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CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY 


COMPONENT A: MAYORS FOREWORD 

This is indeed an honour for me to present what should be my last Annual Report as the political head 
of the Greater Kokstad Municipality. I am doing this mindful of legal requirements as contained in 
both the Municipal Finance Management Act and the Municipal Systems Act. 

As the political leadership in preparing the Annual Report we were expected to ensure that amongst 
others it covers the following: 

• It provides an analytical detailed record of the activities of the municipality during the financial 
year that the annual report relates to; 

• It provides the detailed report on the performance of the Municipality against the approved 
budget as well as targets set in the IDP and the SDBIP; 

• It promotes the culture of accountability to the local community with regards to the decisions 
that have been made during the year and; 

• Measures to be undertaken by the Municipality to improve performance, particularly in areas 
where performance found to be lacking. 

As the Mayor of the Greater Kokstad Municipality I am positive that the Annual Report presented 
herein covers all the important points mentioned above and thus in compliance with both Section 121 
of the Municipal Finance Management Act 56 of 2003 and the Municipal Systems Act, Act 32 of 2000. 
Most of the progress reports highlighted here was also tabled in our Annual Mayoral Imbizo as a way 
of strengthening our public participation. Going forward the municipality will be shouldering a 
responsibility of ensuring that all bottlenecks highlighted by the Auditor General are addressed in full 
capacity and the new Council will continue with our vision of delivering the Clean Audit for the people 
of Kokstad. 

In conclusion I want to thank the Council, the Management, the staff, the stakeholders and the entire 
community of Kokstad whose contribution has produced this report. I also thank the undivided 
support that I have received during my term as the Mayor of Kokstad. With those words I table this 
Annual Report. 

Yours in Service Delivery 


CLLR T.N. JOJOZI 

MAYOR: GREATER KOKSTAD MUNICIPALITY 
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COMPONENT B: MUNICIPAL MANAGER EXECUTIVE SUMMARY 


1.1. EXECUTIVE SUMMARY 

Section 121 of the Municipal Finance Management Act (MFMA) read with section 46 of the Municipal 
Systems Act, Act 32 of 2000 regulates the manner in which the Accounting Officer should prepare 
both the Annual Report and the Annual Performance Report of the Municipality. In compliance with 
these pieces of legislation it is indeed a privilege for me to join the Mayor as our political Head and 
the entire Council to present this Annual Report to our stakeholders especially the community of 
Kokstad who we are accountable to. 

The preparation process of this report has been done in accordance with the guidelines provided by 
the Department of Cooperative Governance and Traditional Affairs. 

The entire process was established from our strategic planning process adopted by the Council and 
was supported by the Council as it is in line with our IDP Process Plan which is annually submitted to 
COGTA. Extensive public participation was done through our IDP and Budget Roadshows, and that 
culminated in a consolidated SDBIP document that was going to be implemented as a vehicle of service 
delivery under the following National KPAs 

• Basic Service Delivery and Infrastructure; 

• Local Economic Development; 

• Financial Viability and Management; 

• Institutional Development and Transformation; 

• Good Governance and Public Participation; 

The above KPAs were strengthened by the introduction of Back To Basics Programme in 2014, and 
subsequently serve as the guiding document for an Accounting Officer to monitor the service delivery 
of the municipality. 

I therefore submit this Annual Report to the Council, stakeholders, and the public at large. 


MR AVELEM 

ACTING MUNICIPAL MANAGER 
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1.2. MUNICIPAL FUNCTIONS, POPULATION AND ENVIRONMENTAL OVERVIEW 
Greater Kokstad Municipality provides Electricity, Refuse Removal, & Housing as part of the Basic 

Services. It also provides Roads, Storm-water & Drainage together with Local Economic Development 

and the approval of local building plans to local communities. 

The Greater Kokstad Council adopted its development vision, mission and core values as follows: 


I \ 

“Together building a caring and economically vibrant city with citizens' living in 

a secure healthy and comfortable Environment" 

V J 


The formulation of Greater Kokstad Municipal Vision is based on the objective of the Local 
Government as enshrined on the Constitution of the Republic of South Africa, Act 108 of 1986: Section 
152 which prescribes the following as the principal mandates of the Local Government. 

• To promote democratic and local government; 

• To ensure the provision of services to communities in a sustainable manner; 

• To promote social and economic development; 

• To promote a safe and healthy environment; and, 

• To encourage the involvement of communities and community organizations in the matter of 
local government. 

The mission statement of Greater Kokstad Municipality is: 


Providing sustainabie services to communities through optimai and 
professionai depioyment of resources and enhancing economic deveiopment, 
safe and heaithy environment 


1.2.1. VALUES OF GREATER KOKSTAD MUNICIPALITY 

• Caring: Showing compassion whilst delivering services to its citizens 

• Accountability: Taking responsibility for decisions and actions taken. 

• Transparency and honesty: openness and public involvement in municipal affairs. 

• Integrity: professionalism, a commitment to ethics, and focus on justice and fairness and 
accountability. 

• Efficiency: results orientation, cost effectiveness, superior performance, customer 
satisfaction. 
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• Professionalism: executing the mandate with diligence. 

• Fairness: threat all those who do work with the municipality equally. 

• Dignity: respect for everybody. 

• Respect: treating all clients and partners with respect. 


1.2.2. DEVELOPMENT GOALS 

Development goals for the GKM were developed based on the provincial goals as outlined in the PGDS 
and are as follows: 

• Ensure that all people have access to basic services 

• Safe, healthy and sustainable living environment 

• Employment of all employable people 

• Increased investor confidence in the GKM 

• To provide strong and decisive leadership 

• Developed and capacitated institution 

• To ensure human and utilization of natural resources are in harmony 

• To foster social compact 

• To create options for people on where and how they opt to live, work, play and pray. 


1.2.3. POLULATION 


Statistics South Africa 's 2001 and 2011 census. Community Survey of 2007, and the Demarcation 
Board data have been used for the demographic and the economic information in this section. 


Table 4: Population and households 



POPULATION 

2001 

POPULATION 

2011 

% CHANGE 

HOUSEHOLDS 

2001 

HOUSEHOLDS 

2011 

% CHANGE 

HGD 

456 492 

461 419 

1 . 1 % 

72 244 

112 282 

55 . 4 % 

GREATER 

KOKSTAD 

56526 

65 981 

16 . 7 % 

19 633 

19 140 

- 2 . 5 % 


Source: Statistics South Africa, Census 2001, and 2011 


The Greater Kokstad has had a population growth of 17% between 2001 and 2011. In contrast, the 
2007 community survey illustrates a population decrease of 21% between 2001 and 2007. The tables 
below illustrate information on the population and number of household within the greater Kokstad 
Information. 
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Population Density per ward 


WARD 

POPULATION 



Ward 1 

11441 

Ward 2 

7327 

Wards 

6775 

Ward 4 

11614 

Ward 5 

3437 

Wards 

9629 

Ward? 

6937 

Wards 

8821 

TOTAL 

65981 


Source: Statistics South Africa, Census 2001, 2011 


Household Information 



Source: Statistics South Africa, Census 2001, 2011 

The table below illustrates the distribution of the population based on racial groups. 


Population Distribution per Race (percentage of population) 



Harry Gwala District 
Municipality (2001) 

Harry Gwala District 
Municipality (2011) 

Greater Kokstad 

LM 

(2001) 

Greater 

Kokstad LM 
(2011) 

African Black 

93.12 

96.87 

86.80 

88.7 

Coloured 

3.16 

1.64 

7.06 

6.79 

Indian or Asian 

0.38 

0.33 

0.66 

1.13 

White 

3.34 

1.16 

5.48 

3.38 

Total 

100.0% 

100.0% 

100.0% 

100.0% 


Source: Statistics South Africa, Census 2001, 2011 


Both statistics on table 1 above show that black people are dominant in the Municipality followed 
by coloured people, then white people. Indians or Asians are the smallest population group in the 
municipality. In addition, there was a reduction from 2001 to 2011 in terms of the white 
population both at District and local municipality level. While there has been a slight increase 
among the Indian/Asian part of the population. 
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Age distribution in Greater Kokstad Municipaiity: 

7000 

6000 

4llllll-li 

0-4 5-9 10-14 15-19 20-24 25-29 30-34 35 36-40 41-45 


As shown in graph above, the Greater Kokstad population is relatively young, with 70% of the 
population being youth under the age of 35. About 35% of the population is still school going pointing 
out a need to strength the existing FET College and to attract more institutions of higher learning in 
the future. This relatively young population signifies high potential for population growth in the future 
which further exacerbates the supply and demand scenario for more housing, education and health 
services in the foreseeable future. This means that the municipality, sector departments and NGOs 
must direct their development plan in favor of t h e youth. This brings us to the key issues of concern 
in the area such as the high unemployment rate, lack of skills, HIV&AIDS and substance abuse. 

The segment of the population falling within the 15 - 64 age groups (which makes approximately 67% 
of the population) would essentially be classified as the potentially economically active population of 
Greater Kokstad Municipality. This data also means that there must be improved in-take of social 
security grants especially the child support grants within the municipal area and economic growth to 
provide jobs for the economically active population. The Municipality has a relatively small percentage 
of elderly people, which brings to question whether people are not living to old-age, owing to untimely 
deaths or whether there is a generation of people that have left the area and are enjoying old age 
elsewhere. 

1.2.4. EDUCATION 

The table below indicates that forty-six percent (46%) of the Greater Kokstad population have a 
secondary level of education. Approximately 37.83% of the population has some form of schooling in 
the form of primary education and tertiary education. An approximate 16.24 percent of the 
population has no schooling. Overall this means that the population of the GKM is relatively illiterate. 

Level of Education Table 
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DC43: HGDe 

KZN433: Greater % 

Kokstad 


Grade 0 - Grade 7 / Std 5/ ABET 3 

183768 

20317 

30.8 

NTC 1 / Nl/ NIC/ V Level 2 - Certificate with 

Grade 12 /Std 10 

5140 

1659 

2.51 

Diploma with Grade 12 / Std 10 - Post Higher 
Diploma Masters; Doctoral Diploma 

6027 

1790 

2.71 

Bachelors Degree - Higher Degree Masters / PhD 

3406 

1194 

1.81 

No schooling 

26549 

2172 

3.3 

Other 

418 

85 

1.12 

Unspecified 

- 

- 

0 

Not applicable 

66587 

8459 

12.82 

Grade 8 / Std 6 / Form 1 - Grade 11 / Std 9 / 

Form 4 

121433 

18764 

28.43 

Grade 12 / Std 10 / Form 5 

48091 

11542 

17.5 

Total 

461419 

65981 

100 


Source: Statistics South Africa, Census 2011 


1.2.5. HIV/AIDS 

There is a lack of clear and reliable data regarding HIV at a local municipal level. However, it is 
nonetheless clear that it is a very serious issue and should be incorporated into whatever strategies 
or developments that are undertaken in the study area. Typical impacts of HIV/Aids on planning and 
development are as follows: 

<♦ Population growth and the structure of the population will change in terms of age and gender; 

❖ Demand for services such as school, housing and health care facilities will change; 

<♦ Decreased productivity of workers; 

<♦ Impact on capacity of institutions; 

❖ Spatial implications; 

❖ Impact on the local economy. 

The Municipality together with the Department of Health has developed strategies that will assist 
both those who are affected and infected. The Department of Health has responded well in driving 
the HCT (HIV/AIDS Counseling and Testing) and Medical Male Circumcision campaigns in an attempt 
to fight this disease. However, it is important to note the following achievements by our Government 
in dealing with HIV and Aids: 

• Department of Health has increased site for ARVs provision. Even in Greater Kokstad there 
has been an increase of ARV down referral sites. Beside Usher Memorial hospital, people can 
access ARV from Khanyiselani, Shayamoya (Thembalethu Centre), Franklin and Greater 
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Kokstad clinics. 

• Department of Health has introduced dual therapy and Mother to Child Transmission. 

Greater Kokstad Municipality has furthered its efforts with Department of Health and other 
stakeholders by launching the Local AIDS Council that is looking at all issues related to HIV and 
possible solutions. While we were promoting Healthy lifestyle we were also show casing our 
commitment to the community in ensuring an AIDS free community. 


1.2.6. SPATIAL REALITIES 

Greater Kokstad Municipality has three urban nodes Kokstad Town, Swartberg and Franklin. Kokstad 
Town is the major economic center due to its strategic location in terms of transport network, 
economic and administrative activities. The National Route (N2) links the area to the major economic 
nodes such as Port Shepstone and Durban in the KwaZulu-Natal Province and Mthatha in the Eastern 
Cape Province. The R56 links Kokstad to Ixopo and Pietermaritzburg. The strategic location of Kokstad 
creates opportunities for economic growth. Emanating from the spatial location of the area is high 
population growth rate due to high migration of people from the Eastern Cape and Lesotho into the 
area in search for employment opportunities. The municipality is therefore faced with a challenge of 
planning, providing basic services, housing and creating employment opportunities for its growing 
communities. 

There are also land reform projects in rural areas like Pakkies I and 2 and Kransdraai. Apart from the 
built environment, there are also agriculture, indigenous forests and areas of biodiversity. The 
municipality acknowledges the relationship between the built and the natural environment and has 
adopted an integrated approach to development and protection of the natural environment. 

One major spatial challenge facing the municipality is illegal occupation of land for housing purposes. 
The municipality has no systems in place to deal with the situation. However, the implementation of 
Land Use Management System and the preparation of by-laws (to be prepared after the Land Use 
Scheme has been completed) will enable the municipality to control land use and apply to court to 
demolish any structure that is in contravention of its Land Use Scheme. This will contribute towards 
orderly and harmonious development. 
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The following spatial characteristics, issues and challenges impact on the future development of the 
Greater Kokstad Municipality and need to be taken forward in the IDP Process: 

• Illegal occupation of land for informal housing purposes. 

• Mushrooming of informal settlements on flood line and protected wetland areas. 

• Kokstad town is presently not presenting a very good image for Greater Kokstad 
Municipality, due to the character of key infrastructure. 

• There is minimal integration of environmental, land use and transport management 
system. 

• A need exists to redirect growth and development to the previously disadvantaged areas 
and areas of economic opportunity while focusing on the redevelopment of deteriorating 
areas within the municipal area. 

• There has been a substantial increase in the number of illegal small business operators 
that are conducting business from home without permission. This has given rise to traffic 
and safety problems as these areas were not designed for such purposes. 

Infrastructure like roads, electricity, and telephones, the main services are in the urban areas. 

1.2.7. LAND REFORM 

The implementation of the land reform program within Greater Kokstad Municipality has progressed 
very slowly. There are a number of land claims that have been lodged on farms in Greater Kokstad. 
The priority redistribution is in the Pakkies area. The only transferred redistribution claim within the 
study area is the Kokstad Commonage redistribution project. It includes the Farm Kransfontein and is 
located to the east and south east of Bhongweni. The map below indicates all the land reform projects 
within the Greater Kokstad Municipality. 


1.2.8. COMMENT ON BACKGROUND AND DATA 

The data provided herein is data used from the Census 2011 report conducted by Statistics South 
Africa and HIS Global Insight, 2011. Greater Kokstad Municipality strives to ensure the backlogs in 
the delivery of Basic Services like Electricity and Housing are reduced on an annual basis. 


1.3. SERVICE DELIVERY OVERVIEW 

The Greater Kokstad Municipality basic services as contained in our Municipal Indigent Policy is 

intended to provide norms and standards for a program to improve the lives of indigents and to 
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improve access to free basic services. The policy recognized the need for inter-government co- 
operation in the process of dealing with indigents but places a specific emphasis on the municipal 
sphere, recognizing the important role local government has in effectively addressing the needs of 
indigent households. This requires local understanding and local initiative, co-ordinate with support 
from national and provincial government. 

The indigent policy seeks to address the problem of institutional exclusion by facilitating the reform 
of the systems of local government in ways that ensure the inclusion of the poor in ways that will 
guarantee their access to affordable basic services. 

The implementation of the indigent policy as the basis of providing Free Basic Services was done in 
context of socio-economic realities facing our communities such as: 

• High level unemployment 

• Low income earners that have limited affordability 

• High incidents of child-headed households 

• Natural attrition of elderly headed households within our society. 

The Municipality indigent policy apply specifically to Free Basic Services programme within 
Municipality i.e. free basic electricity, free basic refuse removal. 

We had 3389 beneficiaries on this programme in 2015/16 financial year compared to 3389 
beneficiaries in 2014/15. The equitable share allocated to the Municipality to provide free basic 
services is in short supply and it is advisable that an urgent application be submitted to CoGTA for the 
increase for the Municipality to be able to cater for the ever increasing indigent population within its 
jurisdiction. 


1.4. FINANCIAL HEALTH OVERVIEW 


Financial Overview: 2015/16 

R'OOO 

Details 

Original budget 

Adjustment Budget 

Actual 

Income: 




Grants 

R53 928 000.00 

R61 083 000.00 

R78 305 715.00 

Taxes, Levies and tariffs 

R222 943 294.00 

R224 802 054.00 

R225 021 459.00 

Other 

R17 983 448.00 

R14 368 475.00 

R9 660 486.00 
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Sub Total 

R294 854 742.00 

R300 253 529.00 

R312 987 660.00 

Less: Expenditure 

R322 738 709.00 

R350 418 137.00 

{R278 568 945.00) 

Loss on disposal of assets 

Nil 

Nil 

(R2 904 295) 

Gain/ (loss) on Actuarial 

Nil 

Nil 

R2 246 197.00 

Surplus/ (deficit) 

{R27 883 967.00) 

(R50 164 608.00) 

R33 760 617.00 




Total Capital Expenditure: 2013/14-2015/16 

R'OOO 

Details 

2013/14 

2014/15 

2015/16 

Original Budget 

104 970 000.00 

64 632 000.00 

37 907 000.00 

Adjustment Budget 

60 136 000.00 

60 057 000.00 

49 180 000.00 

Actual 

42 164 000.00 

58 723 000.00 

R52 409 803.00 



1.5. ORGANISATIONAL DEVELOPMENT OVERVIEW 


The Greater Kokstad Municipality's focus is to improve knowledge, ability, skills and other talents for 
employees. This is achieved through training and development. The training and development aim to 
improve the performance and focuses on three main areas, namely, human resources management, 
quality improvement and career development. While training focus on providing the knowledge and 
skills required for doing a particular job it also allows for future jobs responsibilities by increasing an 
employee's capabilities. Furthermore, the Municipality is committed in a continuous process in which 
an individual progression and this focuses on mainly two areas, namely, career planning which 
involves activities to be performed by the employee as well as career management which generally 
focuses on the steps that the Municipality is taking to foster career development which is done 
through offering bursaries. This Municipality also has initiates to retain staff and is confident is 
sustaining such initiatives. 

The Municipality also has the Employment Equity Plan that outlines numerical goals and targets. These 
assist in ensuring fair distribution amongst race and gender 

The Greater Kokstad also provide effective and efficient labour relations support and is guided by 
Labour Relations Act as well as collective agreements concluded at National, Divisional and local Level. 
The Local Labour forum was established and sits as per the year plan of meetings scheduled and the 
Forum creates a platform to maintain relations between employer and employees by addressing 
employee related issues as well as the consultation and bargaining process 

Human Resources has ensured that the policies are in place that guide the processes relating to human 
capital and they are reviewed on regular basis, although unforeseen circumstances may result in delay 
in adoption of reviewed policies but the policies are effective and creates a cornerstone for the 
expected behaviour on personnel. 

Wellness Centre is in place to ensure the wellbeing of employees, programmes are initiated and 
assistance is normally received from stakeholders as a result of financial constraints. 
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1.6. 

AUDITOR GENERAL REPORT 


1.7. 

STATUTORY ANNUAL REPORT PROCESS 


No. 

Activity 

Timeframe 

1. 

Finalise the 4th quarter Report for previous financial year 

31 July 2016 

2. 

Subnnit draft Annual Report to Internal Audit 


3. 

Audit/Perfornnance connnnittee considers draft Annual Report of nnunicipality and 
entities (where relevant) 

31 August 

2016 

4. 

Mayor tables the unaudited Annual Report 


5. 

Municipality subnnits draft Annual Report including consolidated annual financial 
statennents and perfornnance report to Auditor General 


6. 

Annual Perfornnance Report as subnnitted to Auditor General to be provided as input 
to the IDP Analysis Phase 


7. 

Auditor General audits Annual Report including consolidated Annual Financial 

Statennents and Perfornnance data 

1 September 
- 31 October 

2016 

8 . 

Municipality receives and start to address the Auditor General's connnnents 

30 November 

9. 

Mayor tables Annual Report and audited Financial Statennents to Council connplete 
with the Auditor- General's Report 

2016 

10. 

Audited Annual Report is nnade public and representation is invited 


11. 

Oversight Connnnittee assesses Annual Report 


12. 

Council adopts Draft Oversight report 

30 December 

2016 

13. 

Draft Oversight report is nnade public 

14. 

Draft Oversight report is subnnitted to relevant provincial councils 


15. 

Connnnencennent of draft Budget/ IDP finalisation for next financial year. Annual Report 
and Oversight Reports to be used as input 

25 January 

2017 

16. 

Annual Report and Oversight report presented to Council for adoption 

31 March 

2017 
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CHAPTER 2 - GOVERNANCE 


INTRODUCTION TO GOVERNANCE 

Governance at Greater Kokstad Municipality is made up of Political & Administrative Governance, 
Inter-governmental Relations, and Public Accountability & Participation along with Corporate 
Governance. Political & Administrative Governance is the breakdown of Elected Councillors, the 
committees they sit on, & the number of meetings they attend. It further looks at the administrative 
aspect of the municipality in terms of the organizational structure being implemented and a 
distinction made of the business units and their respective functions. Intergovernmental Relations is 
basically the relationship that the municipality forges with other sector departments in order to carry 
out day to day activities, like National Treasury, the Auditor General & the Provincial Department of 
CoGTA. Public accountability is the way the Municipality operates with regards to the communities by 
way of holding community meetings, Izimbizo's and the process of ward committees dealing with 
issues within the wards. Corporate Governance looks at issues of transparency and accountability 
whereby the municipality outlines its top risks, and also the way in which they run the Supply Chain 
Management Unit. Together these important aspects intertwine and are forged so as to ensure all 
aspects of the municipality are properly functioning and that communities receive quality services at 
an affordable price. 


COMPONENT A - POLITICAL AND ADMINISTRATIVE GOVERNANCE 

INTRODUCTION TO POLITICAL AND ADMINISTRATIVE GOVERNANCE 

Political & administrative governance at Greater Kokstad Municipality comprises of the elected 
councillors and the respective senior managers and the way they actually work together on a day-to- 
day basis in order to achieve organizational goals. 


2.1. POLITICAL GOVERNANCE 

INTRODUCTION TO POLITICAL GOVERNANCE 

Greater Kokstad Municipality has several portfolio committees of which the Full Council, Executive 
Committee, Municipal Public Accounts Committee and the Oversight Committee form part of. Greater 
Kokstad Municipality re-established its Audit Committee in June 2015 to provide opinions and 
recommendations on financial processes and performance and provides comments to the Oversight 
Committee on the Annual Report. The municipality has established an Oversight Committee, 
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comprised of non-executive councillors, and community representatives with the specific purpose of 
providing Council with comments and recommendations on the Annual Report. 

POLITICAL STRUCTURE 


\ 

MAYOR: 

ClIrT.N Jojozi 


'v 


J 


DEPUTY MAYOR: 
Cllr B.M Mtolo 


SPEAKER: 

CllrZ.AMhloneo 


\ 


J 


CHIEF WHIP: 
Cllr P Nocanda 




J 


EXECUTIVE COMMITTEE: 

Hon. Mayor Cllr T.N Jojozi; 
Deputy Mayor Cllr B.M 
Mtolo; Cllr L Kotting 

J 


COUNCILLORS 


There are 16 Councilors. 

8 Councillors are Ward Councillors and 8 Councillors are proportional. 

12x Councillors are ANC, 3x Councillors are DA Councillors and lx Councillor is an AlC Councillor. 


COMMITTEE ALLOCATIONS JULY 2015 TO JUNE 2016 


Committee Allocations July 2015 to June 2016 


Portfolio 

committee 

Chairperson 

Members 

MPAC 

Councilor N 

Mavuka 

Councillor P X Xelitole 

Councillor M M Nondabula 

Councillor M N Dumisa 

Municipal Manager: MrZJ Mkhize 

Executive Manager: Community Development Services, Mr N 
Msiya 

Executive Manager: Infrastructure Planning & Development, 

Mr A WVelem 

Manager Revenue, Mr W Dotye 
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1 

Committee Allocations July 2015 to June 2016 



Assistant Manager Budgeting, Ms Q Deyi 

Executive Support Officer, Ms H Adkins 

Chief Financial Officer, vacant post 

Finance & 

MayonCouncillor 

Councillor TM Mohlakoana 

Infrastructure, 

TN Jojozi 

Councillor TO Madikizela 

Planning & 


Councillor L J Sithole 

Developnnent 


Councillor N L Madikizela 

Councillor V Ncukana 

Councillor B L Marnce 

Executive Manager: Infrastructure, 

Planning & Developnnent, Mr A Velenn 

Manager: Revenue, Mr W Dotye 

Assistant Manager: Revenue, MrS Khoza 

Assistant Manager: Budgeting & Connpliance, Ms Q Deyi 
Co-ordinator: Electrical Services, 

Mr G T Gwagwa 

Co-ordinator: PMU, Mr T Shandu 

Co-ordinator: Spatial Planning 
& Developnnent, MrS Madikizela 

Town Electrical Engineer, Mr D Barker 

Chief Financial Officer, vacant post 

Manager: Civil Engineering, Mr F De Lange 

Co-ordinator: Stornn water & Roads, Mr W DIadIa 

Governance 

Councillor LJ 

Councillor P Nocanda 


Kotting 

Councillor N T Mqikela, 

Councillor M M Nondabula 

Councillor M N DIakavu 

Municipal Manager: MrZJ Mkhize 

Manager: Hunnan Resources, Mrs N D Mkhize 

Co-ordinator: Personnel Adnninistration, 

Ms T Eksteen 

Manager: Adnninistration & Custonner Care, 

Mrs P T Coetzee 

Co-ordinator: Connnnunity Participation, Ms B Mkulisi 
Coordinator: Auxiliary Services, Mr N Mthinnkhulu 

Co-ordinator: IGR and Connnnunication, Mr S Ncwane 

Connnnunity 

Councillor B M 

Councillor P X Xelithole 

Developnnent 

Mtolo 

Councillor N T Mqikela 

Services 


Councillor N L Madikizela 

Councillor M M Nondabula, 

Executive Manager: Connnnunity 

Developnnent Services, Mr N Msiya 

Senior Superintendent Traffic &Licensing, Mr M Maphanga 
Coordinator: Youth and Special Progrannnnes, Mr K Xorile 
Manager: Local Econonnic Developnnent, 

Mr G Ogle 
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WARD COUNCILLORS POLITICAL PARTY (2015-2016) 


WARD COUNCILLORS LIST 

Ward No. 

Name 

Political Party 

Ward 1 

Cllr P. Nocanda 

ANC 

Ward 2 

Cllr M.N. DIakavu 

ANC 

Ward 3 

Speaker, ClIrZ.A. Mhlongo 

ANC 

Ward 4 

Cllr P.X. Xelitole 

ANC 

Ward 5 

Cllr N. Mavuka 

ANC 

Ward 6 

Cllr T.M. Mohlakoana 

ANC 

Ward 7 

Cllr L.J. Sithole 

ANC 

Wards 

Cllr M.M. Nondabula 

ANC 


PROPORTIONAL REPRESENTATION (PR) COUNCILLORS BY POLITICAL PARTY (2015 - 2016) 


PR COUNCILLORS LIST 

Name 

Political Party 

Mayor, Cllr T.N. Jojozi 

ANC 

Deputy Mayor, Cllr B.M. Mtolo 

ANC 

Cllr J.L Kotting 

DA 

Cllr. T.O Madikizela 

ANC 

Cllr. V. Ncukana 

ANC 

Cllr. N.T Mqikela 

ANC 

Cllr. B.L Marnce 

DA 

Cllr M.N Dumisa 

DA 


MUNICIPAL PUBLIC ACCOUNTS COMMITTEE (MPAC) 


The first layer of committees is the Municipal Standing Committee on Public Accounts (MPAC) which 
consists of ordinary Councillors to oversee the expenditure of public funds in order to ensure the 
efficient and effective utilization of council resources and to enhance the political accountability of 
Council. 

EXCO members account to MPAC on issues related to their portfolios. MPAC reports back to Council 
via the Speaker. The primary purpose of the municipal MPAC is to assist council to hold the executive 
and the municipal administration to account. 

THE EXECUTIVE COMMITTEE (EXCO) 


The second layer of committees is the EXCO which reports in terms of section 44 of the Local 
Government: Municipal Structures Act, 1998 to the municipal council on decisions made in terms of 
its delegated powers as well as recommendations made on those issues the municipal council did not 
delegate to the EXCO. 
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EXCO consists of 3 members, namely, the Mayor, Deputy Mayor and 1 (one) other member. The 
Mayor is the Chairperson of the meeting, whilst the Deputy Mayor automatically becomes the Deputy 
Chairperson. 

PORTFOLIO COMMITTEES (SECTION 80) 


The third layer of committees is the Portfolio Committees (in terms of Section 80 of the Local 
government: Municipal Structures Act, 1998)), which makes recommendations to the EXCO and report 
back on resolutions taken in terms of its delegated powers. 

All Portfolio Committees report to the Executive Committee. The Executive Committee may refer a 
matter back to the Portfolio Committee for further consideration, amend or adopt the 
recommendations if it has delegated authority to do so, or submit its (Executive committee) 
recommendations to council. 

There are 3 (three) section 80 committees, namely: 

• Finance & Infrastructure, Planning and Development Service Portfolio Committee 

• Community Development Services Portfolio Committee 
Governance Portfolio Committee 


2.2. ADMINISTRATIVE GOVERNANCE 


The municipal manager is the head of the municipal administration. Subject to the policy directions of 
the municipal council, the municipal manager is responsible and accountable for the formation and 
development of an economical, effective, efficient and accountable administration. The municipal 
manager must make sure the administration is equipped to implement the municipality's integrated 
development plan, that it operates in accordance with the municipality's performance management 
system, and that it is responsive to the needs of the local community. The roles and responsibilities of 
the Municipal Manager are comprehensively set out in Section 55 of the Municipal Systems Act and 
responsibilities of the Municipal Manager as Accounting Officer is set out in Chapter 8 of the Municipal 
Finance Management Act, 56 of 2003. 


The Municipal Manager's office has assumed direct responsibility for Communications and Corporate 
Strategy as well as the drafting, management and implementation of Council's Integrated 
Development Plan (IDP). The Internal Audit Services is outsourced to Umnotho. The Municipality 
anticipates to have fully functional in-house Internal Audit Unit in the 2016/17 financial year. 
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In addition, there are four Business Units that mirror the committee portfolios also report to the 
Municipal Manager. They are: 

• Financial Services 

• Corporate Services 

• Community Development Services 

• Infrastructure, Planning & Development 

Each of these Business Units is headed by an Executive Manager, who must ensure that services are 

effectively and efficiently delivered to the people of the Greater Kokstad Municipality. 

The municipal manager and his team of executive managers hold weekly meetings to discuss key 
strategic service deliverables, and to offer guidance on achieving IDP goals. The administrative 
component is aligned with the six (6) National Key Performance Areas; Financial Viability and 
management. Local economic Development, Basic service delivery and Infrastructure development. 
Good Governance and Public Participation, Institutional Development and Transformation, Cross 
Cutting issues (Environmental Planning and Social Services) and the Five Back-to-Basis Principles 
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TOP ADMINISTARTIVE STRUCTURE 



11ER3 


Manager Expendituie 
Vacant 

Manager Revenue 

W Dotye 



.HERl 


MUNIC IPAL MANAG ER 

Vacant 

RJNCHONS 


Communications 
Integrated Development Plan 
Internal Audit and Risk 

Organisational Performance Management System 
Special Programme, Youth, Sports and Arts& Culture 
Local Economic Development 
Legal services 

_ Officesof the Mayor& Speaker ■ 


|h Tier! j 


Executive Manger 

Corporate Services- 

PP Ntebe-Mngoma 


HERB 


Manager Adminisbation 
&CustDmerCaie 

Services- 

PTCoetzee 


Manager Human 
Resources - 

N Mkhize 



lljM Til I - "|| 


Executive Manger 

Community 

Development Services - 

N Msiya 


HERB 


Ma nager C ommunity 
Services; 

Vacant 

Manager Safety 
Services; 

Vacant 


1^ Tier2 t 


Executive Manger 

Infra structure. 
Planning & 

[ Development i 


- A Velem 


HERB 


Manager Civil 
Engineering 
F De Lange 
Manager Bectrical 
Services 
Vacant 


RJNCHONS 


Budget & Financial 

Control 

Expenditure 

Management 

and Financial 

Control 

Revenue Management 
Supply Chain 
Management 
Treasury and Financial 
Support 


RJNCHONS 


Recruitment and 
Selection 

Sta ff e sta b lish me nt 
HR Support Services 
Be n e f its A d m i n istra tio n 
Employee Relations 
Occupational 
Health, Safety and 
Wellness 

Skills Development 

Organisational 

Development 

Performance 

Management 

Secretariat and 

Auxiliary 

ICT 

Reoistrv 


RJNCHONS 


Environmental Health 

Paries 

Facilities 

Libraries 

Disaster Management 
Fire and Emergency 
Services 

Traffic and Security 
Services 

Waste Management 


RJNCHONS 


Electric ity Distribution, 
Technical Services, 
Roads, Storm-water 
Drainage System 
Infra structure 
Building control 
PMU 
CIS 

Town Planning 
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TOP STRUCTURE OF THE GREATER KOKSTAD MUNICIPALITY (TIER 1-3) 
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COMPONENT B: INTERGOVERNMENTAL RELATIONS 


INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

The municipality continues to receive full support from the Office of the MEC for Cooperative 
Governance and Traditional Affairs. Substantial support in the development of a financial recovery 
plan has also been obtained from National Treasury. The provincial Treasury has also assisted in terms 
of developing both the strategic and operational risk registers of the municipality. Whilst the 
Municipal Infrastructure Grant (MIG) was the primary source of funding for capital projects related to 
infrastructure development and basic services, the following basic services are delivered to the 
community using mechanisms of intergovernmental relations with National/ Provincial Departments 
and/ or parastatals: 

Housing - Department of Human Settlements; 

Electricity - Department of Minerals & Energy and Eskom 

Various other grants, such as the Small Town Rehabilitation, ECO Park and Industrial Park have been 
received for the implementation of projects. All information related to grants received is disclosed as 
required in the Annual Financial Statements. 


2.3. INTERGOVERNMENTAL RELATIONS 

NATIONAL INTERGOVERNMENTAL STRUCTURE 

The Greater Kokstad Municipality is one of the 26 Municipalities in KZN that was selected for the Back- 
to-Basics monitoring system support due the strenuous budget constraints in the last two financial 
years. This has also had a direct effect on the poor attendance of national government information 
sharing sessions. 


PROVINCIAL INTERGOVERNMENTAL STRUCTURE 


The municipality has received support for the implementation of Organizational Performance 
Management from the Provincial Department of Cooperative Governance and Traditional Affairs. The 
Municipal Manager participates in the Municipalities and Member of Executive Committee and 
Technical Municipalities and Member of Executive Committee forums. 


COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 

OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 

Municipal System Act section 17 (2): requires a municipality to establish and organise its 
administration to facilitate a culture of accountability amongst its staff. Section 16 (1): states that a 
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municipality must develop a system of municipal governance that compliments formal representative 
governance with a system of participatory governance. Section 18 (a) - (d): requires a municipality to 
supply its community with information concerning municipal governance, management and 
development. 


2.4. PUBLIC MEETINGS 

COMMUNICATION, PARTICIPATION AND FORUMS 


The Greater Kokstad Municipality has an adopted Communication Strategy and Policy in place. 

The IDP Representative Forum becomes a very central forum to finalize the prioritization process, it is 
also envisaged that the Budget and PMS stakeholders engagement structures as reflected in the IDP 
Guides, must be the same or integrated structures. Every year around the end of August, Greater 
Kokstad Municipality finalize a Process Plan which is approved by Full Council, once approved a public 
notice is posted to our website and various newspapers inviting members of public as well as various 
stakeholders to make submissions with regards to developmental priority needs. The very same 
Process Plan is posted to the Greater Kokstad website where different activities and milestones are 
reflected in terms of the IDP review and PMS and Budget implementation and monitoring. 

The public participation is an on-going engagement process, and the following are forms of citizenry 
participation that are utilized by the Municipality to ensure the citizen and stakeholders voice are 
accommodated in the planning, execution and review of the IDP, Budget and PMS processes: 

• Ward Committee Monthly Meetings 

• Monthly Community Meetings by Councillors Project Based Meetings 

• Full Council Meeting - Public Gallery 

• Izimbizo: Public Meetings for Budget, IDP etc 

• Municipal Property Rates Act (MPRA) 

• Community Based Planning 

• Complaints Register: Customer Care and Batho Pele Engagements 

• Operational SukumaSakhe - Premier's Flagship Tool for Accelerated Service Delivery at a 
Ward Base Level 

• Attendance to invitations by Interest groups 

Some of the above various forms of public participation engagements are conducted throughout the 
year specifically at an operational level and then some of them are organized on a monthly, quarterly 
and annually as reflected in our Process Plan. 
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WARD COMMITTEES 


Ward committees are advisory structures which make any recommendations on any matter 
affecting their wards. They are required to increase the participation of citizens in local government, 
by providing a link between the community and Municipal Council. 

During the 2015/16 financial year Ward committees in all wards have performed their activities that 
includes: sitting of quarterly ward committee meeting, reporting back to the community on issues, 
attending and forwarding community quires to the Municipality, disseminating information to the 
community and reporting their activities on monthly basis, 

PUBLIC MEETINGS 


In total 33 Ward Committee Meetings were held and 71 Community Meetings were held, broken 
down as follows in the table below: 



Public Meetings 

Ward 

Nature and 
Purpose of 
meeting 

Date of 

event 

No. of 

Participating 

Municipal 

Councilors 

No. of 

Participating 

Municipal 

Administrators 

Number of 
Community 
members 
attended 

Issue 

Addressed 

(Yes/No) 

1 

Community 

meetings 

12 July 2015 

1 

1 

174 

Yes 

05 March 

2016 

1 

1 

65 

12 November 

2015 

4 

7 

106 

12 November 

2015 

3 

6 

213 

2 

Mayoral 

Imbizo 

21 April 2016 

10 

20 

1200 

yes 

Community 
meeting s 

15 May 2016 

1 

1 

48 

31July 2015 

1 

1 

130 

08 April 2016 

1 

5 

84 

18 November 

2016 

3 

5 

295 

17 November 

2016 

1 

9 

64 

15 November 

2016 

1 

2 

26 

13 November 

2015 

2 

4 

45 

3 

Community 

meetings 

23 August 

2015 

1 

1 

49 

yes 

15 February 
2016 

2 

4 

48 

19 May 2016 

1 

8 

46 

17 November 

2015 

3 


40 

4 

Community 

meetings 

23 July 2015 

1 

5 

147 

yes 

15 April 2016 

1 

6 

72 

17 November 

2015 

3 

10 

189 

5 


14 June 2016; 

1 

1 

55 

yes 
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Community 

meeting 

19 August 

2015 

1 

1 

75 


28 Sept 2015 

4 

4 

163 

15 February 
2016 

1 

1 

52 

07 April 2016 

1 

6 

75 

16 November 

2015 

5 

8 

59 

6 

Community 

meetings 

26 February 
2016 

1 

9 

84 


13 June 2016 

1 

4 

37 

03 April 2016; 

1 

5 

26 

21 November 

2015 

2 

7 

15 

23 November 

2015 

2 

7 

17 

23 November 

2015 

4 

5 

56 

7 

Community 

meetings 

20 

September 

2016 

2 

1 

103 

yes 

03 March 

2016 

2 

1 

89 

12 April2016 

2 

8 

60 

18 November 

2015 

5 

6 

128 

8 

Community 

meetings 

22 August 

2015 

2 

1 

108 

yes 

22 Oct.2015 

1 

1 

250 

28 

September 

2016 

4 

4 

163 

20 March 

2016 

2 

1 

82 

19 June 2016 

1 

1 

99 

12 April 2016 

3 

4 

95 

19 November 

2015 

4 

5 

125 


2.5. IDP PARTICIPATION AND ALIGNMENT 


IDP Participation and Alignment Criteria* 

Yes/No 

Does the municipality have impact, outcome, input, output indicators? 

Yes 

Does the IDP have priorities, objectives, KPIs, development strategies? 

Yes 

Does the IDP have multi-year targets? 

Yes 

Are the above aligned and can they calculate into a score? 

Yes 

Does the budget align directly to the KPIs in the strategic plan? 

Yes 

Do the IDP KPIs align to the Section 56 Managers 

Yes 

Do the IDP KPIs lead to functional area KPIs as per the SDBIP? 

Yes 

Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes 

Yes 

Were the indicators communicated to the public? 

Yes 

Were the four quarter aligned reports submitted within stipulated time frames? 

Yes 
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COMPONENT D: CORPORATE GOVERNANCE 


OVERVIEW OF CORPORATE GOVERNANCE 

Corporate Governance at Greater Kokstad Municipality entails Risk Management, Anti-Corruption and 
Fraud and Supply Chain Management which is unpacked below. 


2.6. RISK MANAGEMENT 

Note: MFMA section 62 (i) (c) requires a municipality to have and maintain an effective, efficient and 
transparent system of risk management. 

To effectively manage risks to the achievement of the municipality's objectives. Greater Kokstad 
provides managers with a systematic way to make responsible, coherent and informed decisions and 
enables them to achieve improved outputs and outcomes. A structured approach to the management 
of risks also enhances and encourages the identification of greater opportunities for continuous 
improvement through innovation. 

Risk Management Practices requires the Accounting Officer to manage the strategic and operational 
risks of the municipality. Due to capacity challenges within the municipality, the Provincial Treasury is 
assisting / supporting the in conducting the following Risk assessments on annual basis: 

• Operational Risk Assessment 

• Strategic Risk Assessment 

• Stand-alone ICT assessment 

• Stand-alone Supply Chain Management Assessment 

The top ten risks identified is updated on the Risk Register and reported to all relevant structure of 
the municipality and Internal Audit to prepare their Risk Based Annual Plan. 

The municipality has a Risk Management Committee in place that is required to meet on quarterly 
basis. However, this target is not always achieved due to the moratorium on all vacant posts including 
Key critical posts, there is no segregation of duties and puts an overload on the some of the personnel. 

The following are the top ten (10) significant risks that are facing the municipality. The municipality is 
fully aware of the root causes and has been able to put in place mitigating strategies within the SDBIP 
for 2016/17 which goes to outer year of the MTERF. 

Top 10 inherent Risk identified are as follows: 

RiskOl. Financial Management: Financial Sustainability 
Risk02. Infrastructure: Development and Maintenance 
Risk03. Community Development: Housing 
Risk04. Community Services: Libraries Management 
RiskOS. Financial Management: Expenditure Management 
Risk06. Business Support: Performance Management System 
Risk07. Strategic Leadership: Integrated Development Plan 
RiskOS. Business Support: Information Technology 
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Risk09. Business Support: IGR, Communications and Corporate Image 
RisklO. Community Services: HIV/AIDS and Vulnerable Groups 

Top 10 Residual Risks are as follows: 

RiskOl. Financial Management: Financial Sustainability 
Risk02. Infrastructure: Development and Maintenance 
RiskOS. Business Support: Information Technology 
Risk04. Financial Management: Expenditure Management 
RiskOS. Business Support: Performance Management System 
RiskOS. Community Services: Libraries Management 
Risk07. Community Development: Housing 
RiskOS. Community Services: Community Safety 

Risk09. Economic Development: Tourism and Investment attraction and Retention 
RisklO. Community Services: HIV/AIDS and Vulnerable Groups 


2.7. ANTI-CORRUPTION AND FRAUD 

FRAUD AND ANTI-CORRUPTION STRATEGY 

The municipality has an adopted Fraud and Anti-corruption Policy which is reviewed on annual basis. 
For the 2015/2016 financial year, the Fraud and Anti-corruption Policy was reviewed and adopted by 
Council. 


2.8. SUPPLY CHAIN MANAGEMENT 

OVERVIEW SUPPLY CHAIN MANAGEMENT 

MFMA section 110 - 119; SCM Regulations 2005; and relevant MFMA circulars set out required 
processes and guidance manuals to help ensure that SCM arrangements provide appropriate goods 
and services, offer best value for money and minimize the opportunities for fraud and corruption. 


DEMAND MANAGEMENT 


The Procurement Plan defines the Supply Chain Management needs of the organization, aligned to 
the municipality's IDP, Budget and Departmental SDBIP. The plan is for a minimum of one year but 
aligned to the IDP three-year period, this is especially critical in the case of capital projects requiring 
the issuing of bids for multiyear projects, as well as in order to obtain cost savings through longer term 
goods and service contracts (limited to a three-year period in terms of the MFMA). The main objective 
of the plan is to assist the service deliver business units to achieve their service delivery mandates and 
to meet their service delivery requirements without any SCM processes delays and this forms the 
integral component of the entire process to ensure effectiveness, efficient and economical SCM 
processes. 
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ACQUISITION DEMAND 


Thresholds as per regulation 12 of the SCM regulations has been set and complied with throughout 
the year. A thorough review of all contracts and annual supplies contracts was done to identify 
contracts have reached or about to reach their expiry period and are in the process of being re- 
advertised. 

Bid documentation were compiled and as far as possible aligned with circular 25. A thorough review 
of the bid documentation was done to ensure full compliance with circular 25 and circular 62. 

Bid committee structures were also established and implemented in accordance with regulation 27, 
28 and 29 of the SCM regulations. 

LOGISTICS MANAGEMENT (STORES MANAGEMENT) 

Part of logistics management is to establish and implement appropriate standards of internal control 
and warehouse management to ensure that goods placed in stores are secure and only used for the 
purpose for which they were purchased; regular checking of stock; and monitoring and review of the 
supply vendor performance to ensure compliance with specifications and contract conditions for 
particular goods or services. 

The stock count for the financial year 2015/16 proceeded smoothly with every member of the team 
demonstrating their efforts and energy in achieving a well-run physical count of stock. The purpose of 
conducting a stock count is to verify and ascertain and benchmark the stock records as reflected by 
the computer system and that of the physical stock on hand. Any discrepancies on stock are then 
reported and investigated and same is translated on computer system either losses or surpluses. 
Further to that the investigation is then conducted and necessary remedies made if any. 

MONITORING OF SCM CONTRACTS 


A table is attached as an annexure on the performanceassessment of all the service providers of GKM. 


2.9. BY-LAWS 


By-laws Introduced during 2015/16 

Newly 

Developed 

Revised 

Public 

Participation 
conducted prior 
to adoption of 
By-law (Yes/No) 

Dates of Public 
Participation 

By-law Gazetted 
(Yes/No) 

Date of 

Publication 


























2.10. WEBSITES 
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Municipal Website: Content and Currency of Material 

Documents Published on the Municipality's Website 

Yes/No 

Publishing 

Date 

Current annual and adjustment budgets and all budget-related documents 



All current budget-related policies 



The previous annual report (2013/14) 



The annual report (2014/15) published/to be published 



All performance agreements required in terms of section 57 (l)(b) of the Municipal 
Systems Act (2014/15) and resulting scorecards 



All service delivery agreements (2014/15) 



All long-term borrowing contracts (2014/15) 



All supply chain management contracts above a prescribed value for 2014/15 



An information statement containing a list of assets over a prescribed value that have 
been disposed of in terms of section 14 (2) or (4) during 2014/15 



Contracts agreed in 2014/15 to which subsection (1) of section 33 apply, subject to 
subsection (3) of that section 



Public-private partnership agreements referred to in section 120 made in 2014/15 



All quarterly reports tabled in the Council in terms of section 52 (d) during 2014/15 



T 2.10.1 


COMMENT MUNICIPAL WEBSITE CONTENT AND ACCESS: 


For Legislative Compliance, various Business Units are expected to furnish relevant information for 
publishing on the Greater Kokstad Website. Information is updated almost daily or as and when 
uploads are received from various departments and is accessible within a few hours depending on the 
content. Internet bandwidth on the LAN is not very reliable therefore uploads onto the Website is very 
slow. Although 3G Data Connectivity is available the speed is not consistent and also affects uploads 
and test downloads. However Greater Kokstad Municipality always strives and publishes the 
necessary information on the Website. 

The Public can access information on www.kokstad.gov.za 24hrs a day by viewing some information 
on respective pages whereas other information is available as downloads viz. PDFs (Readable with 
Acrobat Reader). Information not up to date, it is usually due to respective Units not providing them 
timeously or not at all. Most information provided is uploaded and available within a few hours; 
however, Internet bandwidth, LAN or 3G is not always reliable. 


2.11. PUBLIC SATISFACTION ON MUNICIPAL SERVICES 

INTRODUCTION 


Public Participation is a core tool of accountability and good governance. It is also a means through 
which citizens exercise their voice in determining their livelihoods and quality of life. Municipalities 
are charged with a wide portfolio of responsibilities, including the provision of basic services, 
facilitation of good socio economic environments, etc. Within these functions, legislation and good 
practice calls that the communities are an essential part in determining the direction in which their 
localities grow. 
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The Department of Cooperative Governance and Traditional Affairs (COGTA) through Back to Basics 
program identified a need for conducting Customer Satisfaction Survey in Greater Kokstad 
Municipality. The aim of the survey is to assess the areas which need attention and to identify the 
support that is needed to improve Public Participation. 


CHAPTER 3 - SERVICE DELIVERY PERFORMANCE 


COMPONENT A: BASIC SERVICES 

This component includes: water; waste water (sanitation); electricity; waste management; and 
housing services; and a summary of free basic services. 


3.1. WATER & SANITATION PROVISION 


Water and Sanitation is a function of a District Municipality. We engage with the District through 
quarterly infrastructure meetings which are held between the District and other Local Municipalities. 
All the challenges and progress on projects are discussed in these meetings. Kokstad is going through 

drought period as a result HGDM is instating water restrictions between 9h00 and 4h00 since 

2015. The impact of water restrictions is badly affected business operations and living standards for n 
residents. The new Council has resolved to intervene by instituting an investigation on water resources 
availability 


3.2. ELECTRICITY 

INTRODUCTION TO ELECTRICITY 

The Greater Kokstad Electricity Unit is licensed by the National Electricity Regulator of South Africa 
(NERSA). The Electricity Unit operates under the Electricity Regulator Act of (2006). 


Electricity Service Delivery Levels 

Households 

Description 

2012/2013 

2013/14 

2014/15 

2015/16 

Actual no. 

Actual no. 

Actual no. 

Actual no. 

Energy: ( above minimum level) 





Electricity (at least min. service level) 

0 

0 

0 

0 

Electricity- prepaid (min. service level) 

76 

69 

86 

68 

Minimum Service Levei and Above sub-totai 

76 

69 

86 

68 

Minimum Service Levei and above Percentage 

% 

% 

% 

% 

Energy: ( below minimum level) 





Electricity (<min. service level) 

0 

0 

0 

0 

Electricity - prepaid (<min. service level) 

0 

0 

0 

0 

Other energy sources 

0 

0 

0 

0 

Beiow minimum service ievei sub total 

0 

0 

0 

0 

Beiow minimum service ievei Percentage 

0% 

0% 

0% 

0% 

Total number of households 

76 

69 

86 

86 


Households- Electricity Services Delivery Levels below the minimum 


*Households 
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Description 

2012/2013 

2013/14 

2014/15 

2015/16 

Actual No. 

Actual No. 

Actual 

No. 

Original 
Budget No. 

Adjusted 
Budget No. 

Actual 

No. 

Formal settlements 







Total households 

0 

0 

0 

0 

0 

0 

Households below minimum service level 

0 

0 

0 

0 

0 

0 

Proportion of households below 
minimum service level 

% 

% 

% 

% 

% 

% 

Informal settlements 







Total households 

0 

0 

0 

0 

0 

0 

Households below minimum service level 

0 

0 

0 

0 

0 

0 

Proportion of households below 
minimum service level 

% 

% 

% 

% 

% 

% 


3.3. WASTE MANAGEMENT 

INTRODUCTION 

The Greater Kokstad Municipality produces about 50 000 kilograms of waste daily. Currently 100% of 
urban households within the municipality are covered by the waste collection system, whilst no rural 
households are covered. Over and above the municipal staff the Greater Kokstad Municipality in 
partnership with the Department of Environmental Affairs and Public Works has employed 150 more 
people to assist with the following: 

• Collection 

• Street Cleaning 

• Environmental awareness 

• Landfill site management 


Households- Solid Waste Services Delivery Levels below the minimum 

^Households 

Description 

2012/2013 

2013/14 

2014/15 

2015/16 

Actual No. 

Actual No. 

Actual 

No. 

Original 
Budget No. 

Adjusted 
Budget No. 

Actual 

No. 

Formal settlements 







Total households 







Households below minimum service level 







Proportion of households below 
minimum service level 

% 

% 

% 

% 

% 

% 

Informal settlements 







Total households 







Households below minimum service level 







Proportion of households below 
minimum service level 

% 

% 

% 

% 

% 

% 


3.4. HOUSING 
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3.5. FREE BASIC SERVICES AND INDIGENT SUPPORT 


The delivery of free basic services to the people is a priority to the Council in order to afford dignity to 
our community that live below the poverty line. In this group we include and not limited to the elderly, 
unemployed, child headed household and people living with disabilities. 


COMPONENT B: ROAD TRANSPORT 

This component includes: roads; transport; and waste water (storm water drainage). 


3.6. ROADS 


The municipality is faced with a huge backlog in terms of gravel road and rehabilitation or asset 
management of roads. Currently only reactive maintenance is being undertaken i.e. repairing of 
potholes. Since the Municipality is still struggling collecting revenue, the funding of new roads, 
upgrading of gravel roads and asset management is very limited. 


Gravel Road Infrastructure 


Total gravel roads 

New gravel roads 
constructed 

Gravel roads 
upgraded to tar 

Gravel roads 
graded/maintained 

2013/14 

31km 

Nil 

5.1km 

Nil 

2014/15 

25.9km 

Nil 

2.8km 

Nil 

2015/16 

23.1km 

Nil 

1.9km 

Nil 



Tarred Road Infrastructure 


Total 

New tar 

Existing tar roads re- 

Existing tar roads 

Tar roads maintained 


tarred 

roads 

tarred 

re-sheeted 



roads 





2013/14 

Nil 

4.1km 

Nil 

Nil 

Nil 

2014/15 

4.1km 

2.8km 

Nil 

Nil 

Nil 

2015/16 

6.09km 

1.9km 

4.19km 

Nil 

240 m^ 
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Capital Expenditure 2015/16: Road Services 


R'OOO 

Details 

Tol-al All 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 

from 

original 

Vacancies to 
Budget % 

1 oiai Mil 




/o 


Rehabilitation of Kokstad Roads Phase 6 

R 6 000 000 

R 9 085320.00 

R 8 475 007.95 

-50.14% 


Shayamoya Taxi Route Phase 3 

R 4 000 000 

R4 901 300.00 

R4 495 800.55 

-22.5% 


Horse-shoe Taxi Route Phase 3 

R 3 700 000 

R5 605 280.00 

R 4 847 977.68 

-51.5% 



Top Three Service Delivery Priorities for Ward (Highest Priority First) 

Ward No. 

Priority Name and Detail 

Progress During 2015/16 

1 

HORSE SHOE TAXI ROUTE PHASE 3 

Construction connpleted 

3. 

REHABILITATION OF KOKSTAD ROADS PHASE 6 

Overlapped to 2016/17 FY 

7 

SHAYAMOYA TAXI ROUTE PHASE 3 

Construction conripleted 


Horseshoe Taxi route Phase 3 
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■Rehabilitation of KoKstad "Rpads Phase g 



^hayamoya Taxi route Phase 3 



3.7. WASTE WATER (STORM WATER DRAINAGE) 
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COMPONENT C: PLANNING & DEVELOPMENT 


The purpose of Planning is intended to achieve, promote and improve the physical environment of 
the Community as a setting for human activities-to make it more functional, beautiful, decent, 
healthful, interesting, and efficient. 

This purpose is in accord with the broad objective of local government to promote the health, safety, 
morals, order, convenience, prosperity, and general welfare of the community. These phrases are 
customarily associated with the power pertaining to all acts of government. 

To promote the public interest, the interest of the community at large, rather than the interests of 
individuals or special groups within the community. The comprehensive nature of the SDF contributes 
to this purpose, for it facilitates consideration of the relationship of any question to the over-all 
physical development of the entire community. Because the plan is based on facts and on studies that 
attempt to be thorough and impartial, it helps to prevent arbitrary, capricious, and biased actions. The 
contributions of the plan to democratic, responsible government help to safeguard the public interest 
and to facilitate the democratic determination and implementation of community policies on physical 
development. 

Greater Kokstad Municipality has three urban nodes Kokstad Town, Swartberg and Franklin. Kokstad 
Town is the major economic centre due to its strategic location in terms of transport network, 
economic and administrative activities. The National Route (N2) links the area to the major economic 
nodes such as Port Shepstone and Durban in the KwaZulu-Natal Province and Mthatha in the Eastern 
Cape Province. The R56 links Kokstad to Ixopo and Pietermaritzburg. The strategic location of Kokstad 
creates opportunities for economic growth. Emanating from the spatial location of the area is high 
population growth rate due to high migration of people from the Eastern Cape and Lesotho into the 
area in search for employment opportunities. The municipality is therefore faced with a challenge of 
planning, providing basic services, housing and creating employment opportunities for its growing 
communities. 

One major spatial challenge facing the municipality is illegal occupation of land for housing purposes. 
The municipality has no systems in place to deal with the situation. However, the implementation of 
Land Use Management System and the preparation of by-laws (to be prepared after the Land Use 
Scheme has been completed) will enable the municipality to control land use and apply to court to 
demolish any structure that is in contravention of its Land Use Scheme. This will contribute towards 
orderly and harmonious development. 

The following spatial characteristics, issues and challenges impact on the future development of the 
Greater Kokstad Municipality and need to be taken forward in the IDP Process: 

• Illegal occupation of land for informal housing purposes. 

• Mushrooming of informal settlements on flood line and protected wetland areas. 

• Kokstad town is presently not presenting a very good image for Greater Kokstad 
Municipality, due to the character of key infrastructure. 

• There is minimal integration of environmental, land use and transport management 
system. 
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• A need exists to redirect growth and development to the previously disadvantaged areas 
and areas of economic opportunity while focusing on the redevelopment of deteriorating 
areas within the municipal area. 

• There has been a substantial increase in the number of illegal small business operators 
that are conducting business from home without permission. This has given rise to traffic 
and safety problems as these areas were not designed for such purposes. 

• Infrastructure like roads, electricity, and telephones, the main services are in the urban 
areas. 


3.8. PLANNING 


Applications for Land Use Development 

Detail 

Formalisation of 
Townships 

Rezoning 

Built Environment 

2014/15 

2015/16 

2014/15 

2015/16 

2014/15 

2015/16 

Planning application received 

7 

4 

2 

5 

10 

16 

Deternnination nnade in year of 
receipt 

7 

4 

2 

5 

10 

16 

Deternnination nnade in following 
year 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Applications withdrawn 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 

Applications outstanding at year 
end 

Nil 

Nil 

Nil 

Nil 

Nil 

Nil 


2014-2015: 


Total Operation Cost was RlOO 000.00 (adverting, registered mail and printing) 
Total Revenue Received R 229 457.99 on Development Applications 
2015-2016: 


Total Operation Cost was RlOO 000.00 (adverting, registered mail and printing) 
Total Revenue Received R 211 884.17 on Development Applications 


Employees: Planning Services 

Job Level 

2014/15 

2015/2016 

Employees No. 

Posts No. 

Employees No. 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) % 

4-6 

1 

1 

1 

0 

0% 

7-9 

1 

2 

1 

1 

50% 
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3.9. LOCAL ECONOMIC DEVELOPMENT 


Employees: Local Economic Development Services 

Job Level 

2014/15 

2015/2016 

Employees No. 

Posts No. 

Employees No. 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of total 
posts) % 

0-3 

1 

1 

1 

0 

0% 

4-6 

1 

1 

0 

1 

33.3% 

10-12 

1 

1 

1 

0 

0% 

Total 

3 

3 

2 

1 




Capital Expenditure 2014/15: Local Economic Development Services 

R'OOO 

Details 

Tnt;)l All 

2015/16 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 

from 

original 

% 

Vacancies to 
Budget % 

1 LILcI 1 nl 1 






Kokstad Light Industrial Park (Treasury 

Grant) 

R22 000 000.00 



% 


Shayamoya Eco-Tourism Park (Treasury 

Grant) 

R15 700 000.00 


R16 500 000.00 

% 



The municipal LED function has remained unfunded and understaffed over a period of three 
consecutive years (2013/14 to 2015/16), as there is no provision on the GKM Budget for local 
economic development. Any and all funding economic development projects have therefore to be 
raised from external sources, i.e, donor public or private sector. Accordingly, no capital projects can 
be planned in the continued absence of an approved municipal budget or external funding source. 

There have been no ncapital projects in the year under review. The LED function currently operates 
with a Manager (Level2) and informal sector Assistant (Grade 12). 
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COMPONENT D: COMMUNITY AND SOCIAL SERVICES 


This component includes: libraries; community halls; cemeteries, stadiums, public toilets, parks, 
pound management and Operation Sukuma Sakhe. 

There is a serious shortage of the above mentioned services and the existing facilities need frequent 
repairs because they cannot cope with the number of people that visit them. The department of public 
works provided funding to employ staff to assists in the maintenance of the facilities. 


3.10. LIBRARIES, ARCHIVES, MUSEUMS, GALLERIES, COMMUNITY FACILITIES, OTHER 
(THEATRES, ZOOS ETC.) 

There are two libraries in Greater Kokstad Municipality, one in Kokstad Town and the other is in 
Bhongweni. The municipality has also established a satellite library on 18 July 2014 in the rural area 
of Kransdraai. Kokstad Library has a capacity of 50 seated persons and Bhongweni library has a 
capacity of 43 seated people. There are computers with internet and computer assistant in both 
libraries. The department of Arts and Culture has provided funding to assist the municipality improves 
the library service. 

The libraries are inadequate as they are too small and Kokstad is too vast. Library services offer career 
development activities with schools and work in association with some sector departments in 
dissemination of information related to health, HIV/Aids awareness and sports development. 


3.11. CEMETERIES AND CREMATORIUMS 


There are 3 cemeteries in Kokstad. The first cemetery is in Bhongweni and is already closed since it is 
full. The other cemeteries are in Kokstad town and Franklin town. The municipality provides subsidized 
funeral services to indigent households after their applications have met the criteria and are approved 
by the Council. To ensure the roll-out of free basic services the municipality budgeted an amount of 
R5 000 000.00 in its 2015/16 financial year budget. 


3.12. CHILD CARE, AGED CARE, SOCIAL PROGRAMMES 


The Municipality has established the Special Programmes Unit for the purpose of:- 

• Advocating for the vulnerable groups i.e. youth, gender, children, senior citizens and 
people with disabilities 

• Advising the municipality on addressing issues of the vulnerable groups e.g. 
development of policies, strategic documents 

• Co-ordinating and implementing all municipal programs relating to the vulnerable 
groups 

• Mainstreaming issues of the vulnerable groups into all municipal processes and 
programmes 
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2015/16 Financial Year Achievements: 

• The Municipality has recruited 65 Internship which were placed in the Municipality, 
dept, of Health and Dept, of Education. The Skills Project is funded by Services SETA. We 
have signed contracts with Services SETA for Internship, Learnership, Apprenticeship and 
Bursaries including the construction of the Skills Centre. 

• In promotion of Arts and Culture, the Municipality reimburse Local Artist for 
performance and has a sound relationship with the Local Artist Forum 

• Some of the programmes within the Special Programmes are as follows:- 

(a) Golden Games for Senior Citizens 

(b) Pre-school Sport Day 

(c) Aids Awareness Campaigns 

(d) Disability Support 

• The Municipality has established the following forums in realisation of people centred 
inclusive governance and in promotion of public participation 

(a) Youth Council 

(b) Women's Commission 

(c) Disability Forum 

(d) Moral Regeneration Movement 

(e) Local Aids Council 

(f) Local Artist Forum 


Employees for 2015/16: Child Care, Aged Care, Social Programmes, Youth, Sport, Arts and Culture 

Job 

Level 

2014/15 

2015/16 

No. of Employees 

No. of Posts 

No. of Employees 

No. of Vacancies 

Vacancy rate (%) 

4-6 

1 

1 

1 

0 

0 

7-9 

2 

2 

2 

0 

0 

Total 

3 

3 

3 

0 

0 


COMPONENT E: ENVIRONMENTAL PROTECTION 


3.13. POLLUTION CONTROL 

3.14. BIO-DIVERSITY, LANDSCAPE AND OTHER 

COMPONENT F: SECURITY AND SAFETY 
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3.15. POLICE 


3.16. FIRE 


OTHER (DISASTER MANAGEMENT, ANIMAL LICENSING AND CONTROL, CONTROL OF PUBLIC 
NUISANCE AND OTHER) 


COMPONENT G: SPORT AND RECREATION 


The Municipality has established sound relationship with Department of Sport and Recreation, Harry 
Gwala District Municipality, Local Sport Confederation and Sport Confederations. The Greater 
Kokstad. Municipality view sport as a catalyst in promoting social cohesion and a healthy nation. The 
Municipality consists of 10 wards with a total population of 65 981 and of which 47 352 are under the 
age of 35 years. 

The Greater Kokstad Municipality residents and schools enjoy maximum access to the facilities. 

Soccer alone has more than 45 teams that are using the facilities, with 17 teams playing in the Local 
League, 5 teams playing in Castle League, 2 teams playing in Vodacom League, 10 Teams in 
Development League and more than 10 teams not registered in the league. 

Netball is another code with more than 10 teams' males and females. Basketball with more than 8 
teams' males and Females. 


Employees for 2015/16: Sports & Recreation 

Job Level 

2014/15 

2015/16 

No. of Employees 

No. of Posts 

No. of Employees 

No. of Vacancies 

Vacancy rate (%) 

4-6 

1 

1 

1 

0 

0 

Total 

1 

1 

1 

0 

0 


On an Annual basis, the Municipality stages the Mayoral Games where more than 5 Sport Codes 
participate. The games are also used to select athletes for SALGA games sections at local level. The 
Municipality every financial year budget for Provincial SALGA Games. 

Sport Assistance: - The Municipality has set aside budget to support players who are selected in 
schools sport. On annual basis, the Municipality receive request from individual player and school 
requesting money for registration, accommodation and sport attire. 


COMPONENT H: CORPORATE POLICY OFFICES AND OTHER SERVICES 


3.17. EXECUTIVE AND COUNCIL 


P a g e 43 I 104 



3.18. FINANCE 


All our financial policies were reviewed for the 2015/2016 financial year. The municipality initiated a 
data cleansing exercise of the billing information as one of the initiatives to ensure an improved 
revenue collection. 


Debt Recovery 

R'OOO 

Details of the type 
of accounts raised 
and recovered 

2014/15 

2015/16 

2016/17 

Actual for 

accounts billed 
in year 

Proportion 
of accounts 
value billed 

that were 

collected in 
the year (%) 

Billed in 

year 

Actual for 

accounts 

billed in 

year 

Proportion 
of accounts 
value billed 

that were 

collected in 
the year (%) 

Estimated 

outturn for 

accounts 

billed in 

year 

Estimated 
Proportion 
of accounts 

billed that 

were 

collected in 
the year 
(%) 

Property Rates 

R88 824 595.00 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Electricity - Basic 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Electricity - 
Consumption 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Refuse 

R14 793 171.00 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 


Employees for 2015/16: Finance Services 

Job Level 

2014/15 

2015/16 

No. of Employees 

No. of Posts 

No. of Employees 

No. of Vacancies 

Vacancy rate (%) 

0-3 


7 

4 

3 

43% 

4-6 


15 

11 

4 

27% 

7-9 


8 

3 

5 

63% 

10-12 


9 

3 

6 

67% 

Total 


39 

21 

18 



Financial Performance for 2015/16: Finance Services 

Details 

2014/15 

2015/16 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget (%) 

Total Operational Revenue 

R324 604 972.00 

R294 854 742.00 

R300 253 529.00 

R312 987 660.00 


Expenditure: 






Employees 

R88 889 690.00 

R103 056 808.00 

11,182,975 

R95 903 366.00 


Repairs & Maintenance 

R6 093 408.00 



R8 266 623.00 


General expenses 

R57 285 316.00 



R57 913 779.00 


Bulk Purchases 

R68 479 343.00 



R75 885 783.00 


Other 

R51 363 240.00 

R72 754 202.00 

97,449,071 

R57 821 188.00 


Total Operational 

Expenditure 

R272 110 997.00 

R93 944 030.00 

108,632,046 

R278 568 945.00 


Net Operational Expenditure 

R52 493 975.00 

64,658,295 

46,602,753 

75,283,774 



Procurement Services 


Employees for 2015/16: Procurement Services 

Job Level 

2014/15 

2015/16 

No. of Employees 

No. of Posts 

No. of Employees 

No. of Vacancies 

Vacancy rate (%) 

0-3 


3 

1 

2 

100% 

4-6 


2 

2 

0 

0% 

7-9 


3 

1 

2 

66% 

Total 


8 

4 

4 
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3.19. HUMAN RESOURCES SERVICES 


The Human Resources section is responsible for amongst others the following: Recruitment and 
Selection, Training and Development, Labour Relations, Leave administration, staff benefits, HIRS as 
well as custodian of human resources policies, collective agreements and Labour legislations e.g. 
BCEA, Employment Equity Act, Skills Development Act, Labour Relations act etc. To ensure efficiency 
of the HR division has continuously provided support to sister departments to ensure that the human 
capital is managed effectively and efficiently. 


Employees for 2015/16: Human Resources Services 

Job Level 

2014/15 

2015/16 

No. of Employees 

No. of Posts 

No. of Employees 

No. of Vacancies 

Vacancy rate (%) 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

5 

3 

5 

60% 

7-9 

4 

4 

4 

4 

0% 

10-12 

0 

3 

0 

3 

100% 

Total 

8 

13 

8 

12 



3.20. INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 


Issues that were highlighted by Auditor-General were all attended to including storage access 
network. The municipality has conducted a comprehensive study on the ICT Risk Methodology and 
functioning in the 2015/ 16 financial year which talks to the current challenges relating to ICT. There 
is a high lack of ICT personnel since the resignation of senior personnel that left a vacuum and overload 
of work and non-segregation of duties. Most of the ICT projects could not be implemented in the 
financial year due to budgetary constraints. 


3.21. PROPERTY, LEGAL, RISK MANAGEMENT 


The Legal Section is located within the Office of the Municipal Manager. However, other legal services 
are outsourced as when needed. Risk Management and Procurement are crucial aspects at Greater 
Kokstad Municipality to ensure an effective, efficient and transparent system of risk management and 
financial management. 

COMPONENT I: ORGANISATIONAL PERFORMANCE SCORECARD (ANNUAL PERFORMANCE 
REPORT) 
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GREATER KOKSTAD MUNICIPALITY 


SCORECARD - 2015/16 ANNUAL PERFORMANCE REPORT 
KPA 1: Municipal Transformation and Institutional Development 
B2B PILLER 1: Building Institutional and Administrative Capabilities 


IDP REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 

Verification 

ResponsibI 

e 

Departmen 
t/ Unit 



Increase 

Number of 

N/A 

N/A 

12 Monthly 

12 Monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes of 

OPMS 



Performance and 

Monthly 



SDBIP Reports 

SDBIP Reports 






meeting, 



4-* 

Performance 

SDBIP Reports 



submitted to 

were submitted 






attendance 


tH 

o 

Q. 

Management 

submitted to 



Standing 

to Standing 






register; 


Q. 

3 

in 

System 

Standing 



Committee by 30 

Committee 






monthly 



■a 

c 


Committee 



June 2016 







Reports 


1 

cn 

ro 

QiO 

Increase 

Mid Term 

Submission of 

Submission 

Submit Mid-term 

Mid-term 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes of 

OPMS 

Q. 

c 

'E 

Performance and 

Performance 

Draft Mid Term 

of Draft Mid 

Performance 

Performance 






meeting, 


Q. 

9 

c 

Performance 

Report 

Performance 

Term 

Report to AC for 

Report was 






attendance 


tH 

Q. 

Management 

submitted 

Report to 

Performance 

approval and to 

submitted to AC 






register; 


O 

1/) 

oB 

c 

System 

to AC for 

Council for 

Report to 

Standing 

for approval and 






monthly 


1 

'o 

c 


Approval and to 

adoption by 25 

Council for 

Committee and to 

to Standing 






Reports 


O 

c 


standing 

Jan 2015 

adoption by 

Council for 

Committee and 









"to 


Committee & 


22 Jan 2015 

adoption by 25 

to Council for 









Q. 

[u 


Council for 



January 2016 

adoption 









'E 

3 


Adoption 













E 

o 

Increase 

2016/17 SDBIP 

2015/16 SDBIP 

2015/16 

Present 2016/17 

2016/17 SDBIP 

Achieved 

N/A 

N/A 

N/A 

N/A 

Endorsed 

OPMS 

1 rs 

in ^ 

4-* 

£ 

Performance and 

Presented to 

Presented to 

SDBIP 

SDBIP to Council 

was presented to 






copy of the 


Q T— 1 1 

m < 

u 

ro 

Performance 

Council for 

Mayor for 

Presented to 

for adoption by 15 

Council for 






SDBIP 


S Q. Q. 

f Q. 

& 

Management 

adoption by date 

Approval by 30 

Mayor for 

June 2016 

adoption 






Council 


o 9 

Q. 

ro 

System 


June 2015 

Approval by 








Resolution / 



■a 

Q) 




30 June 2015 








minutes 



.2 

'ip 

Functional registry 

Number of 

Circulation of 

Circulation 

Circulation of 

Circulation of 

Achieved 

N/A 

N/A 



EDMS 

Administrati 

9 < 

c 

v 

and records 

Documents 

20000 

of 20000 

20000 documents 

20000 




o 

o 

REPORTS 

on 

1 ^ 

a 

It 

management 

circulated 

documents 

documents 

through EDMS by 

documents done 




o 

o 

CM 



O O 

5 

system 

through EDMS 

through EDMS 

through 

June 2016. 

through EDMS 




o 

LO 

CM 

a> 



Q {D 




by June 2015 

EDMS by 






DC 

DC 



< Q- 





June 2015 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

0) ^ 

<u »- m 

c- . Key 

Performance 
Objective . 

Indicator 

Annual Target 

Actual 

Performance 

Annual 

Target 

Actual 

Performance 

Status « ^ -5? 5 t ResponsibI 

#A u- j/ Reason for r. 3 is = aa r 

(Achieved/ Corrective ^ ^ u Means of e 

fll 

Not , . Measures o. "" Verification Departmen 

A .. achievement x - 

Achieved) ^ t/ Unit 


o 

m 


Q < 

— Q. 
I ^ 
^ O 
O M 


Optimise 

system, 

procedures and 
processes 

Number of 
Municipal By-laws 
developed by 
certain period 

4 Municipal By- 
laws developed 
by 31 March 
2015 

0 Municipal By- 
laws were 
developed in the 
2014/15 FY 

4 Municipal By- 
laws developed by 
31 March 2016 

4 Municipal By- 
laws were 
developed date 

Achieved 

N/A 

N/A 

N/A 

N/A 

4 Copies of 
developed 
Municipal By- 
laws 

Administrati 

on 

Number of Policies 
reviewed and/ or 
developed 

12 Policies 
reviewed and/ or 
developed. 

0 Policies 
reviewed in the 
2014/15 FY 

12 Policies 
reviewed and/ or 
developed by 30 
June 2016 

12 Policies were 
reviewed and/ or 
developed 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copies of 
developed 
and/or 
reviewed 
Policies. 

Administrati 

on 

Optimise 

system, 

procedures and 
processes 

Number of 
Operational 
vehicles reduced to 
not more than 5 
per month 

Not more than 

15 vehicles in- 
operational per 
quarter. 

Not more than 

15 vehicles in- 
operational per 
quarter. 

Only 15 vehicles 
in-operational per 
quarter. 

Only 15 vehicles 
were in- 
operational in 
each quarter 
throughout the 
year 

Achieved 

N/A 

N/A 

R7 389 000.00 

R5921 538.00 

Monthly 

reports 

Fleet 

Managemen 

t 

Optimise 

system, 

procedures and 
processes 

All municipal 
vehicles due for 
licensing licensed 
every month 

Licensing of 
vehicles will be 

done on or 

before the 15th 
of every month 

Licensing of 
vehicles will be 

done on or 

before the 15th 
of every month 

Licensing of 
vehicles must be 
done by 15th of 
every month 

Licensing of 
vehicles was 
done by 15th of 
every month 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

reports 

Fleet 

Managemen 

t 

Optimise 

system, 

procedures and 
processes 

Active vehicle 
tracking system 
and cost effective 
vehicle hiring 

Active vehicle 
tracking and 
sustained vehicle 
parts 

replacement 

Active vehicle 
tracking and 
sustained vehicle 
parts 

replacement 

At all times all 
tracking devices 
installed in all 
municipal vehicles 
must be 
functioning 

Tracker is not 
active in 1 

vehicle for 
Deputy Mayor 

Not Achieved 

Tracker 
couldn't be 
activated 
because the 
car is always 
busy 

To be activated 

in the new 
Financial years' 
first quarter 

N/A 

N/A 

N/A 

Fleet 

Managemen 

t 

Optimise 

system, 

procedures and 
processes 

Telephone 
expenditure 
(usage) of 
managed lines to 
be kept within 
budget 

Telephone 
expenditure 
(usage) of 
managed lines to 
be kept within 

Rl, 100, 000 

Telephone 
expenditure 
(usage) of 
managed lines 
are kept within 

Rl, 100, 000 

Telephone 
expenditure 
(usage) of 
managed lines to 
be kept within Rl, 
282, 000 

Telephone 
expenditure 
(usage) of 
managed lines 
has been kept 
within Rl, 282, 
000 

Achieved 

N/A 

N/A 

R250 000 

R1710118 

Telephone 
usage reports 

Telephone 

Managemen 

t 
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Differentiated approach to municipal financing, planning and support 



Q. 

O. ^ 

9 < 

I ^ 




2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




.ti TJ 


ResponsibI 

Strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual 

Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

Budge 

■o 01 

C 01 t 

S 3 = 

X c 

UJ •= 

Means of 
Verification 

e 

Departmen 
t/ Unit 

To 

improve skills 
capacity for the 
municipality to 
render effective 

services 

Number of Key 
Critical Posts 
filled by date 

N/A 

N/A 

2 Critical Posts 
filled by 31 
October 2015 

2 Critical Posts 
were filled 

Achieved 

N/A 

N/A 

N/A 

N/A 

Appointmen 
t Letters 

Human 

Resources 

Developmen 

t 

To 

improve skills 
capacity for the 
municipality to 
render effective 

services 

A certain time 
period for filling 
of vacant posts due 
to resignation, 
termination, 
retiring 

or other related 
dynamics 

N/A 

N/A 

Filling of posts 
within 70 days 
from event 

Post of CFO 
became vacant 
on 1 July 2015 
and was filled on 
03 May 2016 

Not Achieved 

Both the post of 

Ex Manager 
Corporate 
Services and CFO 

had to be re 

advertised 
causing a delay 
in appointing 
within 70 days 

Ensure that 
filling of posts is 
done accordingly 

N/A 

N/A 

Report 

Human 

Resources 

Developmen 

t 

Mechanisms to 

ensure 

adherence to 
the Leave Policy 
and 

Management of 
staff leave 

Reconcile number 
of 

Leave Information 
Reports 
presented to 
Standing 
Committee 

N/A 

N/A 

12 Reports 
presented to 
Standing 
Committee by 30 
June 2016 

12 Reports on 
leave 

information 

were 

presented to 
Standing 
Committee 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes; 

attendance 

register; 

Monthly 

Reports 

Human 

Resources 

Developmen 

t 

Mechanisms to 

ensure 

adherence to 
the Leave Policy 
and 

Management of 
staff leave 

Submission of 

Leaves 

Accruals 

N/A 

N/A 

Submit to Finance 
leave accruals 

By 30 June 2016 

leave accruals 
were submitted 

to Finance 

Achieved 

N/A 

N/A 

N/A 

N/A 

Human 

Resources 

Developmen 

t 

To 

improve skills 
capacity for the 
municipality to 
render effective 

services 

2016 - 2017 WSP 
presented to 
Standing 
Committee 

for Council 
Adoption 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
the LGSETA by 

30 June 2015 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
to the LGSETA by 
30 April 2015 

2016 - 2017 WSP 
presented to 
Standing 
Committee 

for Council 
Adoption by 30 
April 2016 

2016-2017 

WSP was 
presented to 
Standing 
Committee 

for Council 
Adoption 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes; 
attendance 
register; 
resolution; 
Copy of 
WSP 
Reports 

Human 

Resources 

Developmen 

t 
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Differentiated approach to municipal financing, planning and support 



^D 

o. 

Q. 

9 

I 


9 

I 



Key 

2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




.ti TJ 

"O <u 


ResponsibI 

Strategy 

Objective 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual 

Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

bO 

T3 

3 

CO 

C <U t 

S 3 = 

Q. ^ U 

X C 

UJ — 

Means of 

Verification 

e 

Departmen 
t/ Unit 

To 

improve skills 
capacity for the 
municipality to 
render effective 

services 

Percentage of 
Implementation 
of WSP completed 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
the LGSETA by 

30 June 2015 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
to the LGSETA by 
30 April 2015 

100% of WSP 
implemented by 

30 June 2016 

100% of WSP 

was 

implemented 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of 
WSP 

Reports 

Human 

Resources 

Developmen 

t 

To 

improve skills 
capacity for the 
municipality to 
render effective 

services 

Number of WSP 
Implementation 
Reports presented 
to Standing 
Committee and 

CoGTA 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
the LGSETA by 

30 June 2015 

2014/2015WSP 
trainings 
conducted and 
2015/2016 WSP 
and 2014/2015 
ATR submitted 
to the LGSETA by 
30 April 2015 

12 WSP 

Implementation 
Reports presented 
to Standing 
Committee and 
CoGTA by 30 June 
2016 

9 WSP 

Implementation 
Reports were 
presented 
to Standing 
Committee and 

CoGTA 

Not Achieved 

No trainings took 
place during Q3 
due to budgetary 
constraints 

Ensure that 
trainings are 
budgeted for in 
the next financial 

year 

N/A 

N/A 

Minutes; 

attendance 
register; 
Copy of 
WSP 

Reports 

Human 

Resources 

Developmen 

t 

To ensure that 
the municipality 
adheres to 
employment 
equity standards 

Percentage of 
Implementation 
of Strategy 
completed 

N/A 

N/A 

100% of 

implementation 

strategy 

completed by 30 
June 2016 

0% of 

implementation 

strategy 

Not Achieved 

Due to 

moratorium on 

recruitment 
targets could not 
be met. 

Ensure 

compliance with 
the Equity 
Employment 

Plan in the new 
Financial year 

N/A 

N/A 

N/A 

Human 

Resources 

Developmen 

t 

To ensure that 
the municipality 
adheres to 
employment 
equity standards 

Number of 
Implementation 
Reports presented 
to Standing 
Committee 

N/A 

N/A 

12 

Implementation 
Reports presented 
to Standing 
Committee by 30 
June 2016 

12 

Implementation 
Reports were 
presented 
to Standing 
Committee 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes; 

attendance 

register; 

monthly 

Reports 

Human 

Resources 

Developmen 

t 

To improve skills 
capacity for the 
municipality to 
render effective 

services 

Number of Draft 

HR Policies, 

Plans and 

Procedure 

Manuals submitted 
to Standing 
Committee, EXCO 
for Council 
Adoption 

N/A 

N/A 

12 Draft HR 
Policies, 

Plans and 

Procedure 

Manuals 

submitted 
to Standing 
Committee, EXCO 
for Council 
Adoption by 30 
June 2016 

14 Draft HR 
Policies, 

Plans and 

Procedure 

Manuals were 
submitted 
to Standing 
Committee, 
EXCO 

for Council 
Adoption 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Policies 

Council 

Resolutions 

Human 

Resources 

Developmen 

t 
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Differentiated approach to municipal financing, planning and support 


2014/15 Financial Year 


2015/16 Financial Year 


cc 

Q. 

o 


Strategy 

Objective 


Key 

Performance 

Indicator 


Annual Target 


Actual 

Performance 


Annual 

Target 


Actual 

Performance 


Status 

(Achieved/ Reason For 
Not Non- 

Achieved) Achievement 


Corrective 

Measures 


ResponsibI 
Means Of e 

Verification Departmen 
t/ Unit 


9 < 

I ^ 


rs 

o 

Q 



Q 

OC u 
I Q. 


Q. 





To improve skills 
capacity for the 
municipality to 
render effective 

services 

Number of Interns 

maintained in 
Municipality 
throughout the 
year 

N/A 

N/A 

13 Interns 

maintained in 
Municipality 

By 30 June 2016 

(85 INTERNS) 9 
Municipal 
Interns; 14SDA 
Interns and 62 

SETA Interns 

were maintained 
by the 

Municipality 

Achieved 

N/A 

N/A 

N/A 

N/A 

Attendance 

Registers 

Human 

Resources 

Developmen 

t 

Optimise 

system, 

procedures and 
processes 

Number of Payroll 
Administration 
Reports Compiled 

N/A 

N/A 

12 Payroll 
Administration 
Reports Compiled 
by 30 June 2016 

12 Payroll 
Administration 
Reports were 
compiled 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Human 

Resources 

Developmen 

t 

Number of 
Performance 
Contracts signed 
for employees on 
Post Level 1-4 

All Performance 
contracts signed 
for employees 
on Post Level 0-4 
by 31 July 2014 

All Performance 
contracts signed 
for employees 
on Post Level 0-4 
by 31 July 2014 

5 level 0-1 
Performance 
agreements signed 
and submitted to 
Cogta by 14 August 
2015 

14 level 2-4 

Performance 
contracts signed by 
the 15 August 2015 

5 level 0-1 
Performance 
agreements 
were signed and 
submitted to 
Cogta by 14 
August 2015 

14 level 2-4 
Performance 

contracts were 
signed on the 

15^^ of August 
2015 

Achieved 

N/A 

N/A 

N/A 

N/A 

Performanc 

e 

agreements 

Human 

Resources 

Developmen 

t 

Optimise 

system, 

procedures and 
processes 

Number of Reports 
on Policy 
Implementation 

N/A 

N/A 

4 Reports on Policy 
Implementation 
submitted to 
standing 
committee by 30 
June 2016 

4 Reports on 
Policy 

Implementation 
were submitted 
to standing 
committee 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes; 

attendance 

register; 

Quarterly 

Reports 

Human 

Resources 

Developmen 

t 

Optimise 

system, 

procedures and 
processes 

Procurement and 
Delivery of 
Protective Clothing 

N/A 

N/A 

Protective Clothing 
procured and 
delivered by 30 
June 2016 

Protective 
Clothing were 
procured and 
delivered 

Achieved 

N/A 

N/A 

R 1 236 373.00 

1 229 832.00 

Signed 
receipts of 
goods per 
department 

Human 

Resources 

Developmen 

t 

Optimise 

system, 

procedures and 
processes 

Number of Reports 
on legal services 
management 
submitted 

12 reports tabled 
to council by 30 
June 2015 

0 reports tabled 
to council by 30 
June 2015 

12 Monthly 
Reports submitted 
by 30 June 2016 

3 Monthly 
Reports were 
submitted 

Not Achieved 

Responsible 
person resigned 
and new person 
hasn't been 
appointed 

Revise 

organogram and 
appoint 
responsible 
person if funding 
is available 

R500 000.00 

RO.OO 

Minutes; 

attendance 

register; 

monthly 

Reports 

Legal 

Services 

Managemen 

t 
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9 

I 


Strategy 

Objective 


Optimise 

system, 

procedures and 
processes 


Key 

Performance 

Indicator 


Minimise 
downtime on 
preventable 
interruptions to ICT 
services 


2014/15 FINANCIAL YEAR 


2015/16 FINANCIAL YEAR 


Number of 
Licensing of 
municipal software 
applications 
renewed, reviewed 
and licenced 


Annual Target 


Maximum of 60 
hours' downtime 
on preventable 
interruptions to 
ICT services 


Licensing for 4 
municipal 
software 
applications 
renewed and 
reviewed 


Actual 

Performance 


Maximum of 60 
hours' downtime 
on preventable 
interruptions to 
ICT services 


Licensing for 4 
municipal 
software 
applications 
renewed and 
reviewed 


Minimum of 95% 
uptime of all IT 
changes achieved 
by end of each 
month 


4 municipal 
software 
applications 
renewed, 
reviewed and 
licenced by 30 
June 2016 


Actual 

Performance 


Achieved the 
minimum of 95% 
uptime of all IT 
changes at end 
of each month 


4 municipal 
software 
applications 
were renewed, 
reviewed and 
licenced 


Status 

(Achieved/ 

Not 

Achieved) 


Achieved 


Achieved 


Reason for non- 
achievement 


N/A 


N/A 


Corrective 

Measures 


N/A 


ResponsibI 
Means of e 

Verification Departmen 
t/ Unit 


N/A 


o 

q 


Report from 
ICT network 
monitoring 
tools 

Monthly ICT 
report 


Information 

Communicat 

ion 

Technology 


Information 

Communicat 

ion 

Technology 


Optimise 
system, 
procedure and 
processes 


Number of service 
meetings and 
quarterly review 
meeting held 

Appointed ICT 
service provider by 
set date 


12 monthly 
service meetings 
and 4 quarterly 
review meetings 
held 


12 monthly 
service meetings 
and 4 quarterly 
review meetings 
held 


6 service meetings 
and 2 review 
meetings held by 
31 December 2015 

Appointment of 
ICT service 
provider by 30 
June 2016 


6 monthly 
service meetings 
and 2 review 
meetings have 
been held; No 
Appointment of 
ICT service 
provider 


Not Achieved 


Delays in the 
appointment of 
the ICT Managed 
Services by SCM 


Service provider 
to be appointed 
in 1^^ quarter of 
the new financial 
year 


Minutes; 

attendance 

register; 

monthly 

Reports 


Number of Priority 
projects from the 
Disaster Recovery 
Plan implemented 


4 Priority 
projects 
implemented 


4 Priority 
projects 
implemented 


4 Priority projects 
implemented by 
30 June 2016 


4 Priority 
projects have 
been 

implemented 


N/A 


N/A 


N/A 


N/A 


Achieved 


Project 
close out 
reports 


Information 

Communicat 

ion 

Technology 


Information 

Communicat 

ion 

Technology 


Acknowledgeme 
nt and response 
to 

correspondence 


Number of 
Monthly reports on 
the Customer Care 
System 


N/A 


N/A 


12 Monthly 
Reports submitted 
to Standing 
Committee and 
Council by 30 June 
2016 


12 monthly 
reports were 
submitted to 
standing 
committee and 
council 


N/A 


N/A 


N/A 


N/A 


Achieved 


Minutes; 

attendance 

register; 

monthly 

Reports 


Customer 

Care 


Q < 

T £ 


Promote 
participative, 
facilitative and 
accountable 
governance 


Number of 
Meetings 
held per annum 


N/A 


N/A 


12 local labour 
forum meetings 
Held by 30 June 
2016 


2 local labour 
forum meetings 
have been 
held 


N/A 


N/A 


Not Achieved 


Meetings were 
postponed due 
to quorum not 
being met 


Ensure that 
meetings are 
held accordingly 


Monthly 
Reports; 
Minutes of 
meeting 


Human 

Resources 

Developmen 

t 
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KPA 2: Basic Service Delivery 


B2B FILLER 2: Delivery of Basic Services 


IDP 

Q) 

£ 


Key Performance 
Indicator 

2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

(Achieved/ 



4-» 

0) 

3 "O 

.■E Si 


ResponsibI 

REF 

NO. 

O 

u 

4-* 

3 

o 

Objective 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

Not 

Achieved) 

achievement 

Measures 

txo 

T3 

3 

CO 

<U « 

Q. £ 

X /i. 

LLl d) 

Verification 

Departmen 
t/ unit 

PMUCEOl- IDP PG 

128 NKPA 2 


To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

km of road 
component done 
by Quarter 

2.8km's road 
tarred by 30 
September 2014; 
1km of layer 
works done by 
June 2015 

2.8km's of road 
tarred by 30 
September 2014; 
1km of layer 
works done by 
June 2015 

2.13 km of road 
tarred by 30 June 
2016 

2.43 km of road 
tarred 

Achieved 

N/A 

N/A 

R 9 085 320.00 

R8 475 007.95 

Progress 
minutes of 
meetings 
Weekly 
reports; 
Photos; 
Practical 
completion 
certificates 

Project 
Managemen 
t Unit and 

Civil 

Engineering 

PMUCE02- IDPPG 

128 NKPA 2 

iA 

0) 

U 

E 

V 

(/» 

o 

’(55 

re 

.Q 

O 

4-* 

(/» 

(/» 

(U 

To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

km of road 
component done 
by Quarter 

1km of layer 
works done by 
June 2015 

1km of layer 
works done by 
June 2015 

1.76 km of road 
tarred by 30 June 
2016 

1.76 km of road 
tarred 

Achieved 

N/A 

N/A 

R4 901 300.00 

R4 495 800.55 

Progress 
minutes of 
meetings 
Weekly 
reports; 
Photos; 
Practical 
completion 
certificates 

Project 
Managemen 
t Unit and 

Civil 

Engineering 

PMUCE03- IDPPG 

128 NKPA 2 

u 

u 

re 

■c 

> 

o 

& 

£ 

To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

km of road 
component done 
by Quarter 

1km of layer 
works done by 
June 2015 

1km of layer 
works done by 
June 2015 

1.79km of road 
tarred by 30 June 
2016 

1.79km of road 

tarred 

Achieved 

N/A 

N/A 

R5 605 280.00 

R4 847 977.68 

Progress 
minutes of 
meetings 
Weekly 
reports; 
Photos; 
Practical 
completion 
certificates 

Project 
Managemen 
t Unit and 
Civil 

Engineering 

PMUCE04- IDP 

PG 128 NKPA 2 


To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

Number of 
Inspection of 
landfill site by 
EDEAT conducted 

Monthly 
maintenance of 
the landfill site 

Maintenance of 
landfill site 

maintained on 
monthly basis 

4 Landfill site 
Inspection 
conducted by 
EDEAT for the by 

30 June 2016 

On-going 
maintenance 
(inspection) of 4 
Landfill sites 

Achieved 

N/A 

N/A 

R 2 000 000 

R1 337 994.40 

Monthly 

reports 

Project 
Managemen 
t Unit and 
Civil 

Engineering 
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^ 3 "g ResponsibI 

Reason for non- Corrective So ^ ^ Means of e 

achievement Measures = c Verification Departmen 

i2 <u t/unit 


PMUCE 05- IDPPG 128NKPA2 

Improved access to basic services 

To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

Construction of 
New Landfill site 

40% 

Construction 

Completed 

0% Construction 
Completed 

New Landfill Site 
Constructed by 30 
June 2016 

Terms of 

reference and 
advert for 
appointment 
received from 

EDEATon 

Not Achieved 

Engineer that did 
the basic designs 
that enabled the 
Rod was planned 
to continue with 
the project but 
AFCO did not 

approve 
proposal from 

IPD then the 

SCM process had 
to be 
followed 

Terms of 

reference were 
submitted to 
SCM and took 
the whole to 
respond 

RO.OO 

RO.OO 

Correspond 
ence from 
EDEAT, 

RoD, ToR 

Project 
Managemen 
t Unit and 
Civil 

Engineering 

ESOl-IDP PG 132 

NKPA2 

To develop 
viable 

alternative 

energy 

generation 

options 

Number of 
households 
electrified 

220 Households 
electrified in 
Shayamoya by 

31 March 2015 

247 Households 
electrified in 
Shayamoya by 

14 April 2015 

88 No of houses 
electrified by 30 
June 2016 

247 

houses have 
been 

electrified in 
shayamoya 

Achieved 

N/A 

N/A 

R 2 700 000.00 

R1 782 675.17 

(plus 2 V. O's) 

R473 153.89 & 

R231 1S2 SI 

Appointmen 
t letter, 

Site meeting 
minutes, 
Completion 
certificate/ 
closeout 
report 

Electrical 

Services 



To develop 

Number of Sites 

N/A 

N/A 

32 sites 

The project is 

Not Achieved 

The project was 

Requested 



TORS, 

Electrical 

CM 


viable 

serviced 



serviced by 30 

still under SCM 


re-advertised 

supply chain to 



Letter of 

Engineering 



alternative 




June 2016 

Process 


due to non- 

perform 

o 


Appointmen 


2 fM 


energy 







qualification of 


o 

o 

o 

t; Advert; 


O. < 

9 S 


generation 







the service 


o 

o 

o 

d 

Briefing 


1 z 


options 







providers but the 


o 

1 

DC 

meeting 


o 









SCM process 


DC 


register 


UJ 









took longer than 















expected 







Strategy Key Performance 

Objective Indicator 


2014/15 FINANCIAL YEAR 


2015/16 FINANCIAL YEAR 


Annual Target 


Actual 

Performance 


Annual Target 


Actual 

Performance 


Status 

(Achieved/ 

Not 

Achieved) 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key Performance 
Indicator 

2014/15 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 
Verification 

ResponsibI 

e 

Departmen 
t/ unit 



To develop 

Number of Street 

N/A 

N/A 

500 No of Led 

The contractor 

Not Achieved 

The business 

Requested 



ToRs 

Electrical 

fM 


viable 

lights fitted with 



fittings done by 30 

has been 


plan was only 

supply chain to 



Appointmen 

Engineering 

< 

Q. 


alternative 

LED lights 



June 2016 

appointed 


approved by DoE 

perform 



t letter 


z 


energy 







in February 2016 


o 

o 

CM 

Site meeting 


rn 


generation 







instead of 


c> 

o 

O 

l< 

minutes 


Q. 


options 







October 2015 as 


o 

o 

O 

00 



Q. 

Q 









per the work 


o 

o 




1 









plan which made 


DC 

DC 



CO 

o 









the project to be 






UJ 









delayed, 







V 

u 

To develop 

Number of Skyjacks 

N/A 

N/A 

1 Skyjack 

0 Skyjack 

Not Achieved 

The project was 

Requested 



Advert; 

Electrical 

CM 

■> 

(U 

viable 

purchased by date 



purchased by 30 

purchased 


re-advertised in 

supply chain to 



ToRs; 

Engineering 

< 

o. 

u 

alternative 




June 2016 



Q3 due to none 

perform 



Appointmen 


Z 


energy 







qualification of 


o 


t letter; 


cn 

tH 

o 

generation 







the service 


CD 

o 

minutes of 


Q. 

w? 

(U 

options 







providers but the 


o 

o 

o 

O 

d) 

meetings 


O. 

9 

u 

u 

(D 








supply chain 


LO 

1^ 

DC 



1 

-o 

Qi 








processes took 


DC 




o 

> 

O 








longer than 






UJ 

E 








expected 








To ensure 

New Youth Indoor 

Complete New 

Preliminaries 

Complete New 

New Youth 

Achieved 

N/A 

N/A 



Site meeting 

Building 

fM 

< 


provision of 

Centre completed 

Youth Indoor 

47% Alterations 

Youth Indoor 

Indoor centre 






minutes 

Control 

Q. 


basic services to 

to Roof Level by 

centre to Roof 

36% Foundations 

centre to Roof 

have been 






Photos 


z 

00 


communities in 

date 

Level by 30 June 

33% Concrete 

Level by 30 June 

completed to 




o 

q 

00 

Completion 


CM 


a sustainable 


2015 

Formwork 74% 

2016 

roof level 




ci 

o 

LO 

g 

certificate/ 


Q. 


manner 



Waterproofing 






o 

o' 

1^ 

closeout 


O. 

Q 





15% Plastering 






o 

o 

o 

report 


1 





0.56% Plumbing 






K 

DC 

o 

rv^ 



O 





11% External 










u 

OQ 





works 24% 















Electrical 6% 
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IDP 

<u 



2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

(Achieved/ 




(U 

3 TJ 


ResponsibI 

REF 

NO. 

E 

o 

u 

4-* 

3 

o 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

■D 

3 

00 

^ t 

C 3 
(U U 

Q. C 

X ■” 

LU 

Means of 

Verification 

e 

Departmen 
t/ unit 

BC 02 -IDP PG 

128 NKPA 2 


To ensure 

proper 

management 

and 

maintenance of 
the existing 
infrastructure 

Ward 8 Community 
Hall at Roof level 
by date 

Town Hall phase 

2 upgrade by 30 
June 2015 

Town Hall phase 

2 upgrade by 30 
June 2015 

Construct Ward 8 
Community Hall 
from Brickwork to 
roof level by 30 
June 2016 

Construction of 
Community Hall 
was at Window 

Level 

Not Achieved 

Delays due to 
late start of the 
project by 

contractors 

Double effort by 

contractor 

R2,550,000.00 

R795 242.34 

Site meeting 
minutes 

Photos 

Building 

Control 


in 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

% of Recyclables 
diverted from 
landfill site for re- 
use, recycling or 
recovery 

N/A 

N/A 

25% of 
Recyclables 
diverted from 
landfill site for re- 
use, 

recycling or 
recovery for the 
2015/16 FY 

25% of 

Recyclables were 
diverted from 
landfill site for 

re-use, 
recycling or 
recovery 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of e 
report from 
the 

recycling 

companies. 

Waste 

Managemen 

t 

M 01 -IDP PG 128 NKPA 2 

Improved access to basic service 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of 
Households 
participated in the 
separation at 
source program 

N/A 

N/A 

500 households 
participated in the 
separation at 
source program 
per from July 2015 
-June 2016 

The contracts of 

16 people that 
had 

started expired 
and the 

programme had 
to be stopped 

Not Achieved 

Contract ended 

for the Team 

from 

Environmental 

Affairs 

Contract with 

the team 

from 

Environment 

al Affairs to 

be renewed 

and to be 
trained along 
with 

identified 

households 

N/A 

N/A 

N/A 

Waste 

Managemen 

t 



To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Number of 

Businesses 
participate in an e- 
waste recycling 
program 

N/A 

N/A 

20 (No.) 

Businesses 
participate in the 
e-waste recycling 
program from July 
2015- June 2016 

0 Businesses 
participate in the 
e-waste recycling 
program 

Not Achieved 

Contract ended 

for the Team 

from 

Environmental 

Affairs 

Contract with 

the team 

from 

Environment 

al Affairs to 

be renewed 

and to be 
trained along 
with 

identified 

businesses 

N/A 

N/A 

N/A 

Waste 

Managemen 

t 


Page 6 I 104 



IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key Performance 
Indicator 

2014/15 FINANCIAL YEAR 

A i-r . Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A I-r . Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

Budget 

Expenditure 

Incurred 

Means of 
Verification 

ResponsibI 

e 

Departmen 
t/ unit 

WM 02 - IDP PG 132 NKPA 2 

Improved access to basic services 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of 
Households with 
access to refuse 
removal 

N/A 

N/A 

10 774 Households 
with access to 
refuse removal on 
monthly basis 
throughout the 
year 

There are 10 774 
Households with 
access to refuse 
removal on 
monthly basis 
throughout the 
year 

Achieved 

N/A 

N/A 

N/A 

N/A 

Register 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Collection of waste 
for households and 
businesses 

CBD cleaned 
once per week 

CBD cleaned 
once per week 

Town streets to be 
cleaned daily and 
residential streets 

to be cleaned at 

least once a week 

Town streets 

have been 
cleaned on daily 
basis and 
residential 
streets have 
been cleaned at 
least once a 
week 

Achieved 

N/A 

N/A 

N/A 

N/A 

Register 

Waste 

Managemen 

t 

WM 03 -IDP 

PG 132 NKPA 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of Jobs 

created and 

Business 
opportunities 
through waste. 

100 jobs created 

120 jobs created 

1000 people are 
employed and 2 
recycling 
companies are 
supported 

1050 people 
were employed 
and 2 recycling 
companies have 
been supported 

Achieved 

N/A 

N/A 

N/A 

N/A 

Appointmen 
t letters, 
Payroll 
register 

Waste 

Managemen 

t 

WM 04 -IDP PG 132 

NKPA 2 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Run local 

awareness 

campaigns and 
including school 

awareness 

campaigns 

N/A 

N/A 

100% of schools, 
100% of urban 
households and 8 
% of rural 

households. 

100% of 

awareness 

campaigns were 
conducted in 

schools and 
urban 

households and 

8 % in rural 
household's 

Achieved 

N/A 

N/A 

RO.OO 

RO.OO 

Attendance 

registers, 

Pamphlets 

Waste 

Managemen 

t 

WM 05 -IDP 

PG 132 NKPA 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Number of refuse 
bins purchased 

N/A 

N/A 

10 refuse bins 
purchased 

0 refuse bins 
purchased 

Not Achieved 

Waiting for 
funding from the 
District 
Municipality 

To constantly 
remind the 

District 

Municipality to 
transfer funds 

RO.OO 

RO.OO 

Advert, 

Purchase 

Order, 

Delivery 

note 

Waste 

Managemen 

t 

WM 06 -IDP PG 

132 NKPA 2 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Adoption of the 
Integrated Waste 
Management Plan 

N/A 

N/A 

1 Integrated Waste 
Management Plan 
is adopted BY 30 
June 2016 

Document was 
prepared and 
submitted to the 
Department of 
Environmental 
Affairs 

Not Achieved 

Responsible 
person from the 
Department 
resigned 

Waste 

Management 
Plan to be 
adopted in the 
new Financial 
year in 
September 

N/A 

N/A 

N/A 

Waste 

Managemen 

t 
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Improved access to basic services 



9 

I 




^D 

o. 




Strategy 

Key Performance 

2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

5tatus 

(Achieved/ 

Not 

Achieved) 

Reason for non- 

Corrective 

4-» 

01 

00 

■D 

(U 

3 TJ 

4-* 01 

’•B t 

C 3 

Means of 

ResponsibI 

e 

Objective 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 


achievement 

Measures 

00 

01 U 

Q. C 

X “ 

Ul 

Verification 

Departmen 
t/ unit 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of parks 
and stadiums 

maintained 

1 cut per park 
and open spaces 
per month 

1 cut per park 
and open spaces 
per month 

5 parks, 4 stadiums 
and 30 Streets cut 

and maintained 
starting in the 2nd 

Q of the 2015/16 

FY 

5 parks, 4 
stadiums and 30 

Streets were cut 

and maintained 
monthly and as 
when required 

Achieved 

N/A 

N/A 

R630 000.00 

R106 978.00 

Schedule 

and time 
sheets. 
Order 

numbers 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Number of trees 
planted in public 
places and open 
spaces 

N/A 

N/A 

Plant 500 trees in 
public places and 
open spaces 

500 trees were 
required but on 
186 were 

donated and 
planted 

Not Achieved 

Donations were 

less than the 
request amount 

More requests 
for donations 

R 570 000.00 

R419 092.00 

Pictures 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Developed 
community park 

N/A 

N/A 

Develop 1 
community park 
by 31 December 
2015 

No Community 
park developed 

Not Achieved 

Trees were 
requested and 
approved, 
awaiting delivery 
of trees 

Remind the 
Department of 
Environmental 
Affairs to deliver 

N/A 

N/A 

Pictures 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of toilets 
and halls 

maintained on 
daily basis 

CBD cleaned 
once per week 

CBD cleaned 
once per week 

2 toilets and 8 

halls are 

maintained on 
daily basis 

2 toilets and 8 
halls were 

maintained on 
daily basis 

Achieved 

N/A 

N/A 

N/A 

N/A 

Maintenanc 
e register 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Development of 
the Cemeteries 
Management Plan 

N/A 

N/A 

Cemeteries 
Management Plan 
adopted by Council 
on 30 June 2016 

Cemeteries 
Management 
Plan not 
adopted, Draft 
is available 

Not Achieved 

GKM depended 
on other 

municipalities for 

comments 

To be adopted in 
September in the 
new financial 

year 

N/A 

N/A 

N/A 

Waste 

Managemen 

t 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of 

cemeteries 

maintained 

N/A 

N/A 

2 cemeteries 

maintained in 

accordance to the 

KZN Cemeteries 

and Crematoria 

Act 

2 cemeteries 

have been 
maintained in 

accordance to 

the KZN 

Cemeteries and 

Crematoria Act 
quarterly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

reports 

Waste 

Managemen 

t 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




(U 



IDP 

REF 

NO. 

Outcome S 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

Reason for non- 
achievement 

Corrective 

Measures 

Budget 

Expenditur 

Incurred 

Means of 

Verification 

ResponsibI 

e 

Departmen 
t/ unit 

WM 11 -IDP 

PG 132NKPA2 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Purchased land by 
date 

N/A 

N/A 

Advertise for an 
environmental 
study and 
purchase of the 
land by 30 June 
2016 

No 

Advertisement 
done for an 
environmental 
study and 
purchase of the 
land 

Not Achieved 

Rural 

Development 
advised GKM not 
to purchase land 

Rural 

Development 
offered to 
purchase land 
for GKM 

N/A 

N/A 

Adverts 

Waste 

Managemen 

t 

WM 12 -IDP PG 

128 NKPA 2 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

% of animals 
removed from 

streets and 

residential areas 

12 Monthly 
Reports 
submitted to 
Council on 

Pound 

Management by 
30 June 2015 

12 Monthly 
Reports 
submitted to 
Council on 

Pound 

Management by 
30 June 2015 

100 % of animals 

removed 
(pounded) from 
the streets and 

residential areas 

per annum 

100 % of animals 
have been 

removed 
(pounded) from 
the streets and 
residential areas 

Achieved 

N/A 

N/A 

R400 000.00 

R336 000.00 

Pound 

register, 

Monthly 

reports 

Waste 

Managemen 

t 

CS 01 -IDP PG 

128 NKPA 2 

a 

u 

E 

(U 

in 

u 

'in 

fD 

.Q 

O 

4-> 

in 

V) 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Number of reports 
submitted to 
Standing 
Committee 

N/A 

N/A 

12 Monthly Library 
Services 
management 
report to standing 
committee by 30 
June 2016 

12 Monthly 
Library services 
management 
reports were 
submitted to 
standing 
committee 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Community 

Services 

CS 02 -IDP PG 

128 NKPA 2 

a 

u 

u 

fD 

■D 

> 

O 

& 

E 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Procurement of a 
mobile library that 
will visit all 

communities as 
and when required. 

N/A 

N/A 

1 mobile library 
procured that will 
visit all 

communities as 
and when required 
by 30 June 2016 

No 

Appointment of 
the service 
provider and 
purchase of the 
library 

Not Achieved 

Could not 
appoint since it 

was not 

advertised in Q3 

due to financial 

constraints 

To engage with 
department to 
cancel project 

RO.OO 

RO.OO 

Adverts, 
Photos, 
orders and 
delivery 
notes 

Community 

Services 

CS 03 -IDP PG 

128 NKPA 2 


To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Purchase material 

to demarcate 
space and 
equipment for the 
deaf library 

N/A 

N/A 

Development of 
the deaf section in 
the library by 30 
June 2016 

Deaf section in 
the library was 
not developed 

Not Achieved 

Request was 
declined in Q3 

due to financial 

constraints 

To engage with 
department to 
cancel project 

N/A 

N/A 

Letters 

between 

the 

municipality 
and the 
department 

Community 

Services 

CS 04 -IDP PG 

128 NKPA 2 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Development of 
libraries in 
Shayamoya, 
Pakkies and 
Franklin 

N/A 

N/A 

Develop Libraries 
in Shayamoya, 
Pakkies and 
Franklin by 30 
March 2016 

No libraries were 
developed in 
Shayamoya, 
Pakkies and 
Franklin 

Not Achieved 

Flanking - there 
was no enough 
space. 

Pakkies school 
rejected the 
idea 

To engage with 
Department of 
Arts and Culture 
to cancel project 

N/A 

N/A 

Pictures 

Community 

Services 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




3 "O 


ResponsibI 

lUr 

REF 

NO. 

E 

o 

u 

4-* 

3 

o 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budge 

.ti z 

<u « 

Q. £ 

<U 

Means of 

Verification 

e 

Departmen 
t/ unit 

CS 05-IDP PG 

128 NKPA 2 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of chairs 
and tables 
purchased for 
libraries 

N/A 

N/A 

10 Chairs and 5 
tables purchased 
by 30 June 2016 

0 Chairs and 0 
tables purchased 

Not Achieved 

No funds 
received from 
the 

department 

To engage with 
department of 
agriculture to 
cancel project 

R17 200.00 

RO.OO 

N/A 

Community 

Services 

CS 06-IDP 

PG 128 NKPA 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Number of 
computers, 
printers and 

scanners 

purchased 

N/A 

N/A 

2 Computers, 2 
printers, 2 

scanners 

purchased by 30 
June 2016 

0 Computers, 0 
printers, 0 

scanners 

purchased 

Not Achieved 

No funds 
received from 
the 

department 

To engage with 
department of 
agriculture to 
cancel project 

R70 000.00 

RO.OO 

N/A 

Community 

Services 

fM 

< 

O. 

Z 

00 

CM 

T— 1 

ft 

in 

V 

u 

■> 

a 

u 

ro 

.Q 

To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Create new 

structures where 
there are new 

wards and 
maintain existing 
Waroom Tasks 
Teams and the 
Local Task Team 

N/A 

N/A 

11 structures 

created where 

there are new 

wards and 
maintain existing 
Waroom Tasks 

Teams and the 
Local Task Team by 
30 June 2016 

9 structures 
were created 
where there are 
new wards and 
maintain 
existing 

Waroom Tasks 
Teams and the 
Local Task 
Team 

Not Achieved 

Couldn't be 

created due 
to upcoming 
elections 

Will be created 

after the 

elections 

N/A 

N/A 

N/A 

Operation 

Sukuma 

Sakhe 

OSS 01-IDP 

O 

4-> 

in 

V 

u 

u 

fD 

■D 

(U 

> 

o 

E 

To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Number of reports 
submitted to 
Standing 
Committee 

N/A 

N/A 

12 monthly reports 
submitted to 
standing 

committee on the 
social ills per ward, 
campaigns and 
intervention done 
by stakeholders 

12 monthly 
reports were 
submitted to 
standing 
committee on 
the social ills per 
ward, campaigns 
and intervention 
was done by 
stakeholders' 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Reports 

Operation 

Sukuma 

Sakhe 

CM 

< 

Q. 

z 

00 

CM 


To ensure 
provision of 
basic services to 

communities in 

a sustainable 

manner 

Provision of the 
Vehicle and Motor 
licencing service 
according to the 
motor licencing 
bureau 

N/A 

N/A 

Issue motor and 

vehicle licenses 
according to 
licensing bureaus 
standards by 30 
June 2016 

Motor and 

vehicle license 
have been issued 
according to 
licensing bureaus 
standards 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copies of 
transaction 
receipts 

Traffic 

Services 

TSOl-IDPP 


To ensure 
provision of 
basic services to 
communities in 

a sustainable 

manner 

Provision of the 

Learners and 
Drivers licencing 
service according 
to the Department 
of Transport 
Standards 

N/A 

N/A 

100% Provision of 
the licencing 
service according 
to the department 
of transports 
standards 

100% Provision 
of the licencing 
service according 
to the 

department of 
transports 
standards 

Achieved 

N/A 

N/A 

N/A 

N/A 

Transaction 

receipts 

Traffic 

Services 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




0) 



IDP 

REF 

NO. 

0) 

E 

o 

u 

+.» 

3 

o 

strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ Not 
Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budget 

Expenditi 

Incurrei 

Means of 
Verification 

Responsible 

Department/ 

unit 

TSOI -IDP PG 

128 NKPA 2 


To ensure 
provision of 
basic services 

to 

communities 

in a 

sustainable 

Provision of law 

enforcement 
service through by- 
law enforcement, 
traffic law 

enforcement and 
patrols. 

N/A 

N/A 

90% of law 
enforcement and 
patrols conducted 
per Quarter 

90% of law 
enforcement and 
patrols 

conducted per 
Quarter 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of 
traffic 
tickets 
issued, 
weekly 
schedule of 

activities 

Traffic Services 


V 

manner 

Establishment of 
voting district 
crime forum 

N/A 

N/A 

Establishment of 
voting district 
crime forum and 
training and 
support 

conducted/provide 
dby 30 June 2016 

No 

Establishment of 
voting district 
crime forum and 
training and 
support 
conducted/ 
provided 

Not Achieved 

Ward 1,2, 3, 4, 6 
and 7 

structures 

were formed 

and 

community 
meetings were 
not held due 
to violent 
protest 

Training and 
support will be 
provided after 
elections 

N/A 

N/A 

Attendance 

registers 

Traffic Services 

CM 

u 

■> 

V 
in 

'35 

fO 

.Q 

O 

+.» 

V) 

V 


Number of 
Integrated Law 
Enforcement 

programs 

coordinated 

Develop and 
implement 
integrated Law 
enforcement 
programme by 

30 Sep 2014 

Develop and 
implement 
integrated Law 
enforcement 
programme by 

30 Sep 2014 

18 Coordinated 
Integrated Law 
Enforcement 
programs for the 
2015/16 FY 

Coordinated 18 
Integrated Law 
Enforcement 

programs 

Achieved 

N/A 

N/A 

N/A 

N/A 

Law 

enforcemen 
t program 
schedules 

Traffic Services 

< 

Q. 

z 

00 

fM 

u 

u 

fO 

■O 

(U 

> 

o 

& 

£ 


% of service 
providers 



100% Monitoring 
of the service 
provider 

100% 

Monitoring of 
the service 
provider 

Achieved 

N/A 

N/A 

N/A 

N/A 

Registers 

Traffic Services 

TS 02- IDP P 



Number of 
campaigns 
conducted 

6 public 

awareness 

campaigns held 
by 30 June 2015 

6 public 

awareness 

campaigns held 
by 30 June 2015 

4 Campaigns done 
by 30 June 2016 

7 Campaigns 
were done that 
includes all 

wards 

Achieved 

N/A 

N/A 

N/A 

N/A 

Photos and 

attendance 

registers 

Traffic Services 

FROl-IDP PG 

128 NKPA 2 



Number of 
meetings 
conducted on 

Disaster risk 

reduction 

programmes 

N/A 

N/A 

4 quarterly 
meetings 
conducted on 

Disaster risk 

reduction 

programmes 

5 meetings were 
conducted on 

Disaster risk 

reduction 

programmes 

Achieved 

N/A 

N/A 

N/A 

N/A 

Attendance 

registers. 

quarterly 

reports 

Fire/Disaster 

Management/ 

Rescue 

Services 

FR02-IDP PG 

128 NKPA 2 



Number of 

structures 

established and 
capacitated 

N/A 

N/A 

Establish and 
capacitate 8 
structures in all 
wards by 31 
December 2015 

8 structures have 
been established 

and 

capacitated on 

Achieved 

N/A 

N/A 

N/A 

N/A 

Attendance 

registers. 

quarterly 

reports 

Fire/Disaster 

Management/ 

Rescue 

Services 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key Performance 
Indicator 

2014/15 FINANCIAL YEAR 

A i-r * Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ Not 
Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 
Verification 

Responsible 

Department/ 

unit 

FR 03 -IDP PG 

128 NKPA 2 

V 

u 

■> 

To ensure 
provision of 
basic services 

to 

communities 

in a 

Improved 

access to 

basic services 

N/A 

N/A 

Recruit 80 

volunteers in all 
wards by 30 
September 2015 

0 volunteers 

recruited 

Not Achieved 

People were 
not interested 
in the program 

More people to 
be encouraged 
to join the 
program 

N/A 

N/A 

N/A 

Fire/Disaster 

Management/ 

Rescue 

Services 


V 

in 

sustainable 


N/A 

N/A 

Establishment of 

The Committee 

Achieved 

N/A 

N/A 

N/A 

N/A 

Attendance 

Fire/Disaster 

Q. CM 

'35 

fD 

manner 




the committee 

that includes all 






registers. 

Management/ 

Q. < 

Q Q. 

.Q 

o 





that includes all 

municipal 






quarterly 

Rescue 

- S 

1 z 

+.» 

in 





municipal 

departments 






reports 

Services 

o 

a 

u 





departments by 31 

was established 








Sl ^ 

u 

ro 





December 2015 

on the 31^^ of 









■o 

(U 

> 






December 2015 









o 

& 



N/A 

N/A 

1 Disaster risk 

1 Disaster risk 

Achieved 

N/A 

N/A 

N/A 

N/A 

Council 

Fire/Disaster 

Q. fM 

Q_ 

£ 





management plan 

management 






item, 

Management/ 

9 I 






and snow protocol 

plan and snow 






documents 

Rescue 

1 z 






reviewed by 30 

protocol have 







services 

o r3 

u. 






September 2015 

been reviewed 
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Community work programme implemented and cooperatives 


KPA 3: Local Economic Development 


B2B FILLER 3: Robust Local Economic Development 




Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Strategy 

Objective 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 


Status Reason for 

(Achieved/ non- 

Not achievement 

Achieved) 


Corrective 

Measures 


(U u 
Q. C 
X — 


Means of 
Verification 


ResponsibI 

e 

Departmen 
t/ unit 


To identify and 
Develop LED 
opportunities 
based on the 
functions of the 
municipality 

All received 
applications 
processed and 
issued within 
target days from 
receipt 

N/A 

N/A 

All received 
applications 
processed and 
issued within 

28 days from 
receipt 

All received 
applications 

were 

processed and 
issued within 

28 days from 
receipt 

Achieved 

N/A 

N/A 

N/A 

N/A 

report on 
business 
licence 
provision 

Local 

Economic 

Developme 

nt 

To identify and 
Develop LED 
opportunities 
based on the 

functions of the 
municipality 

Number of 
Quarterly reports 
on Business 

licences issued to 
Standing 
Committee 

N/A 

N/A 

4 Quarterly 
reports 
submitted to 
standing 
Committees on 

Business 

Licenses issued 

4 Quarterly 
reports on 
Business 

Licenses 

issued were 

submitted to 
standing 
Committees 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of 
quarterly 
reports on 
Business 

licences 

issued 

Local 

Economic 

Developme 

nt 

To identify and 
Develop LED 
opportunities 

based on the 

functions of the 
municipality 

Compliance to 
Business Act of 
all issued licences 

N/A 

N/A 

100% 

Compliance to 
Business Act of 

all issued 
licences by 30 
June 2016 

100% 

Compliance to 
Business Ac; All 
Business 

Licences were 
issued as per 
Business Act 

Achieved 

N/A 

N/A 

N/A 

N/A 

report on 
business 
licence 
provision 

Local 

Economic 

Developme 

nt 

To establish 
economic growth 
and development 
in all economic 

sectors with a 
particular focus on 
agriculture, 
tourism, 

manufacturing and 
industry 

Number of 
Quarterly status 
reports on 
management of 
trading facilities 
the presented to 
EXCO 

N/A 

N/A 

4 Quarterly 
status 

reports on 
management of 
trading facilities 
presented to 
EXCO by 30 June 
2016 

4 Quarterly 
status 

reports for 400 
Informal Traders 
Licensed were 
presented to 
EXCO 

Achieved 

N/A 

N/A 

N/A 

N/A 

report on 
implementati 

on 

progress of 
Market Stalls 

Local 

Economic 

Developme 

nt 
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KPA4: Municipal Financial viability and Management 


B2B FILLER 4: Sound financial management & accounting 


IDP 

REF 

NO. 

Outcome 

9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A i-r . Actual 

Annual Target ^ , 

Performance 

2015/16 FINANCIAL YEAR 

A I-r . Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

Expendit 

ure 

Means of 
Verification 

Responsi 

ble 

Departm 
ent/ unit 



To ensure that the 

Percentage of 

60% Payment of 

60% Payment of 

100% Payment of 

100% of 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Expenditu 

ro 


organizations 

invoices paid within 

invoice within 30 

invoice within 30 

invoice within 30 

Payment of 






expenditure 

re 

{D 


finances are 

30 days from the 

days from 

days from 

days from approved 

invoice was 






reports 

Managem 

o- ^ 


managed 

receipt by creditors. 

approved invoice 

approved invoice 

invoice. 30 days 

made within 30 






Monthly payments 

ent 

9 2 


sustainably 

30 days register and 



register and monthly 

days from 






register. 





monthly report 



report 

approved 








o 

Q. 







invoice. 30 days 








X 

lU 

> 






register and 









!5 






monthly report 









fD 

Q. 

(D 

To ensure that the 


N/A 

N/A 

100% Payment of 

100% Payment 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Expenditu 


U 

S! 

organizations 




salaries on time and 

of salaries was 






expenditure 

re 

< 

'ip 

finances are 




Third Parties by 30 

made on time 






reports 

Managem 

2 

ro 

tn 

managed 




June 2016 

and Third Parties 






monthly salary 

ent 

T— 1 

'E 

sustainably 











reconciliation and 


tH 

E 

■o 


Payment of salaries 










reports 


Q. 

Q. 

ro 

■a 

To ensure that the 

on time and Third 

12 monthly 

12 monthly 

12 Monthly 

12 Monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Expenditu 

9 

fD 

organizations 

Parties 

payments of 

payments of 

payments by the 

payments were 






expenditure 

re 


is 

'u 

finances are 


salaries and third 

salaries and third 

25th of each month 

done by the 25th 






reports 

Managem 

o 

Q. 

c 

fD 

managed 


parties on 

parties on 

or approved council 

of each month or 






monthly salary 

ent 

LLI 

C 

JP 

sustainably 


approved due 

approved due 

date. 

approved council 






reconciliation and 



"to 

Q. 

[o 



dates 

dates 


date. 






reports 



'E 

3 

To ensure that the 

Number of Reports 

N/A 

N/A 

12 Monthly Reports 

12 Monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Expenditu 

O- ^ 

Q Q- 
— ^ 

E 

organizations 

submitted to 



submitted to 

Reports were 






expenditure 

re 

1 Z 

■p 

(U 

finances are 

Standing 



Standing 

submitted to 






reports 

Managem 

ro ^ 

o m 

0s 

o 

managed 

Committees 



Committees by 30 

Standing 







ent 

X ^D 

lU Q. 

& 

£ 

sustainably 




June 2016 

Committees 










To ensure that the 

Number of Monthly 

N/A 

N/A 

Prepare 12 Monthly 

12 Monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Expenditu 

o. ^ 

Q Q- 
— ^ 


organizations 

Reconciliations 



Reconciliations by 30 

Reconciliations 






expenditure 

re 

■ Z 


finances are 

prepared 



June2016 

have been 






reports 

Managem 

o m 


managed 





prepared 






monthly salary 

ent 

X 

LU n 


sustainably 











reconciliation and 















reports 
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2014/15 FINANCIAL YEAR 


2015/16 FINANCIAL YEAR 


•a 

Q) 


IDP Outc 
REF ome 
NO. 9 


Strategy 

Objective 


Key 

Performance 

Indicator 


Annual Target 


Actual 

Performance 


Annual Target 


Actual 

Performance 


Status 

(Achieved/ 

Not 

Achieved) 


Reason for non- 
achievement 


Corrective 

Measures 


Q. ± 

<u 


Means of 
Verification 


Responsible 

Department/ 

unit 


Q- ^ 


To ensure that 

Number of Cash 

Submission of 

IStatement 

12 Monthly Cash 

12 Monthly Cash 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly cash 

Expenditure 


the 

flow statement/ 

monthly statement 

submitted to 

flow statement/ 

flow statement 






flow reports 

Management 

o 2 


organizations 

submitted to 

of cash outflows 

Treasury by 

submitted to 

were submitted 








T ^ 
in Z 


finances are 

Treasury by the 

and cash In- flows 

lOTH OF EVERY 

Treasury by the 

to Treasury on 






Treasury 


O tH 

ft rr> 


managed 

10th of every 

to Treasury by the 

MONTH Annually 

10th of every 

the 10th of every 






submission 


X 


sustainably 

month 

10th of every 


month 

month 






reports 






month 













To ensure that 

Compliance with 

N/A 

N/A 

100% 

100% 

Achieved 

N/A 

N/A 

N/A 

N/A 

Internal Audit 

Expenditure 

a ^ 


the 

MFMAand 



compliance with 

compliance with 






Reports 

Management 

• z 

> 

organizations 

Expenditure 



MFMAand 

MFMAand 








O rr> 

15 

finances are 

Policy 



Expenditure 

Expenditure 








X m 

Q. 

fD 

managed 




Policy by 30 June 

Policy 










sustainably 




2016 










fD 

Accurate, 

A Submitted and 

Submission of 

2014/15 

Submission of 

Submitted the 

Achieved 

N/A 

N/A 

N/A 

N/A 

Minutes of EXCO 

Supply Chain 

+.* 

.12 

reliable and 

adopted 

2014/15 

Procurement 

2015/16 

2015/16 






meeting when 

Management 

9 2 

"c 

credible financial 

2015/2016 

Procurement Plan 

Plan adopted by 

Procurement 

Procurement 






plan was 


' Z 

c 

■a 

management 

Procurement 

to Council for 

Council on the 

Plan to Council 

Plan to Council 






adopted and an 


fM ^ 

O CM 

■a 

and reporting 

Plan to Council 

adoption by 31 

29 August 2014 

for adoption by 

for adoption 






approved 


S 3 

U 

m 

m 

is 

'o 

c 


by date 

August 2014 


31july 2015 







procurement 

plan 



fD 

Accurate, 

Awarding of bids 

60 days' Turnover 

60 days' 

90 days' 

90 days' 

Achieved 

N/A 

N/A 

N/A 

N/A 

Invitations to bid 

Supply Chain 


"fD 

reliable and 

within the 

time for the 

Turnover time 

Turnover time 

Turnover time 






and minutes of 

Management 


Q. 

credible financial 

turnover time for 

acquisition of 

for the 

for the 

for the 






the bid 



'E 

3 

management 

the acquisition of 

goods& services 

acquisition of 

acquisition of 

acquisition of 






committee 


< 

E 

and reporting 

goods& services 


goods& services 

goods& services 

goods& services 






meetings 


X 

z 

■a 

V 

> 





from bid closing. 

from bid closing. 








CM 

ro 

o 

& 

Accurate, 

Compilation of 

100% of Bid 

100% of Bid 

Compiling bid 

Compiling bid 

Achieved 

N/A 

N/A 

N/A 

N/A 

Invitations to bid 

Supply Chain 

T— 1 

(5 

£ 

reliable and 

Bid reports and 

Committee 

Committee 

reports and 

reports and 






committee 

Management 

Q. 


credible financial 

issuing of agenda 

meeting that have 

meeting that 

issuing of 

issuing of agenda 






meetings 


9 


management 

for bid 

a quorum at sitting 

have a quorum 

agenda within 5 

took place within 








1 

(V> 


and reporting 

committees 

by 30 June 2015 

at sitting by 30 

working days 

5 working days 








o 



done on time 


June 2015 

form closing for 

form closing for 








u 






BEC and 5 days 

BEC and 5 days 








in 






from the receipt 

from the receipt 














of a signed BEC 

of a signed BEC 














minutes for bac. 

minutes for bac. 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 

3 "O 



IDP 

Outco 

Strategy 

Key 





(Achieved/ 

non- 

Corrective 

<u 

^ d) 

’•B ^ 

Means of 

Responsible 

REF 

NO. 

me 9 

Objective 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

Not 

Achieved) 

achievemen 

t 

Measures 

•a 

3 

CO 

s p 

Q. £ 

X /i. 

UJ d) 

Verification 

Department/ 

unit 

e- ^ 


Accurate, reliable and 

% of contracts / 

100% of contracts 

100% of 

100% of 

100% of 


N/A 

N/A 

N/A 

N/A 

contracts 

Supply Chain 


credible financial 

SLAs with service 

/ SLAs with service 

contracts / SLAs 

contracts / 

contracts/ 






register 

Management 

9 2 


management and 

providers signed by 

providers signed 

with service 

SLAs with 

SLAs with 








, ^ 


reporting 

date 

by 30 June 2015 

providers signed 

service 

service 








o CM 





by 30 June 2015 

providers 

providers have 








I 

> 





signed by 30 

been signed 














June 2016 










"to 

Q. 

Good financial governance 

verification / 

Conduct 1 

Conduct 1 

Conduct 1 

Conducted 1 


N/A 

N/A 

N/A 

N/A 

Invitation for 

Supply Chain 


fD 

U 

and oversight 

cleansing 

verification / 

verification / 

verification / 

verification / 






application to 

Management 


V 

> 


conducted on the 

cleansing on 

cleansing on 

cleansing on 

cleansing on 






register on the 



ro 


supplier data base 

supplier data base 

supplier data 

supplier data 

supplier data 






GKM SCM 


< 



by date 

by 30 June 2015 

base by 30 June 

base by 30 

base 






database 


z 

E 




2015 

June 2016 









CM 

ro 

■a 

fD 

Good financial governance 

% of Awarded Bids 

100% of Awarded 

100% of 

100% of 

100% of 


N/A 

N/A 

N/A 

N/A 

contracts 

Supply Chain 

T— 1 

Q. 

■D 

C 

and oversight 

verified for 

Bids verified for 

Awarded Bids 

Awarded Bids 

Awarded Bids 






register, 

Management 

fD 


compliance to 

compliance to 

verified for 

verified for 

have been 






exception 


9 

'u 

c 


MFMA by date 

MFMA by 30 June 

compliance to 

compliance to 

verified for 






reports dealing 


1 

CD 

C 



2015 

MFMA by 30 

MFMA by 30 

compliance to 






with non- 


o 





June 2015 

June 2016 

MFMA 






compliance 


u 

"cD 

Q. 












with 


l/i 

'E 












contractual 



3 

E 












/SLA 



-o 












requirements/ 



> 

o 












deadlines 


Q- ^ 

& 

E 

Good financial governance 

Number of 

12 FAR updates 

12 FAR updates 

12 FAR 

12 FAR 


N/A 

N/A 

N/A 

N/A 

Fixed Asset 

Asset 


and oversight 

Updated FAR in 

done in terms of 

done in terms of 

updates done 

updates have 






Register 

Management 

O Q. 



terms of GRAP on 

GRAP on the fixed 

GRAP on the 

in terms of 

been done in 






Reconciliation 


T ^ 

^ z 



fixed asset register 

asset register by 

fixed asset 

GRAP on the 

terms of GRAP 






Capital analysis 


O fM 
_ pr> 



by date 

30 June 2015 

register by 30 

fixed asset 

on the fixed 






reconciliation 


< 





June 2015 

register by 30 

asset register 














June 2016 
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Pa 



IDP 

REF 

NO. 

Outco 

me 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achieveme 

nt 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 
Verification 

Responsible 

Department/ 

unit 



Accurate, 

Number of 

12 Monthly S 71 

12 Monthly S 71 

12 Monthly S 71 

12 Monthly S 71 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

Budget and 



reliable and 

Monthly S 71 and 

and In Year 

and In Year 

and In Year 

and In Year 






submissions to 

Reporting 



credible 

In Year Monitoring 

Monitoring 

Monitoring Returns 

Monitoring 

Monitoring 






Treasury 


< 


financial 

Returns submitted 

Returns 

submitted no later 

Returns 

Returns were 








Q. 


management 

by legislated 

submitted no 

than 10 days 

submitted no 

submitted no 








z 

CM 


and reporting 

deadline (Monthly 

later than 10 


later than 10 

later than 10 











National Grant 

working days 


working days 

working days 








Q. 



Returns as 

after every 


after every 

after every 








o. 



allocated in terms 

month end 


month end 

month end 











of DORA by 

(Monthly 


(Monthly 

(Monthly 








rH 

O 



legislated deadline) 

National Grant 


National Grant 

National Grant 








% 




Returns as 


Returns as 

Returns as 












allocated in 


allocated in 

allocated in 









15 



terms of DORA 


terms of DORA 

terms of DORA 









Q. 

fD 



by legislated 


by legislated 

by legislated 









U 

V 



deadline) 


deadline) 

deadline) 









'ip 

fD 

Accurate, 

Quarterly Returns, 

Transfer 

Quarterly Returns, 

Quarterly 

Quarterly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

Budget and 


4-» 

jn 

reliable and 

Quarterly 

Quarterly 

Quarterly 

Returns, 

Returns, 






submissions to 

Reporting 


'E 

credible 

Verification 

Returns, 

verification done 

Quarterly 

Quarterly 






Treasury 



E 

■o 

financial 

Reports of 

Quarterly 

within 24 days 

Verification 

Verification 








< 

Q. 

fD 

■D 

management 

Conditional Grants 

Verification 

after quarter 

Reports of 

Reports of 








z 

C 

fD 

and reporting 

transferred and 

Reports of 


Conditional 

Conditional 








CM 

ro 

!2 


Statement of 

Conditional 


Grants 

Grants 








tH 

c 

re 


Capital and 

Grants and 


transferred and 

transferred and 








Q. 



Operating 

Statement of 


Statement of 

Statement of 








9 

"5 


expenditure by 

Capital and 


Capital and 

Capital and 








fM 

[u 


legislated deadline 

submit 


Operating 

Operating 








O 

< 

‘E 

3 



Operating 


expenditure 

expenditure 








6 

E 

■n 



expenditure not 


submitted not 

were submitted 









s 



later than 24 


later than 24 

not later than 24 









o 

& 



working day 


working day 

working day 









E 



after the end of 


after the end of 

after the end of 












every quarter 


every quarter 

every quarter 










Accurate, 

Bi - annual Returns 

Submit Bi - 

Quarterly Returns, 

Bi - annual 

Bi - annual 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

Budget and 

< 

Q. 


reliable and 

and Adjustment 

annual Returns 

Quarterly 

Returns and 

Returns and 






submissions to 

Reporting 

z 


credible 

Budget Returns 

and Adjustment 

verification done 

Adjustment 

Adjustment 






Treasury 


CM 

rn 


financial 

submitted by 

Budget Returns 

within 24 days 

Budget Returns 

Budget Returns 








{D 


management 

legislated deadline 

by legislated 

after quarter 

submitted by 

were submitted 








S; 


and reporting 


deadline not 


legislated 

by legislated 








9 




later than 24 


deadline not 

deadline not 








m 




working day 


later than 24 

later than 24 








1 




after the end of 


working day 

working day 








u 




every quarter 


after the end of 

after the end 














quarter 

quarter 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 



3 -O 



IDP 

REF 

NO. 

Outco 

me 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

<u « 

Q. £ 

Means of 
Verification 

Responsible 

Department/ 

unit 

MQA04-IDP PG 132 

NKPA4 


Accurate, reliable 
and credible 
financial 

management and 
reporting 

Annual Budget 
Returns, Pre- 
audited and 
Audited Figures 
Returns 
submitted by 
deadline 

Submit 1 Annual 
Budget Returns, 1 
Pre-audited and 
Audited Figures 
Returns by 
31/8/'14 (ABR) 
1/12/'14 (AFR) 

Submit 1 Annual 
Budget Returns, 1 
Pre-audited and 
Audited Figures 
Returns by 
31/8/'14 (ABR) 
1/12/'14 (AFR) 

1 Annual Budget 
Returns, 1 Pre- 
audited and 
Audited Figures 
Returns submitted 
by 31/8A (ABR) 
1 / 12 /' (AFR) 

1 Annual Budget 
Returns, 1 Pre- 
audited and 
Audited Figures 
Returns have 
been submitted 
on the 31/8/' 
(ABR) 1/12/' 
(AFR) 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 
submissions 
to Treasury 

Budget and 
Reporting 

1 

tH ^ 

> 

Accurate, reliable 
and credible 
financial 

management and 
reporting 

S72 reports 
submitted to 
Council for 
adoption by date 

Submit 1 S72 
reports to Council 
for adoption by 
20/01/2015 

Submit 1 S72 
reports to Council 
for adoption by 
20/01/2015 

1 S72 reports 
submitted to 
Council for 
adoption by 
20/01/2016 

1 572 reports was 
submitted to 
Council for 
adoption by 
20/01/2016 

Achieved 

N/A 

N/A 

N/A 

N/A 

572 

REPORTS 

Budget and 
Reporting 

BGTOl-ADD 

NKPA4 

Q. 

CD 

U 

V 

'•P 

CD 

tn 

C 

£ 

■o 

CD 

To ensure that the 
organizations 
finances are 
managed 
sustainably 

Submission of 
Adjustment 
budget to Nat. 
Prov. Treasury, 
COGTA by date 

Submission of 
Adjustment budget 
to Nat. Prov. 
Treasury, COGTA 
by 31 January 2015 

Submission of 
Adjustment budget 
to Nat. Prov. 
Treasury, COGTA 
on the 25 January 
2015 

Submission of 
Adjustment 
budget to Nat. 
Prov. Treasury, 
COGTA by 31 
January 2016 

Adjustment 
budget was 
submitted to Nat. 
Prov. Treasury, 
COGTA 

submitted by 31 
January 2016 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

submissions 
to Treasury 

Budget and 
Reporting 

BGT 02- ADD 

NKPA4 

"c 

CD 

is 

'u 

c 

CD 

c 

"cD 

Q. 

'u 

To ensure that the 
organizations 
finances are 
managed 
sustainably 

Approved 
2016/2017 
budget process 
plan /time 
schedule by date 

Approve budget 
process plan / time 
schedule by 31 
August 2014 

Approve budget 
process plan / time 
schedule on the 
29th August 2014 

Approved budget 
process plan / time 
schedule by 31 
August 2015 

Budget process 
plan /time 
schedule was 
approved on the 
31^' August 2015 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

submissions 
to Treasury 

Budget and 
Reporting 

BGT 03 - 

ADD NKPA 

c 

3 

E 

■o 

> 

o 

& 

£ 

To ensure that the 
organizations 
finances are 
managed 
sustainably 

Tabled Draft 
2016/2017 
budget by date 

Approve Draft 
budget by 
31/03/2015 

Approve Draft 
budget by 
31/03/2015 

Tabled Draft 
budget by 
31/03/2016 

Draft budget was 
tabled to 
Treasury on the 
31/03/2016 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

submissions 
to Treasury 

Budget and 
Reporting 

BGT 04 - ADD 

NKPA 4 


To ensure that the 
organizations 
finances are 
managed 
sustainably 

Approved Final 
2016/2017 
budget by date 

Approve Final 
budget by 31 May 
2015 

Approve Final 
budget by 28May 
2015 

Approved Final 
budget by 31 May 
2016 

Final budget was 
approved on the 
31^' May 2016 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 
submissions 
to Treasury 

Budget and 
Reporting 

GLROl- ADD 

NKPA 4 


To ensure that the 
organizations 
finances are 
managed 
sustainably 

Number of 
Reconciliation of 
Bank Statements 
submitted 

N/A 

N/A 

12 submissions of 
monthly 

reconciliations for 

cash bank 

12 monthly 
reconciliations 
for cash bank 
were submitted 

Achieved 

N/A 

N/A 

N/A 

N/A 

Main Bank 

account 

reconciliatio 

n 

Budget and 
Reporting 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A i-r . Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

A I-r . Actual 

Annual Target „ , 

Performance 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

Expenditure 

Incurred 

Means of 
Verification 

Responsible 

Department/ 

unit 



To ensure that the 

Number of 

N/A 

N/A 

12 submissions of 

12 monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Investments 

Budget and 

Q _ 


organizations 

Reconciliation of 



monthly 

reconciliations 






register 

Reporting 

< ^ 

■ < 


finances are 

investment 



reconciliations for 

for Investments 










managed 

submitted 



Investments 

were submitted 








oc Z 

_i 


sustainably 















To ensure that the 

Number of Asset 

N/A 

N/A 

12 submissions of 

12 monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reconciliati 

Budget and 

< 

o. 


organizations 

and liability 



monthly 

reconciliations 






ons: 

Reporting 

Z 


finances are 

management 



reconciliations for 

for long term 






Long term 


Q 

Q 


managed 

submitted 



long term 

borrowings. 






borrowings; 


< ^ 


sustainably 




borrowings. 

Finance leases. 






Finance 


m 

o 

> 





Finance leases. 

VAT analysis. 






leases; 


cc 

_l 

!5 





VAT analysis. 

reconciliation 






VAT 



Q. 

2 





reconciliation 

were submitted 






analysis; 



V 

To ensure that the 

Number of 

N/A 

N/A 

12 submissions of 

12 monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reconciliati 

Budget and 

Q 

s ^ 

’•P 

ro 

organizations 

Grants and 



monthly grants 

grants and 






ons: 

Reporting 

■ < 

tn 

finances are 

subsidies 



and subsidies 

subsidies 








^ Q. 

O 

’E 

'E 

managed 

management 



reconciliation 

reconciliation 






Grants and 


oc z 
—1 

c 

sustainably 

reconciliations 




were submitted 






subsidies 



ro 

■D 

C 


submitted 













fD 

To ensure that the 

Preparation and 

Preparation and 

Preparation and 

Preparation and 

Prepared and 

Achieved 

N/A 

N/A 

N/A 

N/A 

Annual 

Budget and 

Q 

'u 

organizations 

submission of 

submission of 

submission of 

submission of 

submitted the 






financial 

Reporting 

§- 

CD 

C 

finances are 

annual financial 

annual financial 

annual financial 

annual financial 

annual financial 






statement 


- 1 


managed 

statements to 

statements to 

statements to 

statements to 

statements to 






with lead 


o 

lO Z 

CD 

Q. 

sustainably 

auditor general 

auditor general by 

auditor general on 

auditor general by 

auditor general 






schedules 


u_ 

< 

’E 


by date 

31 August 2014 

the 29 August 2014 

31 August 2015 

on the 3r* of 









3 

E 






August 2015 









"S 

> 

To ensure that the 

Effective 

Effective response 

Effective response 

Effective response 

Obtained an 

Achieved 

N/A 

N/A 

N/A 

N/A 

Managemen 

Budget and 

Q. 

o 

Q. 

organizations 

response of 

of audit queries 

of audit queries 

of audit queries 

Unqualified 






t letter 

Reporting 

z 

E 

finances are 

audit queries 

with timeframes 

with timeframes 

with timeframes 

opinion from AG 








Q 

9 ^ 


managed 

with timeframes 

given by the AG 

given by the AG 

given by the AG 

on the 30*'^ of 






Audit 




sustainably 

given by the AG 

Within 2 days 

Within 2 days 

Unqualified 

November 2015 






Report 


fM 

o 



Unqualified 



opinion by 30 









to 

LL 

< 



opinion by date 



November 2015 









o ^ 


To enhance 

Turnaround time 

Monthly Billing 

12 Monthly Billing 

12 monthly billings 

12 monthly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Monthly 

Revenue 

it ^ 

O Q. 

“ ^ 


revenue base and 

of monthly 

Reports generated 

Reports generated 

before the 5th day 

billings were 






Billing 

Management 

I z 


ensure financial 

billing reports 

by the Sthof every 

by the Sthof every 

of every month 

generated before 






Reports 


O s ^ 

^ rH 


viability and 

generated 

month. 

month. 


the 5th day of 








> ^ 

C£. Q- 


management 





every month 









Page 19 I 104 







2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 




(U 



IDP 

REF 

NO. 

Outco 

me 9 

strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budget 

Expenditur 

Incurred 

Means of 

Verification 

Responsible 

Department/ 

unit 



To enhance 

Number of 

4900 qualifying 

3889 qualifying 

To register all 

All qualifying 

Achieved 

N/A 

N/A 

N/A 

N/A 

indigent 

Revenue 


revenue base and 

qualifying 

households to 

households to 

qualifying 

households to 






data base 

Management 

S 2 


ensure financial 

households with 

receive access to 

receive access to 

households to 

receive access 






register 


• ^ 

(N Z 

> 

+; 

viability and 

access to free 

free monthly 

free monthly 

receive access to 

to free 








O rH 

!5 

management 

monthly basic 

basic services by 

basic services by 

free monthly 

monthly basic 






Council 


1 = 

Q. 

CD 


services by 30 June 

30 June 2015 

30 June 2015 

basic services by 

services were 






resolution 


cc 

U 

a 

> 


2016 



30 June 2016 

registered 









'ip 

CD 

To enhance 

% Reduction of the 

15% Reduction 

Debtors book 

10% Reduction 

10% 

Achieved 

N/A 

N/A 

N/A 

N/A 

debtors age 

Revenue 

^ < 

Q Q. 

tn 

revenue base and 

debtors book by 

of the debtors 

increased by 2% 

of the debtors 

Reduction of 






analysis 

Management 


’E 

ensure financial 

date 

book by 30 June 

by June 2015 

book by 30 June 

the debtor's 








% S 

E 

■o 

viability and 


2015. 


2016 

book 






Quarterly 


> ij 
cc Q. 

■O 

c 

CD 

management 











financial 

statements 



'u 

c 

To enhance 

Implementation of 

N/A 

N/A 

To Implement 

Implemented 

Achieved 

N/A 

N/A 

N/A 

N/A 

Implemente 

Revenue 

9 1 

CD 

c 

revenue base and 

supplementary 



One 

One 






d 

Management 

^ 1 , 

Jp 

ensure financial 

Valuation Roll 



Supplementary 

Supplementar 






supplement 


O ^ 

5 2 

& 

viability and 




Roll for the 

y Roll for the 






ary 


> {j 
cc Q. 

'E 

3 

E 

management 




2015/16 FY 

2015/16 FY 






valuation 

roll 



"D 

V 

> 

To enhance 

Number of new 

N/A 

N/A 

Procure 3 new 

Procured 3 

Achieved 

N/A 

N/A 

N/A 

N/A 

Proof of 

Revenue 

^ < 

9 ^ 

o 

revenue base and 

meter reading 



meter reading 

new meter 






Purchase of 

Management 


f 

ensure financial 

devices purchased 



devices by 30 

reading 






3 hand held 


O ^ 

— ^ 


viability and 




September 2015 

devices 






devices 


> yj 
cc Q. 


management 











SLA 



g e 20 I 104 


Pa 



KPA 5: Good Governance and Public Participation 
B2B PILLER 5: Good Governance and Putting People First 


IDP 

REF 

NO. 

(U 



2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

(Achieved/ 

Not 

Achieved) 

Reason for 


4 -» 

5 T3 


Responsible 
Departmen 
t/ unit 

E 

8 

+.» 

3 

o 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

non- 

achievemen 

t 

Corrective 

Measures 

Budge 

'■B 8 

C (U ^ 
<u 3 

Q. W 

X £ 

LU 

Means of 
Verification 


IAS 01 -IDP PG 127 

KPA 5 

E 

(U 

4-> 

> 

Strengthen Inter- 
Governmental 
Relation System 

Submission of Draft 

lAP to AC and 
Standing Committee 
for Council Approval 

N/A 

N/A 

Submitted to AC 
by 30 July 2015; 
Submitted to 

Council for 
Adoption by 30 
September 2015 

Internal Audit Plan 
was tabled to 

Audit committee 

and on 

25/08/2015 and 
was submitted to 
Council for 
adoption by 30 
September 2015 

Achieved 

N/A 

N/A 



Internal Audit 
Plan; 

Council 
Resolution; 
Minutes of 
meetings 

Internal 

Audit 

IAS 02- IDP 

PG 127 KPA 5 

(U 

(U 

4-> 

4-> 

£ 

E 

o 

u 

■a 

Strengthen Inter- 
Governmental 
Relation System 

Submission Draft lAC 
submitted to AC for 
approval and 
standing committee 
for Council Adoption 

N/A 

N/A 

Submitted to 

Council for 
adoption by 31 
August 2015 

Draft Internal 

Audit Charter was 
submitted to 
Council for 
adoption on 18 

July 2015 

Achieved 

N/A 

N/A 

o 

o 

c> 

o 

o 

o 

o 

o 

q 

psi 

LO 

UD 

Council 

resolution 

Copy of Revised 
lAC 

Internal 

Audit 

IAS 03 -IDP PG 

127 KPA 5 

■a 

(U 

c 

8 

CD 

.c 

DO 

3 

O 

.c 

> 

U 

Strengthen Inter- 
Governmental 
Relation System 

Internal Audit 
Assessment Report 
presented to Council 

N/A 

N/A 

Present Internal 

Audit Assessment 
Plan by 30 June 
2016 

Internal Audit 

assessments done 
by 31 March 2015 
but no assessment 
report/plan 
submitted to AC 
and to council 

Not Achieved 

There is a 

new audit 

committee 

To be 

submitted in 
the new 
financial year 

UD 

DC 

1 

DC 

N/A 

Internal 

Audit 

IAS 04 -IDP 

PG 127 KPA 5 

CD 

U 

O 

E 

(U 

■O 

c 

(U 

Q. 

(U 

(U 

Q 

Strengthen Inter- 
Governmental 
Relation System 

Number of 
Performance 
Management audits 
conducted 

N/A 

N/A 

4 Audits of 
Performance 
Management 
Conducted by lA 
by 30 June 2016 

4 Audits of 
Performance 
Management were 
conducted by lA 

Achieved 

N/A 

N/A 



lA audit Reports 

Internal 

Audit 

IAS 05 -IDP 

PG 127 KPA 5 


Strengthen Inter- 
Governmental 
Relation System 

Number of Audit 
committee sittings 
facilitated 

4 Audit 

Committee 
meetings held by 
30 June 2015 

2 Audit 

committee 
Meetings held in 
the 2014/15 
fiscal year 

4 Audit committee 
sittings facilitated 
for the 2015/16 
fiscal year 

4 Audit 

committee sittings 
were facilitated for 
the 2015/16 fiscal 
year 

Achieved 

N/A 

N/A 

R270, 000.00 

R298 079.00 

Agenda Reports 

Internal 

Audit 
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(U 



2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 



3 -O 



IDP 

REF 

NO. 

E 

8 

4-* 

3 

o 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved) 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

<u « 

Q. £ 

<u 

Means of 
Verification 

Responsible 

Department/ 

unit 

IAS 06 -IDP PG 

127 KPA 5 


Strengthen 

Inter- 

Governmental 
Relation System 

Number of Internal 
Audit reports 
submitted to Audit 
Committee within 
the prescribed 
period 

4 Q lA reports 
submitted to AC by 
30 June 2015 

2 Q lA reports 
submitted to AC 
by 30 June 2015 

4 Internal Audit 
Reports submitted 
to Audit 

Committee 7 days 
before the 
meeting can 

convene 

4 Internal Audit 
Reports were 
submitted to Audit 
Committee 7 days 
before the 
meeting can 

convene 

Achieved 

N/A 

N/A 

N/A 

N/A 

lA reports 

Internal Audit 

IAS 07 -IDP 

PG 127 KPA 5 

E 

a 

> 

in 

a 

(U 

C 

Strengthen 

Inter- 

Governmental 
Relation System 

Facilitation of the 
remuneration of 
the AC members 
within the 
prescribed period 

N/A 

N/A 

Facilitate payment 
of AC members 
within 30 days 
from date of 
receipt 

Facilitated 
payment of AC 
members within 

30 days from date 
of receipt 

Achieved 

N/A 

N/A 

N/A 

N/A 

Payment 
register from 
Creditors 

Internal Audit 

RM 01 -IDP PG 

127 KPA 5 

£ 

E 

o 

u 

■o 

CD 

■a 

(U 

c 

V 

Strengthen 

Inter- 

Governmental 
Relation System 

Risk Assessments 
conducted and Risk 

Assessments 
presented to 
Standing 
Committees 

1 Risk Assessment 
Conducted for the 
2014/15 financial 
year 

2 Risk 

Assessment 

conducted 
(operational and 
strategic) on the 
25-26th May 
2015 

1 Strategic and 1 
Operational Risk 
Assessment 
Conducted by 30 
June 2016 

Conducted 1 
Strategic and 1 
Operational Risk 
Assessment 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Risk 

Management 

RM 02 - IDP PG 127 

KPA 5 

CD 

.c 

DO 

3 

O 

.c 

> 

u 

CD 

U 

O 

E 

(U 

■O 

c 

(U 

Q. 

Strengthen 

Inter- 

Governmental 
Relation System 

Number of Risk 
management 
reports and Risk 
register submitted 
to AC and Standing 
Committee 

4 Risk Reports 
submitted to Audit 
Committee by 30 
June 2015 

1 Risk Reports 
submitted to 

Audit Committee 
in the 2014/15- 
but was 
circulated to all 
departments for 
update 

3 Monthly Risk 
Management 
Reports and Risk 
Register Submitted 
to AC and Standing 
Committee 
Quarterly 

Submitted 3 
Monthly Risk 
Management 
Reports and Risk 
Register to AC and 
Standing 
Committee 
Quarterly 

Achieved 

N/A 

N/A 

N/A 

N/A 

Agenda reports 

Risk 

Management 

RRM 03 - IDP PG 127 KPA 1 

(U 

(U 

Q 

Strengthen 

Inter- 

Governmental 
Relation System 

Submission Draft 
TOR, RM 
Framework and 
Policy for 

recommendation/s 
and standing 
committee for 
Council Adoption / 
Approval 

N/A 

N/A 

Draft Risk 
Management Draft 
TOR, Framework 
and Policy 
submitted to AC 
and Standing 
Committee for 
Adoption by 31 
October 2015 

Draft Risk 
Management Draft 
TOR, Framework 
and Policy have 
been submitted to 
AC and Standing 
Committee for 
Adoption on the 
31^^ of October 

2015 

Achieved 

N/A 

N/A 

N/A 

N/A 

Council 

Resolution 

AC Agenda 

Copy of RM 
TOR, Policy and 
Framework 

Risk 

Management 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A 1 -r * Actual 

Annual Target ^ , 

Performance 

2015/16 FINANCIAL YEAR 

A 1 -r * Actual 

Annual Target ^ , 

Performance 

Status 

(Achieved 

/Not 

Achieved) 

Reason for 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 
Verification 

Responsib 

le 

Departme 
nt/ unit 

OPMS 02 -IDP 

PG 130 KPA 5 

Deepen democracy through a refined ward committee system 

Promote 
participative, 
facilitative and 
accountable 

governance 

Presentation of 
Draft 2014/15 
Annual 
Performance 
Report to 

Council 
for adoption 

Submission and 
Presentation of 
draft Annual 
Performance 

Report to Council 
for Adoption by 31 
Aug 2014 

APR has been 
submitted to AG 

Present Draft 
Annual 
Performance 
Report to Council 
for adoption by 31 
August 2015 

Presented Draft 
Annual 
Performance 
Report to Council 
for adoption on 
the 3r^ of August 
2015 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Council 

Resolution 

Copy of the APR 

OPMS 

OPMS 03 -IDP 

PG130 KPA 5 

Promote 

participative, 
facilitative and 

accountable 

governance 

Presentation of 
Draft 2014/2015 
Annual 

Report to 
Council 
for adoption 

Presentation of 
2013-2014 Annual 
Report to Council 
for adoption by 31 
March 2015 

2013/14 AR was 
adopted by 
Council on the 
31/03/2015 

Present Draft 
2014/15 Annual 
Report to Council 
for adoption by 31 
March 2016 

Draft AR was 
submitted to AG, 

PT and COGTA on 
31/08/2015 and 
Presented to 
Council for 
adoption and to 

AG 

Achieved 

N/A 

N/A 

N/A 

N/A 

Reports 

Council 

Resolution 

Copy of the 
2015/16 Report 
Submission 
confirmation 

OPMS 

OPMS 04 -IDP PG 130 

KPA 5 

Promote 

participative, 
facilitative and 

accountable 

governance 

Submission of 
Oversight Report 
to Standing 
Committee for 
Council Adoption 
and submission 

toMEC-CoGTA 

/PT/NT 

Submission of the 
2013/14 Oversight 
report submitted 
to standing 
committee, MPAC 
& Council for 
adoption by 31 
March 2015 

Oversight report 
has been 
submitted to 
standing 
committee, 
MPAC & Council 
for adoption 

Submit Oversight 
Report to Standing 
Committee for 
adoption and to 
MEC- 

COGTA/PT/NT by 

31 March 2016 

Submitted 
Oversight Report 
to Standing 
Committee for 
adoption and to 
MEC- 

COGTA/PT/NT on 
the 31^^ of March 

2016 

Achieved 

N/A 

N/A 

N/A 

N/A 

Oversight Report 
MPAC 

recommendation 

s Council 
Resolution 
Confirmation of 
Submission to 

COGTA 

OPMS 

IDP 01 -IDP PG 130 KPA 5 

Promote 

participative, 
facilitative and 

accountable 

governance 

Submission of 
Draft IDP Process 
Plan to Standing 
Committee for 
Council Adoption 
by date 

Complete IDP 
process plan by 30 
Sept 2014 

IDP Process Plan 
adopted by 
Council on the 
29th August 
2014 

Submit Draft IDP 

Process Plan to 
Standing 
Committee for 
Council adoption 
by 31 August 2015 

IDP Process Plan 
was submitted to 
Standing 
Committee for 
Council adoption 
on the 31^^of 
August 2015 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of the IDP 
process plan and 
Council 
Resolution 

Minutes 

Attendance 
Registers of Ref 
Forum Sittings 

Integrated 
Developmen 
t Planning 

Promote 

participative, 
facilitative and 

accountable 

governance 

Number of IDP 
Roadshows held 

Hold 13 Road- 
shows by 31 Dec 
2014 

20 IDP 

Roadshows were 
held were held in 

Nov 2014 

13 IDP road shows 
conducted by 30 
November 2015 

13 IDP road shows 

were conducted 

Achieved 

N/A 

N/A 

N/A 

N/A 

IDP roadshow 
Programme 
attendance 
registers, 
minutes and 
photos 

Integrated 
Developmen 
t Planning 

Promote 

participative, 
facilitative and 

accountable 

governance 

Submission of 
Final Draft 2016 - 

2017 IDP to 
Standing 
Committee for 
Council Adoption 

Submission of 
2015/16 IDP to 
Council for 
adoption by 30 
June 2015 

2015/16 IDP was 
adopted by 
Council on the 
24th June 2015 
and submitted to 
COGTAlOJuly 
2015 

Submit final draft 

2016-2017 IDP to 
Standing 
Committee for 
Council adoption 
by 30 June 2016 

Final draft 2016- 

2017 IDP was 

submitted to 
Standing 
Committee for 
Council adoption 

Achieved 

N/A 

N/A 

N/A 

N/A 

Copy of draft IDP 
and Council 
resolution 

Integrated 
Developmen 
t Planning 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ ^ 

Performance 

2015/16 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ ^ 

Performance 

Status 
(Achieved 
/ Not 
Achieved) 

Reason for 

non- 

achievement 

Corrective 

Measures 

Budget 

Expenditur 

e Incurred 

Means of 
Verification 

Responsible 

Department/ 

unit 

IDP 02 -IDP 

PG 130 KPA 5 

Deepen democracy through a 
refined ward committee system 

Promote 
participative, 
facilitative and 

accountable 

governance 

Number of IDP 
Rep Forum 
meetings held 

N/A 

N/A 

Conduct 2 IDP 
Rep Forum 
meetings by 31 
march 2016 

2 IDP Rep Forum 
meetings were 
conducted 

Achieved 

N/A 

N/A 

N/A 

N/A 

Attendance 

register; 

Reports 

Integrated 

Development 

Planning 

CIGROl-IDP 

PG130 KPA 5 

Strengthen inter- 
governmental 
relations systems 
& Promote Good 

Governance 

Number of 
Monthly 
Newspaper 
produced 

4 newsletters 
produced by 30 
June 2015 

2newsletters 
produced by 30 
June 2015 

12 Newspaper 
issues produced 
by 30 June 2016 

9 Newspaper 
issues were 
produced 

Not 

Achieved 

Late 

appointment of 
service provider 

Ensure 

newspapers 
are printed 

N/A 

N/A 

Newspaper 

copies 

invoice 

Communication/ 
IGR and 

Corporate Image 






2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 

non- 

achievemen 

t 






IDP 

REF 

NO. 

Outco 

me 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved 
/ Not 
Achieved) 

Corrective 

Measures 

Budget 

Expenditu 
e Incurrec 

Means of 
Verification 

Responsib 

le 

Departme 
nt/ unit 

CIGR02-IDP PG 130 KPA 

5 

Deepen democracy 
through a refined ward 
committee system 

strengthen 
inter- 
governmental 
relations 
systems & 
Promote Good 

Governance 

Uploaded 
tenders, 
quotations, 
notices, 
documents to 

the website and 
daily updates 

100% 

tenders/quotations 
loaded to the 
website by 30 June 
2015 

100% 

tenders/quotations 
loaded to the 
website by 30 June 
2015 

Upload all 
submitted tenders, 
quotations, 
notices, 

documents to the 
website and daily 
updates 

All submitted 
tenders, 
quotations, 
notices, 

documents were 
uploaded to the 
website and 
daily 

updates were 
done 

Achieved 

N/A 

N/A 

o 

o 

o' 

o 

o 

o' 

(N 

cc 

R477 863.00 

S 54-56 
Managers 
Performance 

Contract 

All submitted 
tenders, 
quotations, , 
notices, IDP, 

IDP Process Plan; 
SDBIP; APR; AR 

Communicat 
ion/IGR and 
Corporate 
Image 
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CIGR 03 - - IDP PG 130 KPA 5 

Deepen democracy through a refined ward 
committee system 

Strengthen 

inter- 

governmental 
relations 
systems & 
Promote Good 

Governance 

Number of 
Media briefings 

4 briefings by 30 
June 2015 

4 briefings by 30 
June 2015 

4 briefings held by 
30 June 2016 

Held 4 briefings 

Achieved 

N/A 

N/A 

o 

o 

o' 

o 

o 

o' 

LO 

ro 

DC 


Press cuttings, 
attendance 
register, 

Press cuttings 

Extracts from 
monthly report 
invoices 

Communicat 
ion/IGR and 
Corporate 
Image 

Number of Press 

statements 

12 press 

statements by 30 
June 2015 

12 press 

statements by 30 
June 2015 

12 press 

statements held by 
30 June 2016 

Held 12 press 
statements 

Achieved 

N/A 

N/A 

Number of 
Media analysis 

12 monthly media 
analysis by 30 June 
2015 

12monthly media 
analysis by 30 June 
2015 

12 media analysis 
conducted by 30 
June 2016 

Conducted 12 
media analysis 

Achieved 

N/A 

N/A 

Number of 
Media space 
buying 

4 media spaces 
bought by 30 June 
2015 

4 media spaces 
bought by 30 June 
2015 

4 media spaces 
bought by 30 June 
2016 

4 media spaces 
were bought 

Achieved 

N/A 

N/A 

Number of Post 
Council briefings 

4 Post Council 
briefings by 30 
June 2015 

4 Post Council 
briefings by 30 
June 2015 

4 Post Council 
briefings by 30 
June 2016 

3 Post Council 
briefings set 

Not 

Achieved 

Council 
meeting did 
not sit during 
ql; it was 
postponed 

Briefing took 
place on the 
council 
meeting 
scheduled for 
Q2 

CIGR 04- -IDP 

PG 130 KPA 5 


Strengthen 
inter- 
governmental 
relations 
systems & 
Promote Good 

Governance 

Number of 
calendars and 
diaries delivered 
and distributed 

33 branded diaries 
branded procured 
by 30 November 
2014 

1000 calendars 
procured by 30 
November 2014 

33 branded diaries 
branded procured 
by 30 November 
2014 

1000 calendars 
procured by 30 
November 2014 

1000 calendars 

and 53 diaries 

delivered and 
distributed by 31 
December 2015 

1000 calendars 
and 53 diaries 
were delivered 
and distributed 

Achieved 

N/A 

N/A 

o 

o 

o' 

o 

o 

o 

o 

DC 

Copies of 
Calendars and 

Diaries 

Delivery 

document 

Communicat 
ion/IGR and 
Corporate 
Image 

PP 01 -IDP PG 

130 KPA 5 


To develop a 
strong 

institution to 
support 

consultative and 
participatory 
local governance 

Capacity Building 
of Ward 

committees 

1 formal ward 
committee training 
held by 30 June 
2015 

1 formal ward 
committee training 
held by 30 June 
2015 

Hold a formal 

ward committee 
training by 31 
December 2015 

Training of ward 
committees on 
community 
diversity modul 
e 7 was done 

Achieved 

N/A 

N/A 

R250, 000.00 

R879 645.00 

Training Report 
and attendance 
Registers 

Public 

Participatio 

n 

PP 02- -IDP PG 130 

KPA 5 


To develop a 
strong 

institution to 
support 

consultative and 
participatory 
local governance 

Number of Ward 

Committee 
meetings held by 
date 

32 Ward 

committee 
meetings held by 

30 June 2015 

32 Ward 

committee 
meetings held 

32 Ward 

committee 
meetings held by 

30 June 2016 

24 ward 

committee 
meetings were 
held 

Not 

Achieved 

Council was 
busy with 
other activities 

To be held in 
new financial 
year after 
elections 

R719, 040.00 

R675 396.00 

Minutes, 

Agenda 

Attendance 

registers 

Public 

Participatio 

n 

Payment of ward 
committee 
stipend have 
been made 
monthly 

PP03--IDP PG130 

KPA 5 

To develop a 
strong 

institution to 
support 

consultative and 
participatory 
local governance 

Number of 
community 
meetings held by 
date 

32 Community 
meetings held by 

30 June 2015 

32 Community 
meetings held by 

30 June 2015 

32 Community 
meetings held by 

30 June 2016 

33 community 
meetings were 
held in all wards 

Achieved 

N/A 

N/A 

R300, 000.00 

R879 645.00 

Minutes, agenda 
attendance 
registers 

Public 

Participatio 

n 

Mayoral Imbizo 
held by March 
2016 

One Mayoral 
Imbizo held in the 
2014/15 FY 

One Mayoral 
Imbizo held in the 
2014/15 FY 

One Mayoral 
Imbizo held by 
March 2016 

Mayoral Imbizo 
was held at 
Franklin Sports 
field 

Achieved 

N/A 

N/A 

Programme 

Invitations 

Public 

Participatio 

n 
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2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 



3 




IDP 

REF 

NO. 

Outcom 

9 

Strategy 

Objective 

Key Performance 
Indicator 

Annual Target 

Actual 

Performance 

Annual 

Target 

Actual 

Performance 

(Achieved 

/Not 

Achieved 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

'•6 

c 

(U 

Q. 

X 

LU 

0) ^ 

Means of 
Verification 

Responsible 

Department/ 

unit 

o 

CT) 

rH 

^ fj 

O Q. , 



Number of wards 
profiled 

Develop 5 ward 
plans by 31 
December 2014 

5 ward plans 
developed by 31 
December 2014 

Four wards 
profiled by 31 
December 2015 

Four ward 
profiles were 
developed 

Achieved 

N/A 

N/A 

o 

o 

d 

o 

o 

O 

q 

Ln 

LO 


Terms of Reference 
Ward Profiles 

Public Participation 

Q. Q. ( 
Q. 9 : 

1 

E 

To develop a 
strong 

institution to 
support 
consultative 

and 

participatory 

local 

governance 









o' 

o 

a: 

cr> 

00 

cr. 




in 

< 

o. 

o 

CT) 

rH 

iD 

Q. 

(U 

> 

V 

V 

4-» 

4-» 

E 

E 

o 

u 

■a 

(U 

■a 

a 

(U 

Number Schools 

Visits and Road 

shows conducted 

4GKM School 

visited and 

conduct 1 Road 
Show by 31 
March 2015 

Achieved - The 
following schools 
were visited. 

Thibane 
Combined, Glen 
Edward, Carl 
Malcomess and 
Shayamoya 

22 Jan - 04 Jan 

2015 Feb 

3 GKM School 

visited and 1 

Back to School 

Road School 
conducted by 28 
Feb 2016 

3 GKM School 

were visited 

and 1 Back to 
School Road 
School was 

conducted 

Achieved 

N/A 

N/A 

V/N 

V/N 

Reports 

Register 

Pictures 

Youth, Sports, Arts 
and Culture 

YSAC01--IDF 

fD 

.C 

bO 

3 

O 

.c 

4-» 

> 

u 

ro 

u 

o 

E 

(U 

■D 

C 

(U 

Q. 

(U 

V 

To develop a 
strong 

institution to 
support 
consultative 

and 

participatory 

local 

governance 

Number of Schools 
Attending Career 
Exhibition hosted in 
partnership with 

Dept of Education 

Career Exhibition 
to be attended 
by 5 GKM Senior 
Secondary 
School hosted in 
partnership with 
Dept of 

Education by 30 
June 2015 

Achieved - The 
Expo was held 
on the 06 Feb 
2015 and on the 

24 -25 March 

2015 

Career 

Exhibition to be 
attended by 5 
GKM Senior 
Secondary 
School hosted in 
partnership with 
Dept, of 
Education by 30 
June 2016 

Career 

Exhibition was 
attended by 5 
GKM Senior 
Secondary 
School hosted 
in partnership 
with Dept, of 
Education 

Achieved 

N/A 

N/A 

V/N 


Register 

Pictures 

Report 

Youth, Sports, Arts 
and Culture 

YS 02 -IDP 

PG 130 KPA 5 

Q 

Number of Local 
Sports Council 
sittings 

N/A 

N/A 

2 Local Sports 
Council sittings 
held by 31 
March 2016 

Held 2 Local 
Sports Council 
sittings 

Achieved 

N/A 

N/A 

V/N 

< 

-z. 

Register 

Report 

Youth, Sports, Arts 
and Culture 
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IDP 

REF 

NO. 

Outcome 9 

Strategy 

Objective 

Key 

Performance 

Indicator 

2014/15 FINANCIAL YEAR 

A IT * Actual 

Annual Target „ , 

Performance 

2015/16 FINANCIAL YEAR 

Annual Actual 

Target Performance 

Status 

(Achieved 

/Not 

Achieved 

Reason for 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

Expenditure 

Incurred 

Means of 
Verification 

Responsible 
Department 
/ unit 

YS 03- -IDP PG 130 KPA5 

E 

a 

4-> 

> 

in 

(U 

(U 

4-> 

4-> 

£ 

E 

o 

u 

■D 

CD 

■D 

V 

C 

To develop a 
strong institution 
to support 
consultative and 
participatory 
local governance 

Number of 
Sporting 
codes during 
SALGA Games 

5 Sport codes 
participating in 
SALGA Games by 
31 Dec 2014 

5 Sport codes 
participating in 
SALGA Games by 
31 Dec 2014 

5 Sporting 
Codes from 
ULM in SALGA 
Games by the 

31 Dec 2016 

5 Sport codes 
participated in 
SALGA Games 

Achieved 

N/A 

N/A 

o 

o 

d 

o 

o 

rsT 

CM 

1 

DC 

RlOl 000.00 

Pictures 

Team List 
Reports 

Youth, Sports, 
Arts and 

Culture 

Number of 
Sporting 
codes during 
Mayoral Cup 

5 Sport codes 
participating in 
Mayoral Cup by 

31 Dec 2014 

5 Sport codes 
participating in 
Mayoral Cup by 

31 Dec 2014 

5 Sporting 
codes during 
the Mayoral 
Cup by the 30 
June 2016 

5 Sporting codes 
participated during 
the Mayoral Cup 

Achieved 

N/A 

N/A 

Pictures, 

Team List, 
Reports 

Youth, Sports, 
Arts and 

Culture 

AAC01--IDP 

PG 130 KPA 5 

To develop a 
strong institution 
to support 

Number of Local 
Arts and Culture 
Festival 

Successfully 
conduct Annual 
Event by 31 
March 2015 

Not achieved 

Host 1 Local 

Arts and 

Culture 

Festival event 
by 30 October 
2015 

District 

Competition was 
held on the 17 Dec 
2015 in Bulwer Arts 

Centre 

Achieved 

N/A 

N/A 

RllO ,000.00 

101 000.00 

Report 

Register 

Pictures 

Youth, Sports, 
Arts and 

Culture 


V 

consultative and 

Number Ward 

N/A 

N/A 

Coordinate 4 

Coordinated 4 

Achieved 

N/A 

N/A 



Report 

Youth, Sports, 


CD 

participatory 

AIDS Council 



Quarterly 

Quarterly Ward 






Meeting Register 

Arts and 

m 

.c 

DO 

local governance 

meetings 



Ward 

AIDS Council 




< 

< 


Culture 

< 

Q. 

3 

O 


coordinated 



AIDS Council 






-z. 



O 

.c 

4-> 





By 30 June 









rr> 

> 

U 

CD 





2016 









^D 

Q. 

U 

O 


Number of Local 

N/A 

N/A 

4 Quarterly 

Coordinated 4 

Achieved 

N/A 

N/A 



Report 

Youth, Sports, 

Q. 

9 

E 

(U 


AIDS Council 



Local 

Quarterly Local 






Meeting Register 

Arts and 

tH 

■O 

c 


meetings 



AIDS Council 

AIDS Council 




< 

< 


Culture 

O 

Q. 

(U 

Q. 


coordinated 



meetings 

meetings 





z 



1/) 

0) 

(U 

Q 

To develop a 




coordinated 











strong institution 




by 30 June 











to support 




2016 











consultative and 

No of AIDS 

N/A 

N/A 

1 AIDS 

Held 1 AIDS 

Achieved 

N/A 

N/A 



Report 

Youth, Sports, 

Q. 


participatory 

awareness 



awareness 

awareness 







Arts and 

Q < 


local governance 

Campaigns held 



Campaigns 

Campaigns incl. 






Meeting Register 

Culture 

2 Q. 

1 



incl. 



held incl. 

World AIDS day by 




< 

< 



CM O 

O 



World AIDS day 



World AIDS 

29 October 2015 






Pictures 


tH 

Q. 

(/) 






day by Dec 















2015 
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cu 



2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 





i: -a 



IDP 

REF 

NO. 

Outcom 

9 

Strategy 

Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual 

Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved 

Reason for 

non- 

achievement 

Corrective 

Measures 


Budget 

Expenditi 

e Incurre 

Means of 

Verification 

Responsible 

Department/ 

unit 




Number of Activity 

N/A 

N/A 

12 Activity 

12 Activity 

Achieved 

N/A 

N/A 




HIV/AIDS Activity 

Youth, 

S 2 



reports 



reports 

reports were 







Reports 

Sports, Arts 

1 ^ 



presented to 



presented to 

presented to 




< 


< 


and Culture 

ro o 
® 2 


To develop a 

Standing 



Standing 

Standing 




z 


z 



Si g 


strong institution 

Committee 



Committee by 

Committee 











to support 




30 June 2016 












consultative and 


N/A 

N/A 

4 

Attended 4 

Achieved 

N/A 

N/A 




Report 

Youth, 



participatory local 




Local 

Local 








Sports, Arts 



governance 




AIDS Forum 

AIDS Forum 




< 


< 

Meeting Register 

and Culture 


E 





Meeting 

Meeting 




z 


z 




(U 





attended by 30 










< 

> 

in 





June 2016 










o 

V 

V 



N/A 

N/A 

4 District 

Attended 4 

Achieved 

N/A 

N/A 




Report 

Youth, 

ro 

T— 1 

£ 


Number of 
HIV/AIDS Forum 
meetings attended 



AIDS Forum 

District 








Sports, Arts 

Q. 

O. 

9 

1 

E 

o 

u 

■o 

ro 

To develop a 
strong institution 



Meeting 
attended by 30 
June 2016 

AIDS Forum 
Meeting 




< 

z 


z 

Meeting Register 

and Culture 

s 

Q. 

5 

to support 














"S 

c 

consultative and 


N/A 

N/A 

4 Provincial 

Attended 4 

Achieved 

N/A 

N/A 




Report 

Youth, 

to 

% 

participatory local 




AIDS Forum 

Provincial 








Sports, Arts 


fD 

governance 




Meeting 

AIDS Forum 




< 


< 

Meeting Register 

and Culture 


.C 

eio 





attended by 30 

Meeting 




z 


z 




o 

.c 

4-» 





June 2016 










o ^ 

u 

2 


Men Initiation, HIV 

To promote Man 

Achieved - The 

100 Men 

0 Men 

Not Achieved 

The project 

Ensure that 




N/A 

Special 

m o 

u 

O 


/AIDS Prevention 

circumcision as 

Male Initiation 

Initiation 

Initiation 


was 

the project is 





Programme 

iD ' ! 
Q. in < 

E 

V 


of Program 

part of fighting 

Ceremony was 

HIV/AIDS 

HIV/AIDS 


postponed 

budgeted for 







■a 

c 


conducted 

HIV /AIDS by 30 

held on the 13 

prevention 

prevention 


due to 

in the next 

< 





9 5i 1 
1 ^ ' 

a; 

Q. 



January 2015 

Jan 2015 

Program 

Program 


financial 

financial year 

z 


z 



to < ( 
O Q. 1 

0) 

a 

Q 

To develop a 




conducted by 

conducted 


constrains 







O- ^ 
to Z 


strong institution 




the 31 January 











to support 




2016 












consultative and 

Young maidens 

50 Kokstad Girls 
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KPA 6: Cross-Cutting Interventions 
B2B FILLER 6: Not Applicable 



(U 



2014/15 FINANCIAL YEAR 

2015/16 FINANCIAL YEAR 

Status 

Reason for 



0 ) 



IDP 

REF 

NO. 

E 

8 cn 
+.» 

3 

o 

Strategy Objective 

Key 

Performance 

Indicator 

Annual Target 

Actual 

Performance 

Annual Target 

Actual 

Performance 

(Achieved/ 

Not 

Achieved 

non- 

achievemen 

t 

Corrective 

Measures 

Budget 

Expenditi 

Incurrec 

Means of 

Verification 

Responsible 
Department 
/ unit 

SPLOl-IDP PG 

132 NKPA6 

c 

o 

CD 

c 

'■B 

o 

o 

u 

o 

To promote spatial 
concentration and co- 
ordination of 
development 
interventions 

Adopted and 
approved HS Plan 
by date 

N/A 

N/A 

HS Plan 
adopted by 30 
June 2016 

Held Second 

Steering 

Committee: 

Situation 

Analysis was 

presented 

Not Achieved 

Late 

appointment 
of Service 

Provider 

N/A 

R490 000.00.00 

R148 200.00 

ToRs 

Appointment 
letter Service 

Provider 

PSC Minutes 
Draft HS Plan 

Spatial 
Planning 
and LUMS 

SPL02-IDP 

PG 132 NKPA 

5 

0 

■O 

c 

1 

(U 

DO 

c 

175 

To promote spatial 
concentration and co- 
ordination of 
development 
interventions 

Updating of 
Municipal GIS 
Software 

4 GIS updates 
done by 30 June 
2015 

4 GIS updates 
done 

Updated 
Municipal GIS 
Software by 30 
June 2016 

GIS software 
was updated 

Achieved 

N/A 

N/A 

R150 000.00 

R85 158.00 

New Version 
GIS Update 
being utilised 

Spatial 
Planning 
and LUMS 
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CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 


The Greater Kokstad Municipality's focus is to improve knowledge, ability, skills and other talents for 
employees. This is achieved through training and development. The training and development aim to 
improve the performance and focuses on three main areas, namely, human resources management, 
quality improvement and career development. While training focus on providing the knowledge and 
skills required for doing a particular job it also allows for future jobs responsibilities by increasing an 
employee's capabilities. Furthermore, the Municipality is committed in a continuous process in which 
an individual progression and this focuses on mainly two areas, namely, career planning which 
involves activities to be performed by the employee as well as career management which generally 
focuses on the steps that the Municipality is taking to foster career development which is done 
through offering bursaries. This Municipality also has initiates to retain staff and is confident is 
sustaining such initiatives. 


COMPONENT A: INTRODUCTION TO THE MUNICIPAL PERSONNEL 


3.1. EMPLOYEE TOTAL, TURNOVER AND VACANCIES 


Employees 

Description 

2014/15 

2015/16 

No. of 

Employees 

Approved posts 

No. of 

Employees 

No. of 

Vacancies 

Vacancy rate 
{%) 

Water 

0 

0 

0 

0 

0 

Sanitation 

0 

0 

0 

0 

0 

Electricity 

47 

48 

40 

8 

16% 

Waste Managennent 

109 

133 

92 

41 

30.82% 

Roads 

80 

116 

65 

51 

43.96% 

Transport 

3 

3 

3 

3 

0% 

Planning 

18 

29 

8 

21 


Local Econonnic 
Developnnent 

2 

3 

2 

3 

33.33% 

Connnnunity & Social 

Services 

13 

39 

7 

32 

82% 

Environnnental Protection 

0 

0 

0 

0 

0 

Health 

0 

0 

0 

0 

0 

Safety & Security Traffic 
and Fire 

60 

65 

48 

17 

26% 

Sports & Recreation Youth 
Gender Disability 

3 

3 

3 

3 

0 

Corporate 

44 

52 

28 

24 

46% 

Section 56 

4 

5 

4 

1 

20% 
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Vacancy Rate: 2015/16 

Designation 

No. of Approved Posts 

No. of Vacant Posts 

Vacancy Rate (%) 

Municipal Manager 

1 

1 

100 

CFO 

1 

0 

0 

Other s56 Managers 

3 

0 

0 

Middle Managers (Excluding Finance 
Services) 

N/A 

N/A 

N/A 

Middle Managers (Finance Services) 

3 

N/A 

N/A 

Supervisors (Excluding Finance 
Services) 

N/A 

N/A 

N/A 

Supervisors (Finance Services) 

N/A 

N/A 

N/A 

Traffic Officers 

N/A 

N/A 

N/A 

Fire Fighters 

N/A 

N/A 

N/A 

Total 





Turn-over Rate 

Details 

Total Appointments as of the 
beginning of Financial Year 

Termination during the 
Financial Year 

Turn-over Rate 

2013/14 

N/A 

N/A 

N/A 

2014/15 

N/A 

N/A 

N/A 

2015/16 

2 

20 

96.8% 


Executive Manager: Corporate Services 

The post of Executive Manager Corporate Services became vacant on 01 January 2015 and was still 
vacant on 01 July 2015. The post was first advertised on 27 December 2014 with a closing date of 12 
January 2015. The post was re - advertised on 10 May 2015 with a closing date of 26 May 2015. The 
short listing took place on 15 June 2015 and 5 applicants were short listed and competency tests 
conducted. Interviews took place on 27 July 2015. The interviewing process was tabled at a Special 
Council Meeting held on 06 August 2015. Mrs P P Ntebe -Mngoma was appointed and commenced 
duties on 01 October 2015. 

Chief Financial Officer 

The post of Chief Financial Officer became vacant on 01 July 2015.The post was first advertised on 05 
July 2015 with a closing date of 20 July 2015. The post was then re - advertised on 24 January 2016 
with a closing date of 08 February 2016. Short listing took place on 10 June 2016. 3 candidates were 
short listed and competency tests conducted. The interviews took place on 29 March 2016. The 
interviewing process was tabled at a Special Council Meeting on 31 March 2016. Mr T Mketsu was 
appointed and commenced duties on 03 May 2016. 


COMPONENT B: MANAGING THE WORKFORCE 

The Municipality has developed and adopted human resources policies, procedures and systems 
which allows for fair, efficient and transparent personnel administration. The Municipality ensures 
enforcement and compliance to the said policies. Furthermore, the Employment Equity Plan is in place 
which provides information on numerical goals and target. Although there has been a moratorium in 
filling of vacancies since 2013, once uplifted, the targets as set out in the Employment Equity Plan shall 
be taken into consideration with a view to ensuring fair distribution in terms of race and gender. 
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4.2. 


POLICIES 


HR Policies and Plans 


Name of policy 

Completed 

% 

Reviewed 

% 

Date adopted by council or 
comment on failure to adopt 

1 

Recruitment of Senior Managers 

N/A 

N/A 

Utilise regulations gazetted by 
COGTA 

2 

Sexual Harassment 

N/A 

N/A 


3 

Acting Allowance Policy 

N/A 

80% 

Consultation Processes 
underway 

4 

Bereavement Policy 

N/A 

N/A 

N/A 

5 

Induction Policy 

N/A 

N/A 

N/A 

6 

Probation policy 

N/A 

N/A 

N/A 

7 

Private Work & Declaration of 
interest policy 

N/A 

N/A 

N/A 

8 

Protective clothing policy 

N/A 

N/A 

N/A 

9 

Smoking Policy 

N/A 

N/A 

N/A 

10 

Internship Policy 

N/A 

80% 

Consultation Processes 
underway 

11 

Leave Policy 

N/A 

80% 

Consultation Processes 
underway 

12 

Recruitment and selection Policy 

N/A 

80% 

Consultation Processes 
underway 

13 

Exit Interview Policy 

N/A 

N/A 

Policy not in place, to be 
developed by June 2017 

14 

Termination of Services Policy 

N/A 

N/A 

N/A 

15 

Disciplinary Code for Councillors 

N/A 

N/A 

N/A 

16 

Legal representation 

N/A 

N/A 

N/A 

17 

Dress Code 

N/A 

80% 

Consultation Processes 
underway 

18 

HIV/Aids 

N/A 

N/A 

N/A 

19 

Promotion and Transfer/ 

Placement 

N/A 

80% 

Consultation Processes 
underway 

20 

Benefits and allowances 

N/A 

N/A 

N/A 

21 

Employment Equity plan 

N/A 

80% 

Consultation Process Underway 

22 

Human Resources plan 

N/A 



23 

Workplace Skills Plan 

N/A 

100% 

April 2016 

24 

Bursary Policy 

N/A 

80% 

Consultation Processes 
underway 

25 

Employee relocation Policy 

N/A 

80% 

Consultation Processes 
underway 

26 

Membership of Professional Body 

N/A 

80% 

Consultation Processes 
underway 

27 

Housing Policy 

N/A 

80% 

Consultation Processes 
underway 

28 

Overtime Policy 

N/A 

80% 

Consultation Processes 
underway 

29 

Training and Development 

N/A 

80% 

Consultation Processes 
underway 

30 

Student Trainees in Rare skills 

N/A 

80% 

Consultation Processes 
underway 
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4.3. 


INJURIES, SICKNESS AND SUSPENSIONS 


Number and Cost of Injuries on Duty 

Type of injury 

Injury Leave 
Taken (Days) 

Employees 
using injury 
leave (Number) 

Proportion 
employees 
using injury 
leave (%) 

Average Injury 
Leave per 
employee 

Total Estimated 
Cost (Rands) 

Required basic medical 
attention 

0 

0 

0 

0 

0 

Temporary total 
disablement 

0 

0 

0 

0 

0 

Permanent disablement 

0 

0 

0 

0 

0 

Fatalities 

0 

0 

0 

0 

0 

Total 







Number of days and cost of sick leave (excluding injuries on duty) 

Salary band 

Total sick 

leave 

(Days) 

Proportion 
of sick leave 
without 

medical 

certificate 

(%) 

Employees 
using sick 
leave 
(Number) 

Total 

employees 
in post 
(Number) 

Average 
sick leave 

per 

employee 

(Days) 

Estimated cost 
(Rands) 

Lower skilled (Levelsl-2) 

16000 

152 

52 

200 

80 

25828.81 

Skilled (Levels 3- 5) 

5520 

16 

6 

69 

80 

47989.98 

Highly skilled production (6- 8) 

4560 

19 

4 

57 

80 

68817.90 

Highly skilled supervision (levels 
9-12) 

1120 

25 

12 

14 

80 

179196.79 

Senior management (levels IS- 
IS) 

400 

0 

4 

5 

80 

241696.47 

MIVI and s57 

400 

0 

0 

5 

80 

271432.06 

Total 

28000 

212 

78 

350 

480 

1398491.96 


For all the injuries that have been sustained by employees, necessary processes are followed to ensure 
that firstly, the employee receives assistance, following which, all necessary documentation required 
by Workmen Compensation is filled. After receiving the final report from the Doctors which is also 
forwarded to determine compensation, the Municipality then wait for the Department to process 
accordingly. Follow ups are made on regular basis. 


Number and Period of Suspensions 

Position 

Nature of Alleged 
Misconduct 

Date of Suspension 

Details of Disciplinary 
Action taken or Status 
of Case and Reason why 
not Finalised 

Date Finalised 

Cashiers 

Theft 

01/11/2014 

Internal Hearing 


Bargaining Council 

Matter referred for 

review at Labour Court 
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Disciplinary Action taken on cases of Financial Misconduct 

Position 

Nature of Alleged Misconduct and 
Rand value of any loss to the 
Municipality 

Disciplinary action taken 

Date finalised 

Cashiers X3 

Theft 

Internal Hearing 




Bargaining Council 




Matter referred for review at 

Labour Court 


Supervisors X 4 

Theft 

Internal Disciplinary Hearing 

Processes still underway and 
have not been finalised 


The suspension has lasted for over four months as a result of the matter being referred to Labour 
Court by the employer for the review, thus, awaiting for the date from the said court. The Employer 
has reserved funds through the Attorney's funds in case the review is unsuccessful. 


4.4. PERFORMANCE REWARDS 


Performance Rewards by Gender 

Designations 

Beneficiary Profile 

Gender 

Total Number 
of Employees in 
Group 

Number of 
Beneficiaries 

Expenditure on 
Rewards 

Proportion of 
beneficiaries 
within group 

Lower skilled (Levels 1-2) 

Male 

3 

2 

205586.56 

66.66% 

Female 

2 

2 

178236.21 

100% 

Skilled (Levels 3-5) 

Male 

9 

9 

655355.04 

100% 

Female 

4 

4 

317843.69 

100% 

Highly skilled (Levels 6-8) 

Male 

N/A 

N/A 

N/A 

N/A 

Female 

N/A 

N/A 

N/A 

N/A 

Highly skilled supervisors 
(Levels 9-12) 

Male 

N/A 

N/A 

N/A 

N/A 

Female 

N/A 

N/A 

N/A 

N/A 

Middle Managers (Levels 13-15) 

Male 

N/A 

N/A 

N/A 

N/A 

Female 

N/A 

N/A 

N/A 

N/A 

MM and s56 Managers 

Male 

3 

3 

332557.65 

100% 

Female 

1 

1 

105830.69 

100% 

Total 







The Managers signed performance contract and are remunerated a 14**^ cheque based on the 
percentage of what has been achieved in the financial year in question following assessment where 
presentation of portfolio of evidence is done. The calculation is in accordance with the Performance 
Management Policy adopted by Council 


COMPONENT C: CAPACITATING THE MUNICIPAL WORKFORCE 


The Municipality conducts the skills audit which enables an employee and supervisor to discuss 
performance and identify possible gap. The information is then consolidated into a Workplace Skills 
Plan which has a budget allocation. The challenge is financial constraints within the Municipality which 
then does not permit that all training intervention that have been proposed to be initiated. 
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4.5. SKILLS DEVELOPMENT AND TRAINING 


Skills Matrix 

Management Level 

Gender 

No. of 
Employees 
in post as 
at 30 June 

Year 2016 

Number of Skilled employees required and actual as at 30 June 2016 

Learnerships 

Skills programmes & other 
short Courses 

Other forms of trainings 

Total 

Actual: 
End of 
2014/15 

Actual: 
End of 
2015/16 

2016/17 

Target 

Actual: 
End of 
2014/15 

Actual: 
End of 
2015/16 

2016/17 

Target 

Actual: 
End of 
2014/15 

Actual: 
End of 
2015/16 

2016/17 

Target 

Actual: 
End of 
2014/15 

Actual: 
End of 
2015/16 

2016/17 

Target 

s57, Legislators 

Female 

1 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

3 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Senior officials and 

managers 

Female 

6 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

12 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Technicians and associate 
professional (Registered 
with professional Associate 
Body) 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Professionals 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Sub total 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Total 


N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 
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Financial Competency Development: Progress Report 

Description 

A. 

Total 

number of 
officials 
employed 
by 

municipality 

[{Reg. 

14(4)(a) and 
(c)] 

B. 

Total 

number of 
officials 
employed 
by 

municipal 
entities 
[(Reg. 
14(4)(a) 
and (c)] 

Consolidated: 

Total of A 

and B 

Consolidated: 

Competency 

assessments 

completed 

for A and B 

[(Reg. 

14(4)(f)] 

Consolidated: 

Total number 
of officials 

whose 
performance 
agreements 
comply with 
Regulation 16 
[(Reg. 

14(4)(f)] 

Consolidated: 

Total number 
of officials 

that meet 
prescribed 
competency 
levels [(Reg. 
14{4){f)] 

Financial Officials 

Accounting Officer 

0 

N/A 

N/A 

N/A 

N/A 

N/A 

Chief Financial Officer 

1 

N/A 

N/A 

N/A 

N/A 

N/A 

Middle Managers 

3 

N/A 

N/A 

N/A 

N/A 

N/A 

Any other financial 
officials 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Supply Chain Management Officials 

Heads of Supply Chain 
Management unit 

0 

N/A 

N/A 

N/A 

N/A 

N/A 

Manager: Supply Chain 
Management 

0 

N/A 

N/A 

N/A 

N/A 

N/A 

Total 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Note: This is a statutory report under the National Treasury, Local Government: MFMA Competency Regulations (2007) 


Skills Development Expenditure 


R'OOO 


Management 

Level 

Gender 

Employees 
at the 
beginning 
of the 
financial 

year 

Original Budget and Actual Expenditure on Skills Development: 2015/16 

Learnership 

Skills Programmes 
and other shorts 

courses 

Other form of 
training 

Total 

Number 

Original 

budget 

Actual 

Original 

budget 

Actual 

Original 

budget 

Actual 

Original 

budget 

Actual 

MM and s56 
Managers 

Female 

0 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

1 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Legislators, 
managers and 
senior officials 

Female 

0 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

2 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Professionals 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Technicians and 

associate 

professionals 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Clerks 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Service and 
sales workers 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Plant and 
machine 
operators and 
assemblers 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 


Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 
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Elementary 

Occupations 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Sub-total 

Female 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Male 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

N/A 

Total 











% and R value of municipal salaries (original budget) allocated for workplace skills plan 

% 

R 



The Municipality had set aside an amount of R480 000.00 which is aimed at funding training 
interventions. The said funding was 100% utilised and further to that the Municipality tapped on 
stakeholders to benefit from trainings that they provided at no charge. To meet the competency levels 
as prescribed by National Treasury, the Municipality had received funding through MSIG to assist in 
funding the programme and is continuously exploring all avenues to ensure that further funding e.g. 
Services Seta is received to accommodate the programme. 


COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 


The Municipality has placed strict controls in ensuring that workforce expenditure is in accordance 
with the budgetary provisions, amongst others, the positions that are filled are those that are 
budgeted for; the overtime is strictly monitored and kept at 40hours per months as per BCEA unless 
there are emergencies of life and death. The leave is monitored closely and encashments are only 
done on long service just to mention a few controls amongst many in place. 


4.6. EMPLOYEE EXPENDITURE 


Number Of Employees Whose Salaries Were Increased Due To Their Positions Being Upgraded 

Beneficiaries 

Gender 

Total 

Lower Skilled (Levels 1-2) 

N/A 

N/A 

N/A 

N/A 

Skilled (Levels 3-5) 

N/A 

N/A 

N/A 

N/A 

Highly Skilled (Levels 6-8) 

N/A 

N/A 

N/A 

N/A 

Highly Skilled supervision (Levels 9-11) 

N/A 

N/A 

N/A 

N/A 

Management (Levels 13-16) 

N/A 

N/A 

N/A 

N/A 

MM and s56 Managers 

N/A 

N/A 

N/A 

N/A 

Total 

N/A 

N/A 


Employees Whose Salary Levels Exceed The Grade Determined By Job Evaluation 

Occupation 

Number of 
employees 

Job Evaluation 
Level 

Remuneration 

Level 

Reason for Deviation 

NONE 

NONE 

NONE 

NONE 

NONE 
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Job evaluation has not been completed as yet for GKM, the Municipality has its organogram under 
review and upon completion same shall be done and completed. 


CHAPTER 5 - FINANCIAL PERFORMANCE 


Chapter 5 contains information regarding financial performance and highlights specific 
accomplishments. The chapter comprises of three components: 

• Component A: Statement of Financial Performance 

• Component B: Spending Against Capital Budget 

• Component C: Other Financial Matters 


COMPONENT A: STATEMENTS OF FINANCIAL PERFORMANCE 


5.1. FINANCIAL STATEMENTS 


5.2. GRANTS 


Grant Performance R'OOO 

Description 

2014/15 

2015/16 

2015/16 Variance 

Actual 

Budget 

Adjustment 

Budget 

Actual 

Original 
Budget (%) 

Adjustments 
Budget (%) 

Operating transfers and grants 

National government: 







Equitable share 

47 616 000.00 

47 497 000.00 

0.00 

47 497 000.00 

0% 

0% 

Municipal systems 
improvement 

934 000.00 

930 000.00 

0.00 

930 000.00 

0% 

0% 

Department of Energy 

5 000 000.00 

3 000 000.00 

0.00 

3 000 000.00 

0% 

0% 

FMG 

1 700 000.00 

1 700 000.00 

0.00 

1 700 000.00 

0% 

0% 

MIG 

16 545 000.00 

16 867 000.00 

0.00 

16 867 000.00 

0% 

0% 

Sports and recreation 

300 000.00 

150 000.00 

0.00 

150 000.00 

0% 

0% 

Arts and Culture 

1 522 000.00 

1 654 000.00 

0.00 

1 654 000.00 

0% 

0% 

EPWP 

1 754 000.00 

1 997 000.00 

0.00 

1 997 000.00 

0% 

0% 

SETA 

0.00 

7 155 000.00 

0.00 

7 155 000.00 

0% 

0% 

Shayamoya Eco-Park 

12 555 422.91 

1 587 740.72 

0.00 

1 587 740.72 

0% 

0% 

Industrial Park 

14 867 386.00 

1412 644.15 


1 412 644.15 

0% 

0% 
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Grants received from sources other than division of revenue act (DORA) 


Details of 

Donor 

Actual Grant 
year 2014/15 

Actual grant: 
2015/16 

2015/16 

Municipal 

contribution 

Date grant 
terminates 

Date 

municipal 

contribution 

terminates 

Nature and benefits 
from the grant received , 
include description of 
any contribution in kind 


Shayamoya 

Eco-Park 

12 555 422.91 

1 587 740.72 

0.00 

N/A 

N/A 

N/A 

Industrial 

Park" 

14 867 386.00 

1 412 644.15 

0.00 

N/A 

N/A 

N/A 


5.3. ASSET MANAGEMENT 


Asset management ensures the safe guarding, effective and optimal use of assets and that they are 
properly accounted for. Internal controls have been developed and communicated to all 
management and staff through clear and comprehensive written documentation. 


TREATEMENT OF THE THREE LARGEST ASSETS ACQUIRED YEAR 2015/2016 

Asset 1 

Name 

Shayamoya Roads Phase 3 

Description 

Tarred road 

Asset type 

Road 

Key staff involved 

IPD 

Staff responsibilities 

Maintenance 

Assets value 

R8 672 800.67 

Asset 2 

Name 

Horseshoe Road Phase 3 

Description 

Tarred road 

Assets type 

Road 

Key staff involved 

IPD 

Staff responsibilities 
assets value 

R9 147 182.62 

Asset 3 

Name 

Tourism Eco-Park 

Description 

Tourism Park 

Asset type 

Building 

Key staff involved 

LED 

Assets value 

R12 628 314.82 


Repair and Maintenance Expenditure: 2015/16 

R'OOO 


Original 

Budget 

Adjustment 

Budget 

Actual 

Budget 

variances 

Repairs and maintenance 
expenditure 

11650 000.00 

9 985 000.00 

8 266 623.00 

17.2% 


5.4. FINANCIAL RATIOS BASED ON KEY PERFORMANCE INDICATORS 
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COMPONENT B: SPENDING AGAINST CAPITAL BUDGET 


5.5. CAPITAL EXPENDITURE 


5.6. SOURCES OF FINANCE 


5.7. CAPITAL SPENDING ON 5 LARGEST PROJECTS 


Capital Expenditure of 5 Largest Projects 

Name of Project 

Current: 2015/16 

Variance: 2015/16 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 

Variance (%) 

Adjustment 
Variance (%) 

A - Rehabilitation of Kokstad 

Roads Phase 6 

R 6 000 000 

R 9 085 320.00 

R 8 475 007.95 

-50.14% 


B - Shayamoya Taxi Route Phase 

3 

R 4 000 000 

R4 901 300.00 

R 4 495 800.55 

-22.5% 


C -Horse-shoe Taxi Route Phase 3 

R 3 700 000 

R5 605 280.00 

R 4 847 977.68 

-51.5% 


D - Bhongweni Youth Centre: 

New Youth Indoor Centre. 

R 7 000 000 

R 7 000 000 

R 6 431 089.96 

0% 


E - ELECTRIFICATION OF NEW MARKET = 
30, MARAISKOP=56 HOUSES 

RO.OO 

R 2 700 000 

R 2 178 169.57 

-100 % 


*Projects with the highest capital expenditure 

Rehabilitation of Kokstad Roads 

Phase 6- A 


Objective of Project 

To ensure proper management and maintenance of the existing infrastructure 

Delays 

Slow past of the Contractor 

Future Challenges 

Maintenance of an asset 

Anticipated citizen benefits 

2.43km of Tarred road 

Shayamoya Taxi Route Phase 3- 
B 


Objective of Project 

To ensure proper management and maintenance of the existing infrastructure 

Delays 

None 

Future Challenges 

Maintenance of an asset 

Anticipated citizen benefits 

1.76km of Tarred road 

Horse-shoe Taxi Route Phase 3- 

C 


Objective of Project 

To ensure proper management and maintenance of the existing infrastructure 

Delays 

None 

Future Challenges 

Maintenance of an asset 

Anticipated citizen benefits 

1.9km of Tarred road 

Bhongweni Youth Centre - D 


Objective of Project 

To ensure provision of basic services to com-munities in a sustainable manner 

Delays 

Project was stopped due to insufficiency funds 

Future Challenges 

Maintenance of an asset 

Anticipated citizen benefits 

New Youth Indoor Centre. 

Electrification Of New Market & 
Maraiskop- E 
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Objective of Project 

To develop viable alternative energy generation options 

Delays 

None 

Future Challenges 

Maintenance of an asset 

Anticipated citizen benefits 

86 households electrified. 


5.8. BASIC SERVICE AND INFRASTRUCTURE BACKLOGS - OVERVIEW 


Municipal Infrastructure Grant (MIG) Expenditure on Service Backlogs: 2015/16 

R'OOO 

Details 

Budget 

Adjustment 

Budget 

Actual 

Variance 

Major conditions applied by 
donor 

Budget 

Adjustment 

Budget 

Infrastructure - Road 
Transport 

N/A 

N/A 

N/A 

% 

% 

N/A 

Roads, Pavennents & 
Bridges 

R 16 867 000 

R 16 867 000 

R 16 867 000 

0% 

0% 

N/A 

Stornn water 

N/A 

N/A 

N/A 

% 

% 

N/A 

Infrastructure - 
Electricity 

N/A 

N/A 

N/A 

% 

% 

N/A 

Generation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Transnnission & 

Reticulation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Street Lighting 

N/A 

N/A 

N/A 

% 

% 

N/A 

Infrastructure - Water 

N/A 

N/A 

N/A 

% 

% 

N/A 

Danns & Reservoirs 

N/A 

N/A 

N/A 

% 

% 

N/A 

Water purification 

N/A 

N/A 

N/A 

% 

% 

N/A 

Reticulation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Infrastructure - 

Sanitation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Reticulation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Sewerage purification 

N/A 

N/A 

N/A 

% 

% 

N/A 

Infrastructure - Other 

N/A 

N/A 

N/A 

% 

% 

N/A 

Waste Managennent 

N/A 

N/A 

N/A 

% 

% 

N/A 

Transportation 

N/A 

N/A 

N/A 

% 

% 

N/A 

Gas 

N/A 

N/A 

N/A 

% 

% 

N/A 

Other - Specify: 

N/A 

N/A 

N/A 

% 

% 

N/A 


N/A 

N/A 

N/A 

% 

% 

N/A 


N/A 

N/A 

N/A 

% 

% 

N/A 

Total 

N/A 

N/A 

N/A 

% 

% 

N/A 
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COMPONENT C: CASH FLOW MANAGEMENT AND INVESTMENTS 


5.9. CASH FLOW 


5.10. BORROWING AND INVESTMENTS 


Actual Borrowings: year 2013/14 to year 2015/16 

Instrument 

2013/14 

2014/15 

2015/16 

Municipality 




Long- term loans (annuity/reducing balance) 

R1 388 077.00 

R490 606.00 


Financial Leases 

R5 530 363.00 

R3 021017.00 


Municipal Total 

R6 918 440.00 

R3 511 623.00 



5.11. PUBLIC PRIVATE PARTNERSHIPS 


COMPONENT D: OTHER FINANCIAL MATTERS 


5.12. SUPPLY CHAIN MANAGEMENT 


5.13. GRAP COMPLIANCE 
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CHAPTER 6 - AUDITOR GENERAL FINDINGS AND ACTION PLAN 


COMPONENT A: 2014/15 AUDIT FINDINGS AND ACTION PLAN 


Auditor-General of South Africa 

Greater Kokstad Municipality - 
Audit report 2014-15 
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Report of the auditor-general to the KwaZulu-Natal 
Provincial Legislature and the Council on Greater 
Kokstad Municipality 


Report on the financial statements 
Introduction 

1. I have audited the financial statements of the Greater Kokstad Municipality set out on 
pages ... to ....which comprise the statement of financial position as at 30 June 
2015, the statement of financial performance, statement of changes in net assets, 
cash flow statement and the statement of comparison of budget information with 
actual information for the year then ended as well as the notes, comprising a 
summary of significant accounting policies and other explanatory information. 


Accounting officer's responsibility for the financial statements 

2. The accounting officer is responsible for the preparation and fair presentation of the 
financial statements in accordance with the South African Standards of Generally 
Recognised Accounting Practice (SA Standards of GRAP) and the requirements of 
the Local Government: Municipal Finance Management Act of South Africa, 2003 (Act 
No. 

56 of 2003) (MFMA) and the Division of Revenue Act of South Africa, 2014 (Act No. 10 
of 2014) (DoRA), and for such internal control as the accounting officer determines is 
necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error. 


Auditor- general's responsibility 

3. My responsibility is to express an opinion on the financial statements based on my 
audit. I conducted my audit in accordance with International Standards on Auditing. 
Those standards require that I comply with ethical requirements, and plan and 
perform the audit to obtain reasonable assurance about whether the financial 
statements are free from material misstatement. 

4. An audit involves performing procedures to obtain audit evidence about the amounts 
and disclosures in the financial statements. The procedures selected depend on the 
auditor's judgement, including the assessment of the risks of material misstatement of 
the financial statements, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the municipality's 
preparation and fair presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the municipality's internal control. An 
audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by management, as well as evaluating 
the overall presentation of the financial statements. 

5. I believe that the audit evidence I have obtained is sufficient and appropriate to 
provide a basis for my audit opinion. 
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Opinion 


6. In my opinion, the financial statements present fairly, in all material respects, the 
financial position of the Greater Kokstad Municipality as at 30 June 2015 and its 
financial performance and cash flows for the year then ended, in accordance with the 
SA Standards of GRAP and the requirements of the MFMA and DoRA. 


Emphasis of matter 

I draw attention to the matter below. My opinion is not modified in respect of this matter. 


Material debt impairments 

7. As disclosed in note 3 to the financial statements, material debt impairment of 
R25,79 million {2013-14: R23,01 million) were incurred as a result of the annual 
review of outstanding consumer debtors. 

Report on other legal and regulatory requirements 

8. In accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) 
(PAA) and the general notice issued in terms thereof, I have a responsibility to report 
findings on the reported performance information against predetermined objectives 
for selected objectives presented in the annual performance report, compliance with 
legislation and internal control. The objective of my tests was to identify reportable 
findings as described under each subheading but not to gather evidence to express 
assurance on these matters. Accordingly, I do not express an opinion or conclusion 
on these matters. 


Predetermined objectives 


9. I performed procedures to obtain evidence about the usefulness and reliability of 
the reported performance information for the infrastructure planning and 
development objective presented in the annual performance report of the 
municipality for the year ended 30 June 2015. 

10. I evaluated the reported performance information against the overall criteria 
of usefulness and reliability. 

11. I evaluated the usefulness of the reported performance information to determine 
whether it was presented in accordance with the National Treasury's annual reporting 
principles and whether the reported performance was consistent with the planned 
objectives. I further performed tests to determine whether indicators and targets 
were well defined, verifiable, specific, measurable, time bound and relevant, as 
required by 

the National Treasury's Framework for managing programme performance information. 

12. I assessed the reliability of the reported performance information to determine whether 
it was valid, accurate and complete. 

13. I did not identify any material findings on the usefulness and reliability of the 
reported performance information for the selected objective. 


Page 16 I 104 


Additional matter 


14. Although I identified no material findings on the usefulness and reliability of the 
reported performance information for the selected objective, I draw attention to the 
following matter: 


Achievement of planned targets 


15. Refer to the annual performance report on pages x to x and x to x for information on 
the achievement of the planned targets for the year. 

Compliance with legislation 

16. I performed procedures to obtain evidence that the municipality had complied with 
applicable legislation regarding financial matters, financial management and other 
related matters. My findings on material non-compliance with specific matters in key 
legislation, as set out in the general notice issued in terms of the PAA, are as 
follows: 

Annual financial statements 

17. The financial statements submitted for auditing were not prepared in all material 
respects in accordance with the requirements of section 122 of the MFMA. Material 
misstatements of non-current assets, current assets, disclosure items and the cash 
flow statement identified by the auditors in the submitted financial statement were 
subsequently corrected and the supporting records were provided subsequently, 
resulting in the financial statements receiving an unqualified audit opinion. 

Assets management 

18. An effective system of internal control for assets was not in place, as required by section 
63(2) (c) of the MFMA. 

Consequence management 

19. Council certified irregular, fruitless and wasteful expenditure as irrecoverable without 
having conducted an investigation to determine the recoverability of the expenditure, 
in contravention of section 32(2) (a) (ii) of the MFMA. 


Internal control 

20. I considered internal control relevant to my audit of the financial statements, annual 
performance report and compliance with legislation. The matters reported below 
are limited to the significant internal control deficiencies that resulted in the findings 
on compliance with legislation included in this report. 

Leadership 
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21. Leadership did not perform adequate oversight to ensure fair presentation of the 
annual financial statements and compliance with key legislation due to vacancies in key 
posts and slow responses by management in addressing prior year recommendations. 

Financial management 

22. Management had not implemented adequate monitoring controls to ensure that the 
municipality complies with all key laws and regulations. In this regard, a proper system 
of records management that supports asset disclosure in the financial statements was 
not implemented. 

Other reports 

Investigations 

23. Kwazulu-Natal Provincial Treasury performed two investigations at the request of the 
municipality which covered the periods 2012-13 and 2013-14, respectively. The 
investigations were initiated based on an irregular award to a service provider and an 
allegation of possible cash theft by municipal employees. These investigations were 
still in progress at year-end. 



Pietermaritzburg 


27 November 2015 



DITOFR - C3EI\IE FR>^I_ 


SOUTH ARFRIOA 


Auditing to build public 
confidence 
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APPENDICES 


APPENDIX A: COUNCILLORS, COMMITTEE ALLOCATION AND COUNCIL ATTENDANCE 


APPENDIX B: COMMITTEES AND COMMITTEE PURPOSES - OFFICE OF THE MM 


APPENDIX C: THIRD TIER ADMINISTRATIVE STRUCTURE - CORPORATE SERVICE 


APPENDIX D: FUNCTIONS OF MUNICIPALITY/ ENTITY - OFFICE OF THE MM 


Functionality of Ward Committees 

Ward Name 
(number) 

Name of Ward 

Councillor and elected 

Ward committee 

members 

Committee 

established 
(Yes / No) 

Number of 
monthly 
committee 
meetings held 
during the year 

Number of 
monthly 
reports 
submitted to 
Speakers 

Office on time 

Number of quarterly 
public ward meetings held 
during the year 

One 

Cllr Phumzile Nocanda 

Ward Committees 

Maggie Njangwini 
Nomakhepu Mantambo 
Sthembiso Khukhulela 
Mziwoxolo Nyembezi 
Nomthandazo Bobe 
Nomthunzi Mhlana 

Msawenkosi Sosibo 

Gasa 

Nomfundo Mgadeni 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Two 

Cllr Nomasamariya 
Martha DIakavu 

Ward Committees 

Ntombifuthi Nguza 

Martin Ntlangulela 

Eunice Janseen 

Pancy Vann 

Nombulelo Nomvalo 
Henry Nzimande 
Luthando Maqhashalala 
Magdeline Bason 

Ronald Vetter 

Thandeka Mathe 

Yes 

3 meetings 
were held on 
quarterly basis 

120 

4 

Three 

Cllr. Zolani Anthony 
Mhlongo 

Ward Committees 

Xolile Mbasane 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 
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Luyolo Phatho 

Lulamile Mqhathu 
Noncedo Ndlobeni 
DavidBergover 

Duduzile Nduna 

Irvin Hernnans 

Raynnond Ferris 

Mervin Kok 

Maud Faro 





Four 

Cllr. Patrick Xolile 

Xhelithole 

Ward Committees 

Zodidi Mjwara 

Beauty Di 

Annacletta Rwaqa 

Peter Nomsuka 
Thembinkosi Khedama 
Mongezi Mkhaliphi 

Sipho Nongqayi 

Balungile Mthembu 

Yes 

4 meetings were 
held on quarterly 
basis 

80 

3 

Five 

Cllr N. Mavuka 

Ward Committees 

Themba Sophazi 

Fikile Nyushman 

Phindile Sophazi 

Wendy Myburgh 

Lizo Mzimba 

Zukisani Tshangase 
Bongekile Gwiliza 

Nomfazi Mdoda 

Cordelia Xaki 

Sicelo Nkuntwana 

Yes 

4 meetings were 
held on quarterly 
basis 

120 

4 

Six 

Cllr T.Mohlakoana 

Ward Committees 

Zukiswa Mphupho 
Tsebetso Jafta 

Nokulunga Sondio 
Nokwakha Maduna 
Sindiswa Disane 

Kholeka Mtolo 

Memela 

Siqhelo Zeka 

Sakhephi Mawongo 
Bonginkosi Mkoena 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Seven 

Cllr Lulama Joseph 

Sithole 

Ward Committees 

Teyse Jojo 

Ndileka Zungula 

Siphiwo Mondi 

Thandazile DIamini 

Deon Nocanda 

Busisiwe Ndabeni 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

3 
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Ndileka Nkuntwana 

Nokwanda Kali 

Xoliswa Ncenjana 
Nontlantia Sifesane 





Eight 

Cllr Monde Nondabula 

Ward Committees 

Nobantu Jamjam 

Teboho Booi 

Mqokoyi Nomaza 
Nompiliso Moya 
Mziwenkosi Nkungwana 
Nicky Mzoyi 

Bongani Mananga 
Sikhumbuzo Mcaba 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

3 

One 

Cllr Phumzile Nocanda 

Ward Committees 

Maggie Njangwini 
Nomakhepu Mantambo 
Sthembiso Khukhulela 
Mziwoxolo Nyembezi 
Nomthandazo Bobe 
Nomthunzi Mhlana 

Msawenkosi Sosibo 

Gasa 

Nomfundo Mgadeni 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Two 

Cllr Nomasamariya 
Martha DIakavu 

Ward Committees 

Ntombifuthi Nguza 

Martin Ntlangulela 

Eunice Janseen 

Fancy Vann 

Nombulelo Nomvalo 
Henry Nzimande 
Luthando Maqhashalala 
Magdeline Bason 

Ronald Vetter 

Thandeka Mathe 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Three 

Cllr. Zolani Anthony 
Mhlongo 

Ward Committees 

Xolile Mbasane 

Luyolo Phatho 

Lulamile Mqhathu 
Noncedo Ndlobeni 
DavidBergover 

Duduzile Nduna 

Irvin Hermans 

Raymond Ferris 

Mervin Kok 

Maud Faro 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Four 

Cllr. Patrick Xolile 

Xhelithole 

Ward Committees 

Zodidi Mjwara 

Yes 

4 meetings were 
held on quarterly 
basis 

80 

3 
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Beauty Di 

Annacletta Rwaqa 

Peter Nomsuka 
Thembinkosi Khedama 
Mongezi Mkhaliphi 

Sipho Nongqayi 

Balungile Mthembu 





Five 

Cllr N. Mavuka 

Ward Committees 

Themba Sophazi 

Fikile Nyushman 

Phindile Sophazi 

Wendy Myburgh 

Lizo Mzimba 

Zukisani Tshangase 
Bongekile Gwiliza 

Nomfazi Mdoda 

Cordelia Xaki 

Sicelo Nkuntwana 

Yes 

4 meetings were 
held on quarterly 
basis 

120 

4 

Six 

Cllr T.Mohlakoana 

Ward Committees 

Zukiswa Mphupho 
Tsebetso Jafta 

Nokulunga Sondio 
Nokwakha Maduna 

Sindiswa Disane 

Kholeka Mtolo 

Memela 

Siqhelo Zeka 

Sakhephi Mawongo 
Bonginkosi Mkoena 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

4 

Seven 

Cllr Lulama Joseph 

Sithole 

Ward Committees 

Teyse Jojo 

Ndileka Zungula 

Siphiwo Mondi 

Thandazile DIamini 

Deon Nocanda 

Busisiwe Ndabeni 

Ndileka Nkuntwana 
Nokwanda Kali 

Xoliswa Ncenjana 
Nontlantia Sifesane 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

3 

Eight 

Cllr Monde Nondabula 

Ward Committees 

Nobantu Jamjam 

Teboho Booi 

Mqokoyi Nomaza 
Nompiliso Moya 
Mziwenkosi Nkungwana 
Nicky Mzoyi 

Yes 

3 meetings were 
held on quarterly 
basis 

120 

3 
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Bongani Mananga 
Sikhumbuzo Mcaba 






APPENDIX E: WARD REPORTING 


APPENDIX F: WARD INFORMATION 


Ward Title: Ward Name (Number) 

Capital Projects: Seven Largest in 2015/16 R'OOO 

Ward No. 

Project Name and detail 

Start Date 

End Date 

Total Value 

1 

HORSE SHOE TAXI ROUTE 

PHASE 3 

05/03/2015 

03 /ll/ 2015 

R 9 147 182 

2. 

ELECTRIFICATION OF NEW 
MARKET = 30, 

MARAISKOP=56 HOUSES 

10/07/2015 

16/02/2016 

R 2 786 284 

3. 

REHABILITATION OF 

KOKSTAD ROADS PHASE 6 

23/01/2015 

95% Completed in 
2015/16 FY 

R 14 919 302 

5 

BHONGWENI YOUTH 

CENTRE: NEW YOUTH 

INDOOR CENTRE. 




7 

SHAYAMOYATAXI ROUTE 

PHASE 3 

23/01/2015 

20/05/2016 

R 8 672 800 


Top Four Service Delivery Priorities for Ward (Highest Priority First) - PMU 

No. 

Priority Name and Detail 

Progress During 2015/16 

1 

HORSE SHOE TAXI ROUTE PHASE 3 

Construction completed 

2. 

ELECTRIFICATION OF NEW MARKET = 30, 
MARAISKOP=56 HOUSES 

Construction completed 

3. 

REHABILITATION OF KOKSTAD ROADS PHASE 6 

Overlapped to 2016/17 FY 

5 

BHONGWENI YOUTH CENTRE: NEW YOUTH 

INDOOR CENTRE. 

Overlapped to 2016/17 FY 

7 

SHAYAMOYATAXI ROUTE PHASE 3 

Construction completed 



Top Four Service Delivery Priorities for Ward (Highest Priority First) - Planning 

No. 

Priority Name and Detail 

Progress During 2015/16 

1 

Shayamoya Phase 3 Housing Project (700) 

Planning Stage 

2 

Community Residential Units (CRU) (300) 

Planning Stage 

3 

Willowdale Housing Development (82) 

Stage 2 installation of Services 

4 

Eastview Riverview Housing Development (82) 

In Progress 

5 

Makhoba Housing Project (1400) 

In Progress (86 units completed) 

6 

Sukumasakhe Housing Project (7) 

Planning Stage 

7 

GKM Housing Sector Plan 

In Progress 
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APPENDIX G: RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE (CURRENT 
YEAR) 

APPENDIX H: LONG TERM CONTRACTS AND PUBLIC PRIVATE PARTNERSHIP 

APPENDIX I: DISCLOSURE OF FINANCIAL INTEREST 

APPENDIX J: REVENUE COLLECTION PERFORMANCE BY VOTE AND BY SOURCE - 


APPENDIX J (I): REVENUE COLLECTION PERFORMANCE BY VOTE 


Revenue Collection Performance by Vote 

R'OOO 


2014/15 


2015/16 


2016/17 

Vote Description 







Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Example 1 - vote 1 

36805000 


9443000 

5231000 

15024000 

0 

Example 2 - vote 2 

20000 

283000 

343000 

68000 

343000 

0 

Example 3 - vote 3 

155060000 

148775000 

147086000 

141250000 

151039000 

0 

Example 4 - vote 4 

3054000 

4303000 

5055000 

5100000 

4571000 

0 

Example 5 - vote 5 

5665000 

6219000 

6469000 

5889000 

6857000 

0 

Example 6 - vote 6 

14913000 

14738000 

19896000 

25939000 

26151000 

0 

Example 7 - vote 7 

2133000 

11273000 

1144000 

1000000 

1279000 

0 

Example 8 - vote 8 

15236000 

17371000 

17021000 

13462000 

31529000 

0 

Example 9 - vote 9 

91721000 

111761000 

115253000 

106142000 

116965000 

0 

Total Revenue by 
Vote 

324605000- 

314722000- 

321709000- 

304081000- 

353759000- 

0- 


APPENDIX J (II): REVENUE COLLECTION PERFORMANCE BY SOURCE 


Revenue Collection Performance by Source R'OOO 

Description 

2014/15 

2015/16 

2016/17 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Original 

Budget 

Adjustment 

Budget 

Property rates 

85160680 

91493060 

87463415 

88824595 

97001665 

0 

Property rates - penalties & 
collection charges 

0 

0 

0 

0 

0 

0 

Service Charges - electricity revenue 

88282560 

10738773 

9 

108117803 

93424000 

116238610 

0 
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Service Charges - refuse revenue 

14793171 

14738117 

19896459 

25939000 

26151021 

0 

Service Charges - other revenue 

1546977 

1213229 

1213229 

1205969 

1286023 

0 

Rentals of facilities 

757142 

936396 

1618465 

1148270 

1715573 

0 

Interest earned - external 

investments 

1995639 

2701331 

5021938 

5530637 

5323255 

0 

Interest earned - outstanding 
debtors 

2968728 

3422496 

3422496 

4711040 

3627845 

0 

Fines 

12142114 

1196699 

1196699 

915076 

1268501 

0 

Licence and permits 

3473497 

3491950 

3491950 

3609476 

3701467 

0 

Transfers recognised - operational 

53611550 

53928000 

61083000 

54594000 

62303000 

0 

Other revenue 

1585875 

4345719 

7728069 

809910 

3616589 

0 

Total Revenue (excluding capital 
transfers and contributions) 

262775317 

29485500 

0 

300254000 

28096200 

0 

322234000 

0 

Variances are calculated by dividing the difference between actual and original/ adjustments budget by the actual. This 
table is aligned to MBRR table A4 



APPENDIX K: CONDITIONAL GRANTS RECEIVED: EXCLUDING MIG 


APPENDIX L: CAPITAL EXPENDITURE - NEW & UPGRADE/ RENEWAL PROGRAMMES 


APPENDIX L (I): CAPITAL EXPENDITURE - NEW ASSETS PROGRAMME 


APPENDIX L (II): CAPITAL EXPENDITURE - UPGRADE/RENEWAL 


APPENDIX M: CAPITAL PROGRAMME BY PROJECT 


APPENDIX N: CAPITAL PROGRAMME BY PROJECT BY WARD 


APPENDIX O: SERVICE CONNECTION BACKLOGS AT SCHOOLS AND CLINICS 


APPENDIX P - SERVICE BACKLOGS EXPERIENCED WHERE ANOTHER SPHERE OF 
GOVERNMENT IS RESPONSIBLE FOR SERVICE REVISION 


APPENDIX Q: DECLARATION OF LOANS AND GRANTS MADE BY THE MUNICIPALITY 
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